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Problem
Miles (2011) maintains that no church community is “immune” to situations of
abuse, “yet,” he said, “pastors still receive very little training in this area” (p. x). As a
result, many victims of abuse are seen to experience secondary victimization on top of the
trauma that brought them to their church for help in the first place. This secondary
victimization has been caused by the utilization of simplistic scriptural solutions to
complex life situations. These solutions are well known in the churches and commonly
used, having been handed down from generation to generation. The pastors who use them
are intent on helping, not hurting, but by their very application of these simplistic
scriptural solutions to the lives of deeply hurting people shows a lack of understanding as

to how abuse hurts people to the very core of their being (Doyle, 2008; Duncan, 2003;
Tracy, 2008).
Method
It was the purpose of this doctoral project to test-run a course made up of five
pastoral educational modules specifically designed to help equip pastors to minister to
abused and oppressed people. A focus group of church leaders met for two hours each
week on Thursday evenings from November, 2014 to April, 2015, to test-run the full
course. Evaluations were completed at the end of each of the five modules. The
evaluative input is included in Chapter 5 of this project document. It was hoped that these
evaluations from the very clientele that they were designed to serve would be positive
and that they could be used to encourage seminaries to consider running such a course in
their core church leadership programs.
Results
The focus group affirmed 100% that this course be a mandatory part of the core
seminary program and for church leaders already in the field. Although the focus group
was a little curious about the need for such a course in the first place, by the end of the
first part of the first module they were in agreement with the necessity to equip church
leaders in such a way. What influenced them so strongly was the fact that every part of
the course was justified by Scripture and equipped with deep and appropriate Scriptural
solutions for the complex issues of abuse situations. What also caught them by surprise
was the extent of harm done that was evidenced in relevant books and research, that most
of them had no idea existed before participating in this project. They were shocked at the
prevalence of abuse across the whole interdenominational spectrum of Christian churches

that has been disclosed and brought to conviction in a court of law. There was also a new
realization of the significant number of abuse survivors a pastor can expect to find in
every congregation, and how that needs to influence the language and approach taken in
all church activities. By the end of the course, the group was fully aware of how God’s
people are in the midst of a spiritual battle and how child sexual abuse in particular is one
of Satan’s strongest weapons. We know this because 1 Peter 5:8 tells us that “your great
enemy, the devil. He prowls around like a roaring lion looking for someone to devour”
and it is commonly known that lions chase the weakest in the herd when hunting. But the
most influential aspect of the course that secured their decision to recommend mandatory
inclusion of this cause in the core seminary program was that it was all about the Gospel
message of setting people free from what binds them. It is God’s directive that we serve
as His ambassadors to “loose the bonds of injustice, to undo the thongs of the yoke, to let
the oppressed go free” (Isa 58:6). The focus group acknowledged how this course
empowers church leaders to free up those who are bound by oppression, to claim the
promise of abundant living that Jesus gives us in John 10:10.
Conclusion
The researcher’s hypothesis was that church leaders would fully embrace the
training she proposes, if they could be shown that the justification for such a course was
biblical. This was achieved. The researcher had been determined to be a significant
element for a systems change in the organisation of the Christian church. This systems
change was not so much to convince church leaders that as children of God, we needed to
help people who are in trouble, but that as children of God, the Bible tells us that this is
the core of who we are as believers in Jesus Christ. In other words, unless we actively

learned how to utilise the Scriptures to set people free from the bondage of abuse and
oppression in these increasingly dangerous end-times, then we are neglecting our role as
ambassadors for Christ. This was realised by the focus group early on in the course and
fired their enthusiasm for returning for each and every module as other commitments
would allow. The focus group expressed alarm that this kind of training was not already
in place in the core seminary program. The sense of urgency that is required to achieve
any systems change (Kotter, 2012) had been achieved, at least, in this group of nine
research participants.
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CHAPTER 1

WHY CHURCH LEADERS TODAY NEED SPECIFIC
TRAINING IN MINISTERING TO ABUSED
AND OPPRESSED PEOPLE
Statement of the Problem
Miles (2011, p. 6) maintains that “no church community is immune to situations
of abuse.” Adams and Fortune wrote as far back as 1995, “increasing numbers of pastors
and congregational leaders are coming face-to-face with survivors of physical and sexual
abuse who are in need of the healing ministries of the Church” (p. 451).
Adams (1994) states that, instead of the church being a “city of refuge” for abused
women, where they can find safety, comfort, and healing, the church has instead often been
found inept in its response (p. 5). Clarke, as far back as 1986, wrote “We who are in a
position to pastor and counsel battered women have an opportunity to offer sanctuary
during change, healing of the wounds, and new beginnings of life” (p. 35).
A sample of researchers who have been encouraging seminaries over at least the last 30
years to include comprehensive training in their core seminary program to minister to the
abused are Adams 1994; Clarke, 1986; Duncan, 2003; Flood, 2012; Livingston, 1997;
Nason-Clark, 1999; Nason-Clark, Clark Kroeger, and Fisher-Townsend, 2011; Nixon,
1980; Nolan, 2010; McFarland, 2010; Miles, 2011; Rauch, 2009; Schulze, 1982; Tracey,
2008; and The National Association for Christian Recovery, 2015. Even though almost
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all of these researchers are pastors themselves, the researcher has only found two thus far,
who include anything alluding to such a course as is suggested here.
As Miles (2011) described the work of Kroeger, “Seldom have our seminaries given
adequate training in this field” even though “victims turn more often to their pastors than
to all other resources combined” (p. xvii). Because of this lack of training, the abused
have often found more refuge and healing outside of Christian church communities than
inside (Hegstrom, 2004; Miles, 2011; Nason-Clark, 1999; Pattison, 2000). The same
pattern of simplistic misapplication of Scripture and doctrinal error to complex and
abusive situations has been practiced by many church leaders across the
interdenominational church communities, causing secondary victimization to already
traumatised victims (Doyle, 2008; Duncan, 2010; Tracy, 2008).
Statement of the Task
The task of this project was to develop and implement pastoral training modules
designed to equip church leaders to meet the challenge of ministering to the abused and
oppressed. This was accomplished by using a focus group format, composed of church
leaders, who test-ran the course and evaluated each module. It is the intention of the
researcher to incorporate these evaluations into a printed copy of the course to encourage
a cross-section of seminaries to consider utilizing the course in their core seminary
program.
Justification for the Project
When we, as representatives of Christ, utilise the words of Jesus in Matthew 11:28
(NRSV) to invite hurting people into the fold of church communities to, as Matthew
wrote, “get rest” from “carrying heavy burdens,” it behoves us to adequately prepare
2

ourselves to carry out our pastoral role by gaining understanding of common burdens that
people are “carrying” today. The Canadian Red Cross (2011) tells us that one quarter of
all children are abused before they turn 16. A 2013 report of the World Health
Organization found that intimate partner violence affects more than 30% of women
worldwide. The National Domestic Abuse Hotline (2007) states that it is difficult to cite
statistics for domestic violence against men because men are reluctant to come forward
for fear of not being taken seriously or for unwarranted reasons of shame; and because
some violence against men is self-defence. These statistics show however, that large
numbers of people in the world and subsequently in our churches, have been abused so it
would seem necessary to equip church leaders with knowledge of the dynamics of abuse
in order to be able to appropriately utilize scripture abuse situations.
It is no mistake that the Bible instructs God’s people to be a place of refuge for those
who are oppressed. God’s people are warned that we will be held accountable if we
perpetuate harm on vulnerable people (Exod 22:22, Ps 91:15, 146:9, Isa 1: 23, Amos
3:10, 4:1, 5:12b, 5:15, 5:24, Matt 18:6, Luke 18:16, Eph 6:4, 5:25, Jas 1:27, 1 Pet 3:7).
However, helping agencies in the secular community at large, such as women’s shelters,
the police, hospitals, and sexual assault centres, have too often found themselves dealing
with people who not only have had unhelpful experiences in some churches, but have
also experienced additional harm because those churches lacked an understanding of their
situation (Adams & Fortune, 1998).
Isaiah 61:3b tells us that those who have been most hurt in this world have the
potential to become exemplary disciples for Christ, namely “oaks of righteousness.” So
far from being a periphery concern of leadership training, pastoral education in abuse and
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oppression issues is central to the Gospel message and approaches of evangelism in order
to direct people to hope, healing, and spiritual reconciliation.
Description of the Project Process
Theological Reflection
The Theological Reflection will focus on three biblical areas. The first area of
focus will be to look at a cross-section of biblical examples of abuse and oppression,
examining what God’s stand is in each situation, and what this teaches the church leader
about appropriate pastoral intervention. The second area of focus will be to identify the
appropriate biblical applications to the different dynamics of abusive and oppressive
situations, and how a church leader can utilise these applications for the furtherance of
the Gospel message for hurting people. The third focus will be to theologically determine
the best style of evangelistic outreach needed to help abused and oppressed people feel
included in that outreach, rather than to inadvertently feel further condemned by
insensitive statements from the pulpit about how “unworthy” we all are to receive God’s
love. The problem with those who are feeling unwarranted shame from their abuse is that
they already feel too unworthy to think that God would be interested in them. Sensitivity
to the use of wording is important. Yes, we are all unworthy of God’s love, but people
need to be helped to understand that God’s love for us makes us worthy to be called His
child.
Literature Review
The literature review will show that that the church lags behind in implementing
research recommendations in studies on ministering to abused and oppressed people.
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Development of Modules
I used pastoral educational modules which were supported by the Bible and other
evidence-based teaching materials. These pastoral training modules were test-run,
evaluated and are made available for implementation to help equip church leaders to
minister to abused and oppressed people.
Attendees
Church leaders were invited to attend a biblically-based information session with
PowerPoint presentations and question-and-answer components, which the researcher
designed and facilitated for the purpose of describing the series of pastoral training
modules, the reasons for those modules, and how they could enhance the advancement of
the Kingdom of God. Nine research participants signed up for the pastoral educational
modules at the end of this session. All attendees of the information session were invited
to participate in and evaluate as many of the pastoral educational modules they felt they
could attend.
Evaluations
I collated, analysed, and reflected on the evaluations. I then revised and finalised
the pastoral educational modules in preparation for collating them into a training manual,
which will be offered as a tool to seminaries and churches.
Church Leaders’ Participation
The most difficult part of this project was to get church leaders to participate, in
light of the known reluctance of pastors and seminary students to attend presentations on
abuse issues (Miles 2011). Without the participation of church leaders, there would have
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been no project. This is the reason for the explanatory, informational PowerPoint
introductory session, and the encouraging, positive, inviting material. These are designed
to dispel false assumptions that pastors are expected to be therapists. The training is about
equipping them with crisis interventions strategies so that they might competently
address abuse by utilising appropriate Scriptural and pastoral care responses. It has been
documented that these false assumptions and myths have served as stumbling blocks to
offer such training in the Church (Miles, 2011; Duncan 2003).
PowerPoint Presentation Content
1. Documented prevalence of abuse, and a cross-section of how churches have dealt
with abuse issues that have come across their doorstep.
2. Biblical precedents dealing with abusive and oppressive situations in the church.
3. It was recognized that some church leaders may have already acquired the
knowledge being presented in the educational sessions. It was stated that their
participation and evaluative input would be most valuable.
4. Emphasizes that those who are hurt the most, far from being a burden to the
church community, can be the most powerful disciples for Christ according to
Isaiah 61:3b.
5. Church leaders who are fearful of this kind of educational process because of the
possibility of explicit details of abuse will be assured that there will be none.
6. It was emphasized that acquiring this pastoral education is an ethical response
to the utilisation of Matthew 11:28.
7. Examples of simplistic misapplication of scripture and doctrinal error were given
so the participants could get an understanding of the problem.
6

8. It was emphasized that church communities are meant to be places of refuge for
all people.
9. Proposed pastoral educational sessions were described.
10. Opportunity to evaluate was emphasized—specifically that the input of the church
leader was needed for finalizing the pastoral educational modules—this was to
show participants that their input would be part of the development of the
modules.
11. It was emphasized that food would be provided during the information session
and during the educational modules, culminating in a celebratory cake on the
completion of the modules.
12. It will be pointed out that even though no intimate details of abuse will be
mentioned, the facilitator (the researcher) is a trained therapist and referral
therapists will be made available for any concerns that may arise as a result of any
triggering from the use of the word ‘abuse’ and other designations related to the
subject matter.
13. The sessions were each two hours long with a five to ten minute break. Food and
beverages were provided. The educational components were from one to five
sessions long, depending on the complexity of the subject matter and the amount
of discussion and question time the participants required.
14. It was expected that the total number of sessions would have to be spread out over
several months to accommodate the large amount of material that needed to be
covered.
15. A module was considered viable with a minimum of three participants, but up to

7

10 to 12 participants in order to ensure a reasonable amount of evaluative input
and to provide a more valuable discussion group.

Pastoral Educational Modules
1. “Pastoral Crisis Intervention of Domestic Violence Against Women and
Domestic Violence Against Men.” (two sessions)
2. “Child Abuse and the Church.” (four sessions)
3. “Understanding and Healing Abuse” (five sessions).
4. “The Doctrine of Forgiveness” (Two sessions).
5. “Self-Examination of Perceptions and Preconceived Ideas” (six sessions). There
will be six weeks of special speakers from diverse organisations in the local Saskatoon
community. Suggested topics are, “Women’s Issues,” “Men’s Issues,” “Living as an
Aboriginal in Canada,” “Homosexuality and the Church,” “Living with a Disability
(Alzheimer’s), and “Living with the Stigma of being on Welfare.” The participants
recorded their thoughts and feelings before hearing each speaker; and their thoughts and
feelings after hearing the speakers, taking note of any changes in their thoughts and
feelings in this process. These notes, along with all other pre-presentation questionnaires
and evaluations, were kept in a lockable, portable filing case in a locked room, and the
contents were shredded on completion of the project.
Skill Development Expected
The participating church leaders acknowledged that they had:
1.

Acquired a basic knowledge of the dynamics of abuse against men, women and
children, and appropriate Scriptural and doctrinal application to these dynamics.
8

2. Become aware of basic step-by-step pastoral intervention skills for crisis
situations of abuse.
3. Become familiar with recommended child abuse prevention strategies in a
traditional church setting and a house church setting.
4. Had an increase in their empathic skills to more ably “hear” the person in front
of them according to Goleman’s (1995) mandate that truly hearing a person in
crisis is important without filtering what we hear through feelings we may have
about different diversities of cultures of origin.
Expectations From This Project
It is hoped that the findings of this project will encourage seminaries to include these
pastoral education modules in the core seminary program, and will be intent on delivering
the course especially for church leaders already in the field.
It is hoped that the participating church leaders will give testimony that this training is
not about making them therapists, but about giving more confidence to appropriately
minister to abused and oppressed people.
That the church leaders are now aware of how important this training is to the fabric
of the church and that they will recommend this training to others, whether a lay person
or trained pastor.
Definition of Terms
Secondary Victimization: For the purpose of this project, this refers to behaviours
and attitudes of church leaders that are inadvertently “victim-blaming” and insensitive to
the depth of damage that abuse causes. As a result, the abused person who applies to the
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church leader for help is re-traumatized above and beyond the trauma that caused the
person to seek help in the first place.
Spiritual Abuse: For the purpose of this doctoral project we identify two kinds of
spiritual abuse. The first form of spiritual abuse is when a well-meaning church leader
applies a simplistic and inappropriate Scriptural application to the life of a person going
through a complex and very difficult situation. Typically, that kind of church leader is
focusing on only one aspect of the problem. The church leader does not understand the
full dynamics that encompass the whole situation, for which alternative and more
comprehensive Scriptures would be more life-giving. Nicloy (2006) states,

The hurt and harm of spiritual abuse is rarely inflicted upon people with the intention
to wound anyone. Most spiritual abuse is inflicted by Christians who are very sincere,
who believe they are obeying the Bible in sharing Christ with others, and who often
believe that they are being led by the Holy Spirit. (p. 3)
Church leaders who have a tendency to inadvertently spiritually abuse people have a
noticeable lack of empathy. Nicloy goes on to say, “Unfortunately, in witnessing for
Jesus many evangelicals talk to people, not with people” (p. 5). The Bible speaks of
church leaders spiritually abusing the people over and over again in their desire to have
power and control. Jeremiah 5:30, 31 wrote, “An astonishing and horrible thing has been
committed in the land: the prophets prophesy falsely, and the priests rule by their own
power.” Another form of spiritual abuse is when a church leader or another person in the
church with a position of power; deliberately utilises that power in the “name of God” or
by misusing Scripture to do harm to another person for their own self-gratification
(Johnson & VanVonderen, 1991). Whether it is deliberate or not, the result is the same
for the victim. Nicloy (2006) tells us that spiritual abuse has been defined as "a kind of
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abuse which damages the central core of who we are. It leaves us spiritually discouraged
and emotionally cut off from the healing love of God" (p. 4).
Dynamics of Abuse: The dynamics of abuse are the patterns of typical behaviour
that surround abusive situations. The perpetrator’s behaviour is governed by power and
the victim’s behaviour by fear. A church leader who has no knowledge of these
dynamics can feel and exhibit great frustration with persons who do not respond with
what the leader deems to be reasonableness and common sense, as an emotionally healthy
person would. According to the Domestic Abuse Project (2014),
Domestic abuse is a learned and chosen pattern of hurtful behavior used to gain and
maintain power and control over an intimate partner. It sometimes erupts in physical
violence, but that’s not the whole of it. For someone who lives in an abusive home,
the sense of powerlessness and insecurity is pervasive. (“Dynamics of abuse”)
When a Man is the Abuser:
1. It is important for ministers to be aware of the common manipulative tactic of
abusers to utilize him/her to persuade their wife to come back or stay in the
marriage. They commonly quote Scriptures against divorce and submission.
Ministers who are unaware of this common manipulative dynamic of domestic
violence have been found to succumb to this tactic. They join with the husband to
“keep the marriage together.”
2. To avoid accountability, the male abuser will tend to deflect from the attention
being on him and his abusive behaviour. He will instead, typically want to address
his wife’s behaviour as being the problem.
3. The male abuser will tend to manipulate the church leader to deal with his
problem, rather than to access a specialist referral to deal with his abusive
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behaviour. Abusive husbands can be expert at manipulating the pastor to be his
champion, but will be unwilling to take any action to change himself.
4. He may gravitate to the language of Christian repentance or conversion as a
means of regaining or maintaining control over the victim and deceiving the
minister. In this way, an uninformed pastor may be fooled into thinking a miracle
has taken place and will go along with the abuser in thinking there is no more
need for therapeutic help to change his abusive behaviour. He may even get the
minister to persuade his wife that it is safe to go back to him now; without any
evidence of change; without checking in with the wife’s feelings or the feelings of
the children. The minister may then be manipulated even further into joining the
husband in saying that her reluctance to go back is the problem, not the history of
the husband’s abusive behaviour. A church leader needs to be aware of the
abuser’s sophisticated manipulation; which is found believable by the victim and
the church community. He has had lots of practice. This is how he has controlled
his wife for years. He has probably grown up watching his father behave the same
way.
5. If the abuser refuses to attend such a group for dealing with his anger and also
refuses one-on-one counselling help, a church leader should not believe his intent
to change. Without this kind of intervention, even with repentance, change does not
take place. His fear of counselling is more important to him than the abuse his wife
is experiencing. He may also believe that his way of dealing with things is working
for him and he has no intention or desire to change.
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6. If the woman has left the abuser, then expect him to propose couples counselling
because he sees it as an avenue for getting her back. Couples counselling is not safe
when abuse is involved. If she speaks up, she may be in danger when he takes her
home. The pastor should also not fall into the trap that just because the woman does
not speak up in the couples counselling session, does not mean that there is not a
problem after all. She could simply be too frightened to speak. No educated person
would do couples counselling when abuse is present.
7. Be aware that many clinical studies confirm that most abusers were motivated to
attend counselling to get their wives back. As soon as the threat of separation is
over they drop out, feeling more powerful by their success at her return. Then the
woman is in an even worse situation of hopelessness.
8. Abusers have been documented as commonly making loud exclamations of
remorse, loud beggings for forgiveness, accompanied by threats of suicide, which
must be taken seriously regardless, but for the minister to NOT be drawn in to also
use this as a sign of ‘how much he loves her’ and to recommend she go back. This
is a manipulative tactic that has tragically resulted in the wife and children going
back and the husband killing his family and then still committing suicide himself.
This is his ultimate way of gaining control. If suicide is threatened then the family
should not go anywhere near the abuser. The church leader should simply call the
police to deal with this suicide threat; not a member of the church; not the church
leader; not the wife.
9. Male ministers may be attracted to the victim’s vulnerability and thus be tempted
to violate the professional boundary.

13

10. Church leaders need to recognize that men who batter are characterized by
extraordinary possessiveness and delusional jealousy. Unfounded suspicions of
lesbianism might be confirmed in the batterers mind if she is seeing a woman
minister.
11. Each person has reasons to lie: she because she fears for her safety and he because
denial and minimization are a part of the mechanism of abusive behaviour.
12. The church leader may be tempted to value the abuser’s pain more highly than the
victim’s because of his volatility, and not realizing that her seeming “calm” is
actually a state of numbness and rigidity often manifested when in a state of crisis.
13. Ministers may be disheartened by the length of time it takes an abused woman to
act according to what they think she should do. One may find oneself becoming
skeptical of her story, judgmental of her behaviour, feeling contempt for her failure
to act, identifying with his pain rather than hers. It has probably taken many years
to denigrate her self-esteem. Empower her to get it back up and to take action when
she is ready. Even if she goes back this time, a church leader can do a lot to
empower her by respecting her, not judging her, providing her with a safety plan
and remaining a pastoral resource for the future.
When a Woman is the Abuser
1. The risk of ridicule and of not being taken seriously is the biggest barrier to men
having the courage to reach out for help for them and their children. It takes courage
to reach out to someone in his church community when he expects to be mocked or
not believed.
2. Men face a stigma from other men that tends to question their identity as a man.
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3. Abusive women tend to use weapons like knives and throw heavy objects.
4. The very fact that it is a commonly known tactic of the abusive man to counteraccuse their partner of abusing them reduces the credibility of a man who is actually
being abused by his wife.
5. Women are commonly charged with assault now as well as men. Until she is held
accountable she will not get help and he and his children will continue to be in
danger.
6. A female pastor may be attracted to the abused man. Great damage can be done to
a man in such a vulnerable position. Maintain Professional boundaries. Refer if
necessary but make sure that his pastoral care will continue.
7. A battered man may find himself attracted to a female pastor, in his not finding the
same caring traits in his wife. Normalize this and refer to alternative pastoral care
to ensure that his pastoral care will continue.
Dynamics to Avoid Being Drawn Into

1. Emphasizing childhood or other experiences in which they were mistreated as a

legitimate excuse for their abusive behaviour. Abuse is a choice. Lots of people
have been abused as a child, but they do not all abuse as an adult.

2. The abuser will attempt to manipulate the church leader to validate his anger as

appropriate. Righteous anger is a God-given gift which Jesus himself utilised in the
temple with the money-changers, but Anger that is out of control is always harmful.

3. Avoid reinforcing the abuser’s sense of entitlement by upholding the scriptures on
submission as a solution to the problem. Women are asked to “submit to their
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husband as to the Lord” (Eph 5:22). But women do not have to submit to
unrighteousness. They need protection from unrighteousness.
4. Confronting abusers in shame-inducing rationale does not work. Abusers abuse
because they have no ability or interest in understanding how their behaviour

affects other people. This is called “low emotional intelligence.” An abuser has to
be in therapy for a long time before he is able to learn how to cope with the
experience of shame and compassion, even if he wanted to.
5. Abusers blame their victims for making them angry.

6. The only response an abuser can understand in the immediate situation is to be held
accountable. No other action on the part of the victim and/or the church will bring
about the beginning of change.
Dynamics of Child Abuse
1. Most abusers have an inability to fully own their sin.
2. Even if the abuser is caught in the act, sex offenders blame child victims for being
seductive.
3. Abusers typically say that the child consented, or initiated the sexual activity.
4. The more an abuser is confronted the more aggressive they will deflect by
pointing out the sins of others. Abusers are master manipulators at putting others
on the defensive. It is common for congregations and family members to become
totally enmeshed into the abuser’s pervasive deceitfulness.
5. Perpetrators rely on the naivety of others. Police officers however, hear these
same reasons of denial over and over again and are not fooled by them.
6. It is necessary for church leaders to show they are not going to be manipulated.
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7. Pedophiles will resort to desperate and cruel strategies to intimidate their victims
to keep silent. Church leaders, who are unaware of the extent of an abuser will go
to deceive, can end up blaming the victim too, and thus becoming, in essence, a
criminal accomplice to the abuser. Abusers count on the fact that their victims
will not act treacherously, as they do.
8. A victim’s feelings of powerlessness increase as the pedophile continues to
emotionally traumatize their victims as they do.
9. Pedophiles are literally lovers of children and typically have a narrow preference of
sexual interest which tends to stay with them for life, i.e. just because a person ‘does
their time’ in jail, doesn’t mean they are now safe to be around children again.
10. Abusers typically “groom” their victims to gain their trust, sometimes over many
months to a year, and can obsess over large numbers of victims. It is a mindset that
drives them for a lifetime unless they are stopped. Their only hope of ever being
reconciled to God is to be held accountable.
11. Church leaders need to be aware that the abused child may be feeling scared,
guilty, ashamed, angry, and powerless.

12. The child's feelings about themselves can be influenced by a church leader’s
initial reaction to the disclosure. The person to whom the disclosure is made has
much power over the child too and needs to be aware of the depth of distress the
child is feeling.
13. An offender utilises power and control over children, knowing they are not powerful
enough to prevent adults from abusing them. Sexual assault
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involves a direct attack on a person's psychological boundary and negatively affects
their whole world. It is not something that can just be put behind them. Sensitive
therapeutic intervention is needed to bring back a sense of safety.
14. A church leader and the congregation need to be cognisant that nothing
will ever be the same again for this child. The congregational focus needs to be on
providing safety for the victim who will only find safety if the pastoral care of the
perpetrator is taken elsewhere. The congregation needs to realise that the offender will
do everything in his or her power to proclaim innocence and to make sure that this does
not happen.
15. The common dynamic at too many churches is that the church community succumbs to
the manipulative tactics of the abuser and the victim is forced to leave to find safety.
Scriptural Application
“The Holy Scriptures are to be accepted as an authoritative, infallible revelation of
His will. They are the standard of character, the revealer of doctrines, and the test of
experience” (White, 1911, pp. vii-ix). Scriptural application is taking the words of the
Bible and applying them to our everyday lives, and living by them. Churches teach that
we are to live our lives according to the Bible. Church leaders are taught in seminary that
the best way to apply the Scriptures to our lives is to understand the context in which the
original words were written. This takes time, prayer, and studying before we can expect
to tell another person how to live a life that we are not personally living. White addresses
the vital importance of our not imposing Scriptural error on the life of those who seek our
guidance:
God will give additional light, and old truths will be recovered, and replaced in the
frame-work of truth; and wherever the laborers go, they will triumph. As Christ's
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ambassadors, they are to search the Scriptures, to seek for the truths that have been
hidden beneath the rubbish of error. (White, 1851, p. 259)
The apostle Paul describes what ‘Scriptural application’ is in Philippians 4:9: “Whatever
you have learned or received or heard from me, or seen in me – put it into practice. And
the God of peace will be with you.”
Delimitations
This project is about understanding that a pastor is not a therapist. The proposed
course was designed to help pastors recognise their boundaries of expertise; where in
addition to pastoral care, the person seeking the care should be referred to specialist help.
Pastors are not expected to be everything to everyone, nor should they expect this of
themselves.
Limitations
Church leaders were taught what they should not say, as well as what they should
say, and why, when crisis situations of abuse “land on their doorstep.” They were helped
to see that pastors are not expected to be judge and jury, and to do an investigation before
they decide if they are going to help the victim or not, but they are to simply provide
safety at that time, for the person who is saying they are being abused. If the person is
lying, then it is between that person and God. If the person is telling the truth, and safety
is not provided, then lives can be lost, including the life of the intervening pastor.
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CHAPTER 2

THEOLOGICAL REFLECTION

Intention of This Theological Reflection

This theological reflection will address the biblical truths that justify the need to
provide all church leaders with pastoral education on issues of abuse. The researcher
maintains that this education needs to be in the core seminary program, and for church
leaders already in the field. This reflection will also show that such pastoral education is
connected directly to the very core of the Gospel message.
When church leaders are more understanding of the way abuse can block a
person’s relationship with God, their congregations can more actively participate in
providing a place of safety where judgments are put aside, and healing can take place to
“set the captives free” (Luke 4:18) from their oppression. As the oppressed are “set free,”
they are in a healthier position to claim the promise of “abundant living” spoken of in
John 10:10, “by drinking continuously of the living water” (John 4:10-14). As survivors
of abuse reach an appropriate stage of healing, they are then driven by gratitude, in the
Power of the Holy Spirit, to turn their pain into gain for others, and to release others from
the same captivity from which they have just been freed (2 Cor 1:4). Abuses in the
churches are the evidence of evil unchecked and the strongest weapon that Satan uses in
spiritual warfare against God’s people, especially when the abuse of children is involved
(Parsley, 2013): “Our children are our righteous seed, and Satan is after them.” White
relates the freeing power of the Gospel message as the strongest weapon against evil: “He
20

came as the Redeemer of mankind, to limit the power of Satan and set the captive free.”
(White, 1870, Vol. 2, p. 191). Ministering to the abused and oppressed to free them from
the evil that has bound them, is a legitimate role in helping to fulfil the great commission
as described in Matthew 28:19, 20.
The implementation of this pastoral education in these increasingly difficult endtimes will play a part of empowering church leaders to demonstrate the compassion of
Christ to those who are seeking relief from life’s many burdens that Matthew 11:28 tells
us to bring to the cross. Too many hurting people have been “passed by on the other side”
(Luke 10:31, 32) because too many churches lack knowledge of abuse issues and are
reluctant to get into the trenches of life with hurting people. White cites communion with
God as essential to maintain our role as ambassadors for Christ, but if that is the sum total
of who we are as a Christian, and we neglect to put love into action, then our communion
with God will become meaningless: “He who does nothing but pray will soon cease to
pray” (White, 1892, p. 101). Passing by on the other side of the road will not only cause
secondary victimization for those seeking help, but could also be the demise of our
relationship with Christ.
In most churches of all denominations, conversations around abuse are still taboo
(Hamilton, 2008) in spite of heightened media attention around disclosures of abuse in
the churches. One might assume that because these issues are frequently discussed in the
media today, things are getting better for victims of abuse. But even though great strides
have been made to protect victims of abuse and to hold perpetrators legally accountable,
2 Timothy 3:2-4 (NRSV) predicts that things are going to get worse, rather than better.
We read:
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People will be lovers of themselves, lovers of money, boasters, arrogant, abusive,
disobedient to their parents, ungrateful, unholy, inhuman, implacable, slanderers,
profligates, brutes, haters of good, treacherous, reckless, swollen with conceit, lovers
of pleasure rather than lovers of God.
The media attention and increasing frequency of litigation has brought about the
mandatory implementation of child abuse prevention strategies in secular public
institutions and non-profit agencies such as schools, “Big Brothers,” “Big Sisters,” Scouts
and “Boys and Girls Clubs.” But even though Christian Institutional organisations
advocate mandatory implementation of crisis intervention and prevention strategies for
abuse situations, this still hasn’t turned to reality in the majority of local churches.
O’Neil, Gabel, Huckins, and Harder (2010) discovered that pastors are reluctant to go
through the process of implementing child abuse prevention strategies for fear of turning
families away from the church. They also discovered that many pastors denied the reality
of the prevalence of child abuse and when it was disclosed were reluctant to disrupt
families by reporting incidents of child abuse to the authorities, as is mandated by law.
They stated: “Church leaders’ failure to recognize child abuse and neglect as problems in
the church community is a barrier to collaboration and prevention efforts” (O’Neill et al.,
p. 392).
In a church setting, the safety of victims still depends solely on the awareness of
the local church leader, and that leader’s ability to persuade his or her congregation to
allow the implementation of prevention strategies (Duncan, 2003). This project is
committed to teaching church leaders how to effectively communicate the need for
prevention strategies to the congregation, and to put more trust in secular helping
agencies such as Child Protection, and the Police, who can help keep our children safe
and protect our churches from unnecessary litigation. O’Neil et al. (2010) say that this
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lack of trust is a problem in churches: “Lack of trust is currently a major barrier to
initiating collaborative relationships that needs to be overcome in order to better serve
and protect children” (p. 404).
The taboo that forbids the discussion of abuse issues in some churches is
sometimes allowed to overrule the discussions that would lead to the implementation of
child abuse prevention strategies. Trothen (2012) speaks to this:
Historically, the wider Christian Church, has tended to equate sexuality with sin and
silence any broader conversation regarding sexuality as taboo. This taboo around
human sexuality and the illusion of the moral purity of both family and church needed
to be challenged before child sexual abuse could be addressed. (p. 98)
Perpetrators of child abuse are can also be members of local churches, and even the
pastor of the local church, and are able to take advantage of this anomaly.
Some church communities “fall prey to habits of inertia and convention because
the ‘habits of inertia’ are unconscious” (Rauch, 2009, p. 38), and those habits win out
over theologically based integrity. Rauch goes on to say that those who speak up are
considered to be causing disharmony, and are subject to shunning-sometimes subtle, but
sometimes obvious. He also states that as long as the church community adheres to the
taboo, this will cause it to “lose its interior compass” (p. 39) and churches that adhere to
this taboo will remain potentially unsafe places for vulnerable people.
Whether a church is a place of refuge or not depends entirely on how biblical
precepts are applied in that church community. Pastoral education of abuse issues is all
about applying appropriate biblical precepts regarding safety and accountability, which is
the basis of the Gospel message of forgiveness and restoration to God. Without this
pastoral education “abuse frequently grows more severe and the potential of emotional
and spiritual healing is sacrificed to silence” (Kroeger & Nason-Clark, 2001, p. 8).
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Kroeger and Nason-Clark (2001) describe a case where a pastor resigned after his wife
left him. The membership chose to blame the wife for leaving their pastor at a time when
the church was apparently flourishing. But who was really to blame?
The pastor who had been secretly abusing his wife for many years? The wife who
refused to suffer in silence any longer? The elders who might have been more
sensitive to the needs of the family? The seminary where this pastor received his
training? The denomination that ordained him? (p. 7)
Until the taboos are broken which surround the discussion of issues of abuse in a church
setting, there will always be church leaders and church members who resist pastoral
training that could improve the physical, emotional, and spiritual life of the church. This
is why it can be just as important how the invitation is made to participate in the pastoral
education as is the pastoral education itself, if anything is going to change.
Church communities must recognize that children in those communities are more
vulnerable today to being preyed upon by pedophiles than ever before because of the
awareness perpetrators have that other public institutions in North America have
implemented comprehensive safety strategies, but many churches still have not.
In church communities where there is a lack of understanding of abuse issues, and
a lack of understanding of how theology can be misused, abusers are able to manipulate
the application of Scriptures for their own purposes. As Kroeger and Nason-Clark (2001)
explain,
Distorted theology can give warrant to the sin… The problem has arisen in part
because of a serious misinterpretation of the Bible. Peter speaks of ignorant and
unstable people who distort the Scriptures to their own destruction – and that of their
victims (2 Pet 3:16). (p. 119)
Abusers know, for example, that pastors, who are uneducated in the dynamics of
abuse may invoke 1 Peter 3:1 to persuade women to submit and stay in abusive situations
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(Duncan, 2003). It’s not that churches teach people to abuse, but that those who have a
tendency to abuse will find environments where they can practice abusive behaviour –
and a church can be that environment.
Church communities will continue to be inadvertent havens for perpetrators of
abuse so long as those communities avoid implementing abuse prevention and biblicallybased crisis intervention strategies. Without realizing it, they are ignoring a biblical
mandate to protect the vulnerable. These same church communities tend to misapply the
doctrine of forgiveness by making forgiveness synonymous with reconciliation, and tend
to view it as a redundant and unnecessary act to hold the perpetrator legally accountable
as well (Kezelman, 2011; Miles, 2011). Perpetrators view this kind of church community
as a community that will permit abuse to continue.
When victims have come forward once in a church setting, whether it be domestic
violence, sexual assault or child abuse, and have not been properly heard or protected,
those victims are unlikely to trust coming forward again in that same setting. Such church
communities may think they have solved the problem. Victims may be encouraged to
kneel “at the foot of the cross” with their “forgiven” perpetrator and told to put it behind
them and not to speak of it again. When this happens, it is seen that action has been
demanded of the victim, and the victim is left unprotected, while nothing has been
demanded of the perpetrator. If the victims protest, they are likely to be considered by
that church community to be lacking in faith and as a result, could be shunned into
submission of this practice. Most often, a victim in this type of situation will find that he
or she has no choice but to the leave the church to find safety. Tchividjian (2014) cites
this disturbing fact that is still prevalent in many churches:
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Instead of helping vulnerable individuals understand the importance of reporting this
criminal behavior, too many within churches prefer to push victims back into the
arms of abusers as they congratulate themselves and praise God on another successful
“reconciliation.” (“How some churches support spousal abuse”)
Heggen (2006) writes,
Because the church has long been uncomfortable talking about anything sexual, it has
been particularly uncomfortable walking with people guilty of sexual sins through the
long, hard steps of responsible repentance. Instead there has been a tendency to
quickly forgive and offer “cheap grace,” in Dietrich Bonhoeffer’s terminology. (p.
123)
The doctrine of forgiveness is the most central part of the Christian faith, and is
often the most miss-taught and misapplied to the detriment of vulnerable people. As
Christians, we are responsible for our own relationship with Jesus Christ. A church
community will only become a place of refuge from sin when our humble desire to
remain teachable outweighs our need to be compliant with the traditional norms in that
community. Rauch (2009) cites another significant concern around this harmful
misapplication of the doctrine of forgiveness. He states “people who are coerced into
compliance are not free to mature spiritually” (p. 67).
The Bible has vast resources that more than adequately meet the needs of those
seeking direction and healing in their situations of abuse and oppression, including
spiritual abuse. This project is about encouraging church leaders to utilise those
resources. Before people can experience the life-giving application of Scripture, it is
imperative for the purpose of describing this doctoral project, that we are able to talk
about how Scriptures can be misused. White was most concerned about Scriptures being
used out of context to do harm and not good:
The people of God are directed to the Scriptures as their safeguard against the
influence of false teachers and the delusive power of spirits of darkness. Satan
employs every possible device to prevent men from obtaining a knowledge of the
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Bible; for its plain utterances reveal his deceptions. At every revival of God's work
the prince of evil is aroused to more intense activity; he is now putting forth his
utmost efforts for a final struggle against Christ and His followers. The last great
delusion is soon to open before us. Antichrist is to perform his marvelous works in
our sight. So closely will the counterfeit resemble the true that it will be impossible to
distinguish between them except by the Holy Scriptures. By their testimony every
statement and every miracle must be tested. (White, 1911, p. 594)
She stresses how, when used correctly, the Scriptures are our tools to enable us to be
agents of change and healing for others: “We are held fast in the snare of Satan;”
“taken captive by him at his will (Ephesians 2:1; Isaiah 1:5, 6; 2 Timothy 2:26).” God
desires to heal us, to set us free” (The Faith I Live By, p. 87).
Outline of the Intention
First Focus
This theological reflection first of all provides biblical principals in the heading,
“Biblical Truths.” The rational for negating the taboo around the subject of abuse, will be
to cite a cross-section of biblical examples of abuse and oppression, and by doing so, this
should legitimize discussions around situations of abuse. If the discussion is centred in
the Scriptures then it would be harder for a church body to dismiss the subject matter as a
social issue that only occurs in the world outside of the church. Ellen G. White addressed
the problem of indifference in the churches as to how seriously evil can infiltrate when
we carelessly use just one or two Scriptures out of context and apply it to the life of
another person who is already ensnared in the misery of evil:
When there is no special effort made to resist his power, when indifference prevails in
the church and the world, Satan is not concerned; for he is in no danger of losing
those whom he is leading captive at his will. (White, 1911, p. 519)
Brooke (2007) states about misusing the Scriptures:
Christian should be the best thinkers on the planet, but we frequently fall into the
same patterns as the world around us – depending on whatever somebody says that
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‘sounds good,’ not building on the strong foundation of the Word of God (or using
only a few convenient verses), and ignoring the key principles from Scripture. (p. 1)
Second Focus
The second focus is to identify what spiritual abuse is.
Third Focus
The third area of biblical focus will be to give an example of an appropriate
biblical application to a situation of abuse and oppression, showing Jesus Christ Himself
as the perfect crisis intervener.
Fourth Focus
The fourth area of biblical focus will be to show how utilising the knowledge of
the dynamics of situations of abuse can determine the kind of language to use when
planning Gospel outreach. Given that every church gathering and every neighbourhood
will include people who have experienced some kind of abuse, it is important for
churches to recognise that it is hard for hurting people to relate to some of the traditional
ways that the Gospel is presented. This focus will extend to theologically determine the
best style of evangelistic outreach needed to help the increasing number of abused and
oppressed people that 2 Timothy 3:1-5 predicts will be landing on our church doorsteps
seeking hope in Christ, attending our evangelist crusades and outreach activities, or those
simply seeking refuge from a stormy world.
Biblical Truths That Justify A Course for
Church Leaders on Ministering to
Abused and Oppressed People
For far too long, too many church leaders have failed to recognise the need for
specific pastoral education on the issues of abuse and oppression. Some pastors have
categorised this kind of education as “social work” that is only necessary in dysfunctional
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secular society and therefore not relevant to the church or to the role of a pastor. The
pastors who adopt this point of view tend to see their role as confined to preaching and
bringing people to a decision for Christ. This is to neglect the larger part of a convert’s
life, which is to continue in discipleship training in order to show love and caring for
others and release them from a sinful world as they were released at their conversion. By
being taught this, a person is able to embark on a lifelong journey of sanctification.
Confining a pastor’s role to the conversion experience alone with no action to follow, is
inconsistent with the example of Christ that we read of in John 13:35, “By this everyone
will know that you are my disciples, if you have love for one another.” Warnings around
this are given in Matthew 25: 41-43:
Then he will say to those at his left hand, “You that are accursed, depart from me into
the eternal fire prepared for the devil and his angels; for I was hungry and you gave
me no food, I was thirsty and you gave me nothing to drink, I was a stranger and you
did not welcome me, naked and you did not give me clothing, sick and in prison and
you did not visit me.
Jesus did not stop at the preaching of His Word, but lived it, even as He
encountered emotional, spiritual and physical pain in His life on earth (Luke 7:22; John
11:33-35). Jesus showed by His example that we as church leaders are not only to preach
the Word, but also to set an example to others by living the Word. In the parable of the
Good Samaritan (Luke 10:30-37), the example He gave of the priest and the Levite
leaving the injured man lying on the ground, shows us what Jesus thought of church
leaders who preached the Word, but did not live it. Nolan (2010) uses the priest and the
Levite passing by the injured man on the other side of the road as an allegory to explain,
why many people are leaving our churches today, and why just as many are choosing not
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to enter our churches in the first place. Churches are seen by many people as irrelevant
and unhelpful to their lives, and even unsafe to attend (Mombo & Joziasse, 2013).
Burkeen (2015) appeals to church leaders to make their churches safe: “Perpetrators look
for churches who are lax or willingly ignorant of the problem of abuse. They will avoid
congregations who are wise to their tactics… God calls us to be safe leaders who provide
safe havens.”
When Nolan (2010) tied in the dwindling congregations of today to churches
reducing themselves to the role of the priest and Levite who passed by on the other side,
he argued that God’s people need to get back to practical, knowledgeable and
compassionate outreach and to not be afraid to go into a broken world and get into the
much and the mire of the suffering of others. Nolan (2010) goes on to say that unless we,
as church leaders, get back to Christ’s original mandate for us as “hurt healers” (p. 11)
then the emptying of churches today will continue. Nolan (2010) insists that Church
leaders have become scared of getting in the trenches, and have lost their intimacy with
Christ, who promises support in those trenches. He also directs church leaders to return to
the Church’s original mandate that we are seen to be ambassadors for Christ as a way to
represent to a hurting world who God really is. Those seeking a relationship with Christ
“want to know there is someone who genuinely cares and will listen and attempt to
understand their personal struggles” (Nolan, 2010, p. 10).
Nolan (2010) describes God’s “ferocious love for the abandoned” (p. 11), whose
lives have been deeply scarred by the church’s mishandling of their difficult life
situations:
They have tossed back what we have been serving them through our religious lives,
screaming their distaste. Will we chalk up their cries as mere outbursts of
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misbehaviour, or will we pause a moment, take a good look at our attempts to connect
with them, and make some deep life changes for the sake of reaching out to a broken
world? (p. 18)
White cites the reality of inadvertent mishandling of situations in the churches:
The great deceiver has many agents ready to present any and every kind of error to
ensnare souls--heresies prepared to suit the varied tastes and capacities of those whom
he would ruin. It is his plan to bring into the church insincere, unregenerate elements
that will encourage doubt and unbelief, and hinder all who desire to see the work of
God advance and to advance with it. Many who have no real faith in God or in His
word assent to some principles of truth and pass as Christians, and thus they are
enabled to introduce their errors as Scriptural doctrines. (Snares of Satan, p. 520)
Jesus’ highlights the importance of empathising and living alongside people in
their pain. Ministering to others is not just about quoting the right Scriptures, although
this goes a long way to point people in the right direction. We read of Jesus crying when
the people cried, and of travelling along the same path as the ordinary people walked
(Luke 14:25). He used situations from daily life to teach His disciples that a child of God
is on a life-long journey of learning and sanctification (1 Thess 5:23). Jesus showed that
as we accept the gift of His love to help us through our troubles, we, in turn guide others
through their troubles. In other words, our job as church leaders and as 1 Peter 2:9 says,
“a priesthood of believers,” doesn’t stop when we have brought someone to the foot of
the cross (Phil 2:8), but we are to utilise how God has brought us through our difficulties
(2 Cor 1:4) to help disciple others in their life’s journey.
Pastoral education in ministering to those who have experienced abuse and
spiritual oppression is part of equipping church leaders to emulate the Good Samaritan,
rather than to sadly emulate the priest and the Levite. As the subject of abuse continues to
remain taboo in some seminaries and churches, and too uncomfortable to discuss, hurting
people continue to be denied the fullness of the freeing power of the Gospel. They get a
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very real sense that we are not “comfortable” with them either. Nolan (2010) states, “I
just want to speak out for those who are hurting and beg (church leaders) to do some
serious inventory” (p. 42). In the meantime, seminaries, lay leadership programs, and
churches neglect to include specific pastoral education on abuse issues.
Aside from not wishing to act as therapists, common reasons pastors have given
for not attending training on abuse issues are:
1. Concern that explicit details of abuse will be included in the training. It is important
to note that all of the proposed training can be completed without participants being
exposed to explicit details of abuse. It is appropriate to shelter the general congregation
from explicit details of abuse in order to prevent vicarious victimization.
2. That to attend pastoral education of abuse and child safety will “teach” a person to
become an abuser. This is an alarming attitude founded in fear, and based on
misperceptions.
3. Pastoral education about abuse is irrelevant to their role as church leader.
4. Abuse happens in the secular world only, and not in their church or school.
A new house-church movement has been found to provide a secular child abuse
prevention booklet in its training manual, thus showing the importance of safety to the
church leaders involved in that movement. And most conferences and conventions of the
interdenominational church community today, do offer workshops and seminars on child
abuse prevention. But if this course proposed by this doctoral project, is included in the
core seminary programs of each denomination, and offered in its fullness to pastors
already in the field, then the researcher argues that it will better enable good and caring
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pastors to minister to the fullness of the issues, while at the same time having an
awareness of their boundaries of expertise.
Abused persons experience secondary victimization when a lack of knowledge of
the complex dynamics of situations of abuse is coupled with a lack of knowledge of the
depth of scriptural application that is available for such situations. Persons who have been
or who are still in abusive situations who apply for pastoral help are too often given
simplistic, “hand-me-down” scriptural formulas that are inadequate for their very
complex and highly sensitive life situations. Thus, a person who has already been
victimized once, experiences spiritual abuse in addition to the abuse for which they
sought help from a pastor in the first place. No doubt these church leaders would be
horrified to be accused of spiritually abusing and re-traumatizing the very people they
love and shepherd, but just because the pastor does not intend to hurt anyone does not
mean that harm is not being done. It is not the intent of a church leader’s intervention that
defines whether it is abuse or not abuse, but what the victim experiences as an outcome of
that intervention that determines whether there is spiritual abuse or not. Gunther (2014)
comments on unintentional abuse; “It really doesn’t matter if you didn’t mean to; you did
hurt them. You’re accountable for the pain you’ve caused whether you intended to or
not.”
Nicloy (2006) also speaks to the issue of whether abuse is still abuse, even if it was
not intended:
We need to lovingly confront those who may in fact be sincere in their Christian faith,
and yet who are, nonetheless, abusive. We must not call Christian love what is really
in essence abuse. At times, in doing good, Christians do great harm. Christians need
to recognize the harm we often inflict upon others, even when we are seeking to do
the greatest good of all, proclaiming the gospel of Jesus Christ. The great challenge
for Christians is to observe that ancient dictum: "In doing good; do no harm." (p. 18)
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Nelson (2015) affirms passionately that abuse is the reality, regardless of the intention or
not of the person who is inflicting the behavior that is being experienced as abuse:
It is important to remember that abuse by definition is harm resulting from improper
use… Most spiritual abusers are unaware of the damage they are causing…It is my
hope and prayer that Christian pastors and leaders everywhere soberly examine their
own ministries… Where people need healing may they be healed. (p. 33)
What is so difficult for pastors when dealing with disclosures of abuse in a church setting,
is that they often find themselves in the unenviable position of being in a pre-established
relationship with both victim and the perpetrator at the time. It is hard for anyone to be
objective when faced with such a situation. Learning to listen to the situation in front of
you, rather than to filter everything through previous perceptions and pre-conceived
ideas, is part of the course that the researcher ran with the focus group.
Schmutzer (2011) is one of many Christian authors who have acknowledged that
the truth of the Scriptures can be twisted and distorted by church leaders who
misappropriate their authority in such a way as to “leave victims feeling hopeless,
helpless and powerless” (p. xxi). Schmutzer (2011) argues that Christian churches and
ministries need to understand the complexity of abuse issues, and their “multidimensional, causal factors.” (p. xxi). Nelson (2015) describes the severity of impact
spiritual abuse has on a person: “If you were hit by a bus, you would need time to
recover. Something almost as serious as that has happened to you” (p. 32). In the absence
of adequate training on abuse issues, and where seminaries and church leaders are
unwilling to hear their colleagues who advocate urgently for education, church leaders
perpetuate spiritual abuse by their “sins of omission” (Schmutzer, 2011, p. xxii).
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When pastors are sent out into the churches ill-prepared, with the result that they
may have unreasonable expectations of the victim of the abuse, there is a risk that both
the survivor of abuse, and also the church leaders may end up being traumatized by the
tragic circumstances that may result from this lack of preparedness. Heggen (2006) brings
attention to just such a case:
Sadly, many victims report feeling reprimanded by Christian professionals for their
inability to promptly forgive and forget. “When my pastor learned that the abuse had
ended twenty-seven years ago, he said, ‘Only a bitter, self-pitying woman would even
remember these things after all those years.’” The pastor’s response caused this
woman to feel even more self-hatred and self-condemnation. She left the pastor’s
office with an overwhelming but familiar sense that she was guilty and evil. She
attempted suicide that evening. (p. 123)
Pastors might suffer at the hands of the abuser if they are unaware of the dynamics
involved in the abused family. They need to take the potential for violence seriously and
put all safety procedures in place for him or herself and to recommend the utilization of
safety resources for the person being abused. Many hurting Christians are looking for the
church’s permission to do such things. Some churches are reluctant to utilise secular
resources such as women’s shelters, and teach that the utilisation of the Justice system is
unbiblical, because of what they read in 1 Corinthians 6:1, “When any of you has a
grievance against another, do you dare to take it to court before the unrighteous, instead
of taking it before the saints?” But this is to be counterbalanced by Romans 13:1, 4,
Let every person be subject to the governing authorities; for there is no authority
except from God, and those authorities that exist have been instituted by God… for it
is God’s servant for your good. But if you do what is wrong, you should be afraid, for
the authority does not bear the sword in vain! It is the servant of God to execute wrath
on the wrongdoer.
The first Scripture is about property and should not be taken out of context and applied in
a way that is absolute. The second Scripture is about safety and our God is all about
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providing safety for His children. The CBS News website (2014) reported a volatile
domestic violence situation where it was not perceived how much danger the woman was
in by her husband. Nor was the potential danger to her pastor fully realized. It reads, “A
Florida man killed his wife and another woman Thursday, then headed to the church
where his wife worked and fatally shot the pastor, authorities said.” Training does not
guarantee these tragedies will not occur, but the likelihood is greatly reduced.
The number of church leaders and congregations who are embracing pastoral
education on abuse issues is increasing, but the sad reality is that church leaders and
congregations that are included in this category, are still too few and far between (NasonClark, 1999; Miles, 2011; Hegstrom, 2004).
Cross-section of Biblical Examples of Abuse
Biblical precedents for dealing with abusive and oppressive situations amongst
God’s people are illustrated throughout the Scriptures. Tracey (2005) states:
Joseph’s brothers abusively sought to kill him and eventually sold him into slavery
into Egypt (Gen 37:20-28), but Joseph also experienced abuse from the Egyptians
(Genesis 39:11-20). The pagan Prince Shechem raped Dinah (Genesis 34:1-2), but
the Jewish Prince Amnon raped his own sister, Tamar ((2Samuel 13:1-19). Pharaoh,
king of Egypt, ordered the slaughter of baby Jewish boys (Exodus 1:15-22), but so
did Herod, the king of Judea (Matthew 2:16-18). (p. 17, 18)
We also read in Genesis 19:1-6 that the inhabitants of Sodom were intent on raping the
two angels who were visiting Lot, which resulted in Lot offering his own daughters to be
gang-raped in their place (Gen 19:8). We read of the fatal gang rape of a travelling
woman (Judg 19:16-28) and the lack of protection that the people of God at that time
gave to her. We read of the physical and sexual abuse of Israelite slaves (Exod 1:11-14,
2:11), and the physical abuse of prophets (Jer 10:1, 2) by the very people that the
prophets were called to serve. Abraham twice exposed his wife to sexual exploitation out
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of fear to his own safety, but God intervened to protect her (Gen 22; Heb 11:8, 9), (Gen
12:10-15; 20:2-11). Judah impregnated his own daughter-in-law (Gen 38). Israelite
priests used their religious power to sexually prey on women serving in the tabernacle (1
Sam 2:22). Priests and Levites have exploited the poor (Micah 2:8, 9; Mal 3:5, the whole
book of Amos). Jesus’ intervened and protected a woman who the priests wanted to stone
to death. (John 8:3-10) Paul ordered the Corinthian church to hold one of their members
accountable for his incestuous relationship:
It is actually reported that there is sexual immorality among you, and of a kind that
even pagans do not tolerate: a man is sleeping with his father’s wife. And you are
proud! …Hand this man over to Satan for the destruction of the flesh so that his spirit
may be saved on the day of the Lord. (1 Cor 5:1).
Identifying Spiritual Abuse
Abuse of any type occurs when someone misuses their power over another
person. Spiritual abuse is what happens when a person who is considered to have spiritual
authority uses that authority in a way that could be classified as coercive, controlling, or
exploitive, with the result that the other person is spiritually wounded. Wounds of a
spiritual and pastoral nature leave people compromised to the very core of their being
because our spirituality goes to the very core of our being.
What is insidious about some of the examples of abuse in the Bible is the fact that
they are committed by people who others see as being representatives of God, i.e.
representative of a God of integrity; followers of God; “children of God” (Matt 5:9).
When people who are supposed to be “of God” abuse others, not only do victims suffer
the physical and emotional ramifications of the abusive acts, but spiritual abuse is
inevitable. How our faithful church leaders of the Bible must have suffered from the
spiritual abuse of those in the church who were more interested in tearing them down
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than supporting the cause of God. Their anchor of faith must have been pulled out from
under them at times, leaving them to drift in an abyss of hurt and confusion. Matthew
18:6 describes the depth of God’s anger at those who misrepresent Him to the faithful as
well as to those who are desperately seeking Him, sometimes causing their belief in him
to be distorted:
If any of you put a stumbling block before one of these little ones who believe in me,
it would be better for you if a great millstone were fastened around your neck and you
were drowned in the depth of the sea.
The impact of God’s people in this world, especially the church leaders—the
“shepherds” (Ps 28:8, 9)—is meant for good, to “nurture and organize communities
around celebration, contemplation, and concern…comfort those in pain and provide
safety and hope to the vulnerable” (Rauch, 2009, p. 8). But when those who are supposed
to represent God have abused their power over others “We see war, genocide, racial and
sexual oppression, subjugation of women and children, physical and sexual violation, and
ritual abuse” (p. 8).
Rauch goes on to say that spiritual abuse is what vulnerable people suffer when
church leaders and congregations “punish, humiliate, or otherwise exploit them in the
name of God” (p. 8). This is often not intentional, but occurs when church leaders accept
false teachings unquestioningly, simply because they have been handed down from
generation to generation. This is especially so when it relates to situations of abuse and
oppression. We know this because research shows that the same scriptural applications
are being misused in the exact same way in different church communities and in different
denominations. For example, a previously mentioned, common misapplication of
Scripture is to use 1 Peter 3:1 to tell an abused woman that if her husband is still abusing
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her, it is because she is not yet a good enough example of a Christian wife. If she were,
she would have won her husband over for Christ by her reverent conduct and her husband
would have stopped abusing her. This Scripture is a wonderful Scripture to utilise when
an otherwise reasonable marriage has one partner who is not a believer, but it is
dangerous and irresponsible application in an abusive situation. It assumes incorrectly
that when someone is converted to Christ, all negative behaviour disappears, rather than
realising that the person now has Jesus to accompany him or her towards more godly
behaviour. Do we dare to apply this Scripture to Jesus as he watched the rich young ruler
walk away from Him, having chosen not to give up his riches in order to make himself
right with God? Is he lacking in spiritual integrity? If the husband’s non-conversion is
because the woman is not a good enough example of a Christian, then this totally ignores
the concept of free will, and more importantly, what does that say about God as he relates
to all the people on this Earth who have still not chosen the way of salvation. This is a
heretical, dark and dangerous application of Scripture that continues to harm hopeless and
hapless victims of abuse.
Tracey (2005) exposes the misuse of 1 Peter 3:1 by citing John MacArthur, who
is pastor of a large church in California and has a wide internet following. Tracey says
that John MacArthur misuses this Scripture in abusive situations in the following way:
John MacArthur also argues that 1 Peter teaches wives to submit, even to abusive
husbands. In the context of women fearing to submit because the husband might take
advantage of her, he argues that the Godly woman, like Sarah (when Abraham handed
her over to Abimelech, recorded in Genesis 20: 1-7) should simply trust God. “If
there was an abuse they knew God would take care of the results.” (p. 283)
This pastor is totally missing the fact that God did “take care of the results” when
Abraham failed to protect his wife (Gen 20:2), as was his godly duty (Eph 5:25), and set
things in place to assure Sarah’s safety in the absence of Abraham not having done so. In
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light of Ephesians 5:25, should not the reasoning be that Abraham is the one who should
have the faith that God would protect him as he endeavoured to protect his wife?
As a church leader, the apostle Paul was very upfront about how he had
previously followed false doctrine and had caused great harm all in the name of God.
You have heard, no doubt, of my earlier life in Judaism. I was violently persecuting
the church of God and was trying to destroy it. I advanced in Judaism beyond many
among my people of the same age, for I was far more zealous for the traditions of my
ancestors. (Gal 1:13, 14)
Unlike the rich young ruler, Paul did not walk away from Jesus when he was brought to
account, but chose to follow him instead.
Whether it is intended or not, burdens are all too often added upon burdens for
those seeking release in the churches, from what oppresses them. This is what spiritual
abuse is. The perpetrator need not intend harm to another for it to be abuse. It is the act
itself that is abuse. Jesus referred to this in Matthew 23:4: “They tie up heavy burdens,
hard to bear, and lay them on the shoulders of the other; but they themselves are
unwilling to lift a finger to move them.” To not be willing to acquire knowledge that will
prevent ‘burdens upon burdens’ is very sad, especially when the sincere church leader has
no idea of the harm that has been done, or any idea of what it is he or she rejected that
could have prevented that harm.
Recovering from spiritual abuse is unimaginably difficult even if people are able
to maintain their faith in God. It is the indifference of those who caused the spiritual
abuse that is so difficult for them. But for others, even the very word “God” ends up
being the cause of deep, emotional pain, and even horrific and frightening images. As
Rauch (2009) said, “How does one trust gravity once the ground disappears?” (p. 8).
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“Deny,” “minimise,” and “blame” are some of the first words the narrator states in
the acclaimed documentary by Alex Gibney (2014), Mea Maxima Culpa: Silence in the
House of God, as he examines abuse of power in the Roman Catholic Church from the
perspective of four men living with the disability of deafness since childhood, who had
been sexually abused by a priest in the late 1900s when they attended a school for deaf.
Even though they cried out for help as children and then again as adults, their cries
remained unheard. But child abuse is not just in the Roman Catholic Church. Information
documenting page after page of convictions of child sexual abuses that took place in
Protestant churches are given out as part of the course in this doctoral project, to show
how universal the problem is. Because of its direct Scriptural application to real-life
situations of abuse, the researcher proposes that a course such as the one utilised in this
doctoral project, would go a long way to reduce the unheard cries of the spiritually
abused in our churches. The fact that such a specific course as is proposed in this doctoral
project, is still not included in the core seminary programs of different Christian
denominations to date, is evidence, to the researcher, that the cries of the abused are
continuing to go largely, unheard. Davies (2006) writes, “Churches have a built in
resistance in addressing the problem of child sexual abuse. Quite simply, most churches
do not do anything with regards to this issue” (p. 4).
Until we can say that every local church sees the importance of this issue, then we
have to conclude that the cries of the thousands of hurting souls that are coming from
within our churches are continuing to go largely unheard. Burke (1857) said, “Nothing is
as fatal to religion as indifference” (p. 423). Burke is also recorded as having written,
“The only thing necessary for the triumph of evil is for good men to do nothing” (cited in
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Terry, 2007, p. 300). Martin Luther King, Jr. said, “I fear the silence of the churches more
than the shouts of angry multitudes” (cited in Miller, 2001, p. 40). A Nobel Prize winning
physicist, Steven Weinberg, stated, “Religion is an insult to human dignity. With or
without it, you’d have good people doing good things and evil people doing bad things,
but for good people to do bad things, it takes religion” (cited in Pafumi, 2010, p. 29).
Gibney’s documentary DVD characterizes child sexual abuse as epidemic in the
churches for at least the last 1,000 years. Sadly, the Bible illustrates abuse of power even
further back than that. We read that abuse of power started in Heaven when Lucifer
caused a third of God’s heavenly host to doubt God’s integrity. The continuation of this
abuse of power is described at the very beginning of the Bible, when Satan knowingly
uses his God-given gifts for evil instead of good. As a result, this doubt in God’s integrity
has been passed on to humankind from generation to generation to this very day. God
prophesies in Genesis 3:16 that as a result of sin, there will be men who will utilise
authoritarian power to rule over women, which is contrary to Jesus’ teachings on true
Christian leadership. Jesus demonstrates true Christian leadership by taking on the role of
the lowliest servant at the last supper he had with his disciples (John 13: 3-5) before
being arrested and taken to the cross.
Second Timothy 3:1-5 tells us that abuse of power against vulnerable people will
increase in horrific ways as we wait for Christ’s return. Christian organisations cannot
continue to ignore the problem. We need to propel ourselves to be the compassionate and
knowledgeable places of refuge that Christ designed us to be. Not only does an
uneducated church community leave an abuse victim in danger, but their lack of training
about abuse, and their lack of knowledge of the biblical doctrines, leaves them unable or
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unwilling to understand the complexity and depth of pain that the person is going
through. No-one is safe in a church like this - not even the perpetrator, because being held
accountable may be that person’s last chance of being reconciled to God. This kind of
church community has become a criminal accomplice to abuse without even realising it.
This is a spiritually abusive church community.
When the very tradition from which a person has sought one or more of these forms
of transformation – in which he or she has invested trust, hope, and the care of the
(soul) – betrays, exploits, and violates that trust, the very antithesis of healing is the
result. (Rauch, 2009, p. x)
Rankin (2012) highlights the issue of safety when it has to do with the doctrine of
Forgiveness:
All too often, the Christian doctrine of forgiveness and reconciliation is misused and
applied clumsily to the area of child sexual abuse. When dealing pastorally with a
victim and her family, the first matter is to make the church safe for her to attend.
Misguided ministers and counselors who foolishly force victims and their families to
be constantly re-exposed to and, thereby, emotionally re-victimized by their
perpetrators commit a grave sin. Victims deserve priority: the church must be made
safe for them to attend. Therefore, it is the Christian duty of perpetrators to remove
themselves to another local fellowship, after making full disclosure of their situation,
so that they no longer are a source of spiritual confusion and harm to victims and their
families. It is also the duty of the church leaders to see to it that this protection is
provided.
Unless the preponderance of secondary victimization from traditionally-trained church
leaders is addressed, then it logically follows that within the more intimate setting that
House churches offer to seeking, lonely people, the greater influence of the church leader
will lead to more secondary victimization. Spiritual abuse inflicted by spiritual leaders
has the potential to increase.
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Example of Life-Giving Biblical Application
in an Abusive Situation
It is important for church leaders and their congregations to be aware of what are
healthy religious practices that promote health and healing. Religious leaders who
knowingly or unknowingly utilise their religious authority in a distorted way, end up
wounding those who have come to the church for help and healing (Rauch, 2009, p. ix).
But Christ gives us an example of the most perfect crisis intervention when we read how
he dealt with the Pharisees when they brought a woman to him who they said, had been
caught in adultery (John 8:3-10). Because temple prostitution was a problem at this time,
some think that the Pharisees had themselves used her for their own sexual gratification.
The recommended guidelines for crisis intervention of any incident of abuse where the
victim and the perpetrator are present at the same time, is a step-by-step formula that sets
out to provide immediate safety for the victim and accountability for the perpetrator.
Forgiveness and possibilities of reconciliation are to come later.
In this biblical narrative, we read of Jesus immediately providing safety for the
woman by putting himself between her and the Pharisees. He then holds them
accountable for their bullying behaviour towards her. He makes it clear that he knows
there is more to the story than He is being told. He refuses to be manipulated by the
Pharisees by complying with their cries to stone her. They soon discover that they are
unable to pull the wool over His eyes. As well as dealing with the physical and spiritual
welfare of the woman, He is also intent on dealing with the spiritual welfare of the
Pharisees. He directs them to look inside of themselves at their own relationship with
God. And only when there is no more physical danger to the woman does Jesus work
with her in her relationship with God so that she can make positive changes in her life. A
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person’s ability to think clearly and to relate to a loving God is greatly impaired while
their personal safety is in jeopardy. A person in crisis cannot think straight. Only when a
hurting person recognises that they are in a place of safety and that they are valuable to
God, can decisions be made for the better.
The Dynamics of Abuse and Gospel Outreach
The organised church is becoming increasingly irrelevant to the discerning eyes of
people in North America today. The Gospel of Christ advocates setting “the captives
free” (Luke 4:18), but when we have “prophet and priest who ply their trade without
knowledge” (Jer 14:18), we as church leaders are not only failing the people, but we are
also failing God. People of today are a discerning generation and see through pastors who
lack integrity. Often organised churches are very unfriendly places to those who present
themselves with a problem that is beyond their understanding. Daniel (2011) states,
“Legalistic churches are places where people can be abused or excluded by a lack of
grace.” People who have been hurt instead of helped are expressing their feelings with
their feet, causing a grand exodus of truly good, caring, and spiritually minded people to
exit our churches in disgust at what has been going on unchecked for too long. Rainer
found in 2002 that “94% of our churches are losing ground in the communities they
serve” (cited in Shattuck, 2013, p. 2). Strom (2008) cites, “Relatively few unchurched
people are atheists. Most of them call themselves Christian and have had a serious dose
of church life in the past” (p. 64). A desire for meaningful and caring relationships, and
relevant preaching and teaching where the people can discuss their everyday life
struggles, as opposed to fancy, large-group programs, has led to the growth of house
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churches. Kreider and McClung cite that “5 percent of all believers in America are
currently involved in house churches –and the trend is growing rapidly” (p. 9).
It is important to be cognisant of all of life’s difficulties when we, as church
leaders, plan Bible studies, Gospel outreach, preaching and evangelistic series, if we want
100% of our audience to feel included. The National Association for Christian Recovery
(NACR) (2015) writes,
If we pretend to be nice pastors preaching to nice churches full of nice people nobody
is probably going to be helped. Once we understand the extent to which abuse and
trauma have impacted the people who come to church to hear us preach, it will
change how we preach.
When we deliver a sermon on Mother’s Day, or Father’s Day, for example, it is hard for
those who have been abused to hear the pastor say that every mother protects her
children, or that all fathers do what is best for their children. The NACR (2015) states:
These can be very difficult days for people who have been abused. If all you do is
mirror a kind of Hallmark Card/Norman Rockwell version of how wonderful
parents are, a third of your audience will probably dissociate. There is no good
reason not to tell the truth. Some parents were hurtful parents. We do not
celebrate abusive mothers on Mother’s Day – we celebrate God’s good intentions
for motherhood. And even as we celebrate we can grieve how far short we come
from God’s intentions. And we can pray for healing for those who have been
harmed by parents. (Tell the truth on Mother’s Day and Father’s Day.)
Insensitivity to the realities of many who are sitting in front of us at a worship service is a
lazy and unenlightened approach to preaching from the pulpit. It is not necessary
however, to go into specifics of abuse to include all of those present, nor would that be
appropriate in a family setting. A church leader can easily include everyone present,
including any children who are experiencing abusive situations, by choosing words
carefully. How to deal with Mother’s Day for example, could be, “Today is the day when
we give thanks for the love that our mothers have shown us in the way that they have
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cared for us in our lives. Let us remember, however, that not all mothers, for various
reasons, have lived up to the standard that God planned for them. And some of us no
longer have our mothers with us, as some mothers no longer have all their children with
them. Let us remember each other in our own different circumstances as we celebrate and
care for each other on Mother’s Day.”
When it comes to celebrating Father’s Day an example of being sensitive to those
who may have experienced abuse from their father could be to give thanks for loving
fathers, and to give thanks to our Heavenly Father who is there for those of us whose own
father did not live up to the standard that God intended for fathers to be. These kinds of
examples reach out to those who are bereaved, or who have been or who still are being
abused, without having to mention the word ‘abuse’ or details of any tragedy.
Abused and oppressed people may have sensitivities to the language involving our
unworthiness as human beings. Because they are often already in a place of self-blame
and shame, this wording may prevent them from feeling worthy enough to respond to the
evangelist’s call to give themselves to God. When some abused persons hear this
traditional style of outreach, their fears are confirmed. For those who have experienced
child sexual abuse from their father, their shame and confusion increases every year as
their bodies “disconnect from (their) souls” (Rauch, 2009, p. 16). Not only do they have
difficulty connecting with a God who is presented as a father figure, but they find no
solace in experiencing their shame reinforced from the pulpit. A character in the
Hollywood movie called The Way was unable to enter a church building that was the
destination of a pilgrimage, because of unresolved abuse he had experienced as a child in
a church setting. He said, “All churches are temples of tears.”
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When a church leader exhibits sensitivity to the mindset of hurting people and
chooses his or her language carefully, presenting the unconditional love of Jesus produces
much fruit. People from a broken world are more likely to respond to invitations to accept
Christ in their hearts if the church leader is able to competently exhibit inclusivity and the
compassion of Christ from the pulpit.
Conclusion
It is evident that we are in a war against good and evil and God’s people are on the
front line. We are in the front line to help or to harm. As church leaders, the choice is
ours. Church leaders can choose to equip themselves with the knowledge that God has
given us to help hurting souls, or neglect to do so and risk inflicting harm on those who
come to us for help. Those who come to us for help need to know that the battle has
already been won as we read in Revelation 21:6 (a), “Then he said to me, ‘It is done! I am
the Alpha and the Omega, the beginning and the end.”
We, as representatives of Christ, are responsible for providing a place of refuge for
the vulnerable, according to Isaiah 61:3, “to provide for those who mourn in Zion; to give
them a garland instead of ashes; the oil of gladness instead of mourning; the mantle of
praise instead of a faint spirit.” In order to provide refuge, it is important to hold
perpetrators accountable. Safety and accountability is the theme throughout this doctoral
project. You cannot have one without the other. This project states that in order for a
person to enter their journey of healing, safety in the church setting has to be provided.
This is the responsibility of the church leadership.
This project also teaches that in order for a person to start healing, they first of all
need to feel believed and understood from their suffering perspective. Victims of
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domestic violence, for example, will know we understand the confusion and pain that the
person is experiencing when we utilise for them Psalm 55:12-13, “It is not enemies who
taunt me-I could bear that; it is not adversaries who deal insolently with me-I could hide
from them. But it is you, my equal, my companion, my familiar friend, with whom I kept
pleasant company.” Victims of childhood sexual abuse need to hear how angry God gets
when someone hurts one of His children. Matthew 10:6, 7 are powerful words for
hurting, little children.
If any of you put a stumbling block before any of these little ones who believe in
me, it would be better for you if a great millstone were fastened around your neck
and you were drowned in the depth of the sea. Woe to the world because of
stumbling blocks! Occasions for stumbling are bound to come, but woe to the one
by whom the stumbling block comes.
The idea of Jesus as a protector, someone who will stand between us and evil, is
important for healing to take place and important before forgiveness can take place. This
project also teaches that the provision of both a pastoral presence and specialist referrals
is essential to facilitate healing for the Christian person. Psalm 10:14 gives the authority
for this being the church’s business, “But you do see! Indeed you note trouble and grief,
that you may take it into your hands; the helpless commit themselves to you; you have
been the helper of the orphan.”
This project sees the Church leaders as being in the unique position of leading
hurting people back to God’s Grace, as we read in Revelation 21:6 (b), “To the thirsty I
will give water as a gift from the spring of the water of life.” Church leaders are in the
perfect position to help bruised and broken souls give their brokenness to God (Matt
11:28), and to take back the victory that Jesus has already won for his Church (1Cor
15:54). With crisis intervention training, knowledge of the dynamics of abuse, and the
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comprehensive scriptural applications that go alongside this knowledge, people’s hearts
can be led back to the healing power of the Holy Spirit. Church leaders who are sensitive
to the depth of hurt that the survivor of abuse is experiencing, can facilitate the lifting of
the burden of the misplaced self-blame and shame from their shoulders, and instead be
led to the understanding that the blame is entirely with those who chose to hurt them, and
those who chose not to protect them.
With sensitized training and equipping with the depth of scriptural knowledge God
has gifted to us, the church leader can reassure broken and bruised souls that, “your light
shall break forth like the dawn, and your healing shall spring up quickly; your vindicator
shall go forth before you, the glory of the Lord shall be your rear guard” (Isa 58:8). The
church leader can reassure emotionally exhausted survivors of abuse and the people who
love them, that one day all pain will come to an end by utilising such scriptures as
Ezekiel 28:26, which reads, “They shall live in safety in it, and shall build houses and
plant vineyards. They shall live in safety, when I execute judgements upon all their
neighbours who have treated them with contempt. And they shall know that I am the
Lord their God.” This doctoral project is permeated throughout with the vast storehouse
of scriptural application that can be applied to the complex dynamics of abuse; all
essential for healing and spiritual reconciliation to take place. In so doing, the argument
of this project is that the Church will be to raise up the strongest disciples for the
Kingdom; the most powerful warriors to fulfill the great commission according to Isaiah
61:3 (b), “They will be called oaks of righteousness, the planting of the Lord, to display
his glory.
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CHAPTER 3
LITERATURE REVIEW

The Biblical Rationale for This Proposed Course

This chapter has three objectives. The first is to look at the church as a place of
healing and spiritual reconciliation—namely, a place of refuge. The second is to give
examples of the documented harm that has been imposed on victims of abuse by the
church. The third is to describe the role that adequate pastoral training plays in preventing
secondary victimization to already traumatized persons. In this chapter, it will become
apparent to the reader that the concerns expressed here are a collation of voices, mostly
those of clergy themselves, in book after book and in research after research, who have
been calling out to church communities to implement specific practical training on abuse
issues in the core seminary program. It will become evident to the reader that the author
is echoing the repeated concerns of many others in her field of expertise, which have yet
to be fully heard by the establishments that are responsible for training church leaders.
The evidence of harm that many hurting people have experienced at the hands of
many church communities comes as such a shock to many in the churches that there is
often the temptation to dismiss this reality as coming from a place of unresolved personal
anger. This has been the author’s personal experience from unenlightened colleagues
over her 14 years in ministry. However, the preponderances of evidence show that
dismissal is an inappropriate response. Providing a place of refuge, a place of safety, and
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a place where accountability is demanded by those who profess to live as Children of
God, is all part of Christ’s mission for His Church until He comes to take us home.

The Church as a Place of Healing and Refuge
If we are to be a place of refuge to a broken world then “the church will need to
demonstrate that it truly is what it claims to be” (Knight, 2007, p. 20). Bilezikian (1985)
tells us “God established a program to reclaim human beings, so that His original creation
purposes could be worked out in their lives and in their corporate destiny”
(p. 16). It is inevitable that we will experience pain in this sinful world, but rather than
succumb to the pain, the Scriptures tell us that we can utilize this pain to help others:
Blessed be the God and Father of our Lord Jesus Christ, the Father of mercies and the
God of all consolation, who consoles us in all our affliction, so that we may be able to
console those who are in any affliction with the consolation with which we ourselves
are consoled by God. (2 Cor 1:3, 4)
With God’s help, we can overcome the pain. D. Hare and Hare (2004) cite C. S. Lewis as
describing fear and grief as synonymous: “Grief gnaw(s) its ghastly presence into your
very soul...but if God dwells in that soul, both fear and grief are rebuffed and are
gradually overcome by His pervading peace” (p. 127). The church is described in
Scripture as “the Body of Christ” (1 Cor 12: 27, NRSV). This “Body of Christ” is God’s
instrument to lead people to reconciliation and healing through the power of the Holy
Spirit. First Corinthians 12:7 (NRSV) tells us, “To each is given the manifestation of
Spirit for the common good.” D. Hare and Hare (2004) describe the body of Christ as “a
company of all believers, who share the same beliefs, and who will provide support--both
spiritual and practical—in times of need” (p. 111).

52

However, NiCarthy (2004) points out, “For centuries religious leaders have
argued about the correct interpretation of certain verses or chapters in holy books, and
many have been certain their understanding was the only one possible” (p. 315).
Kroeger and Beck (2004) discuss this certainty on the part of some church leaders as a
blindness and unteachability that is to the detriment of the believers the church leaders’
shepherd:
In my early years as a therapist, I was surprised and saddened that many of the
perpetrators of sexual abuse and domestic violence I counselled professed to be
Christians. I was particularly confused by the many perpetrators who claimed to see
no conflict between their behavior and their Christian beliefs. (p. x)
These authors go on to say, “Some even justified their behavior by citing biblical
passages and religious principles” (p. 15). In order to understand the role of the church as
a place of healing, reconciliation, and refuge from a broken world today, it is important to
recognise that we, the church, must be a place of refuge from other broken and abusive
church communities as well. When believers have been hurt by their own church
communities, this is called spiritual abuse. Jesus came to claim back church communities
from corrupt and misguided church leaders in order for those church communities to once
again be places of healing and reconciliation. The Pharisaic teachings had become
legalistic and burdensome for the people and Jesus rebuked them for this. Some Pharisees
were brought to conviction, but others were not prepared to be held accountable and
became inflamed with anger:
These spiritual leaders worked hard from the beginning to thwart Jesus and the
ministry of life that he brought ... The Pharisees set themselves up as rulers and
judges of the people so as to create a certain type of religious community. A leading
characteristic of this community was its preoccupation with purity.
(Blue, 1993, p. 25)
Such people, whether they realize it or not, are saying that they do not need Christ.
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Today, when church leaders set themselves up as keepers of the gate, using religious
performance rather than faith in Jesus as the criterion for acceptance or rejection, they
become the strategically misplaced leaders who thwart the life of the body of Christ.
In so doing, they perpetuate the ministry of the Pharisees. (Blue, 1993, p. 26)
The heretical teaching: that churches must maintain an image of perfection at all
costs, has caused many issues to be swept under the carpet, even though those issues
needed to be dealt with openly for the safety of the Body of Christ. Yancy (1995) talks
about how those church communities who adhere to the “image of perfection” would not
deem Christ himself as suitable to be one of their members because he kept company
with people who were still dealing with troubles in their lives.
Various scenes in the Gospels give a good picture of the kind of people who
impressed Jesus. A widow who placed her last two cents in the offering; a dishonest
tax collector so riddled with anxiety that he climbed a tree to get a better view of
Jesus; a nameless, nondescript child; a woman with a string of five unhappy
marriages; a blind beggar; an adulteress; a man with leprosy. (Yancy, 1995, p. 114)
Christ wants us to get back to His plan of bringing people to Him through their healing
and reconciliation to God. Nolan (2010) states, “the Body of Christ, is only as strong as
the friendships in that body.” He goes on to say, “Christianity throughout the ages has
been marked by people who selflessly love their neighbours” (p. 109). Nolan (2010) also
refers to the need for love if a church community is to be a place of refuge and healing:
“the two biggest needs of most hurting people are to be relieved of their guilt and to
really be loved” (p. 169).
Roxburgh (2010) sees the smaller missional church style of community as the
better way to cultivate a loving community and to reassure the church body so that the
“church is a safe place for people to be who they are as they set out on their life-journey
of faith” (p. 140). Cole (2005) says that it is easier for people to trust and be led to
reconciliation with God in a small group as opposed to the larger, traditional church
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model. Hunsberger (2011) describes the missional church as fostering a place of refuge
and healing, where people are empowered through close friendships and deep theological
study. Stetzer (2006) admonishes church communities to get back to being “in biblical
and historical perspective” (p. xii). He is concerned that the church as a place of refuge is
not working in the traditional church setting, and claims that smaller missional churches
are more compassionate and meet peoples’ needs in a godly way, as the first Christian
churches were seen to do.
The Body of Christ—the church—was designed to have the honor and privilege
of travelling with hurting souls through a journey of healing that is often very long
(Morris, 2004). This healing journey can never bring us back to the innocence we had
before harm was inflicted upon us, but we can be brought to a place of victory when we
are finally able to get on with our lives. Morris (2004) described the childhood of Elie
Wiesel who grew up permanently scarred from the Holocaust:
But looking at his beautiful face, in which wrinkles of suffering and of caring for
others were intermingled, I listened to his story about the life he had built, traveling to
serve refugees in Cambodia and around the world. ... The man who had been
resurrected was able to care for others – to give to others joys he could never know
for himself in the same way. Through Wiesel’s caring, other children would
experience the joy of childhood innocence and in that larger joy he could live again.
(pp. 130, 131)
In order for the church to facilitate victory over evil for others, we need to have the heart
of Wiesel, which is the heart of Christ. Halter and Smay (2008) say we are to “live with
the heart of Jesus in order to be Jesus for others” (p. 161). They said that Jesus’ style of
teaching was in the everyday happenings of life; that he did not avoid and turn away from
the troubles of others, but viewed whatever was presented to Him as privileged
encounters where “powerful moments can happen” (p. 161).
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Nolan (2010) talks of our being the heart of Christ, so that others can know who
Christ is: “our time on earth is very short. Therefore, we not only need to spare people
from a catastrophe, we need to prepare them for eternity” (p. 116). Nolan (2010) holds
the hero in the biblical narrative of the Good Samaritan, as the example of Christ, and
draws a parallel between the Levite and the Priest, who ignored the plight of the victim of
crime, as how a large number of church communities operate today:
And the idea that God would walk by those who have hurting hearts, well that would
never come out of their lips. But that’s exactly the message they preached with their
lives when they walked past the wounded man. (p. 43)
Churches need to recognise this reality and repent, if we are to return to being the places
of refuge that Christ calls us to be, and where God’s healing can take place (Ruth 2:12; 2
Sam 22:3; Ps61:3; Isa 25:4; Zeph 3:12; Matt 16:18; Acts 20:28; Rev 7:15).
Documentation of Harm Done
The abused and oppressed have often found more refuge and healing outside of
Christian church communities than inside (Nason-Clark, 1999; Miles, 2011; Hegstrom,
2004). This is because many church leaders “receive little or no training in how to help
victims of abuse” (Pattison, 2000, p. 4). Over the years, many church leaders of different
denominations have applied the same pattern of simplistic misapplication of Scripture
and doctrinal error to complex, abusive situations (Doyle, 2008; Duncan, 2010; Tracy,
2005). According to Nolan (2010), “only 3 percent of young people in America have a
favourable impression of Jesus as portrayed in the lives of evangelicals ... These numbers
reveal that a spiritual pandemic has infected the church” (p. 16).
Research conducted by the interdenominational community for at least thirty
years has consistently recorded spiritual abuse against the abused and oppressed, and
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appeals for pastoral training to correct this (Duncan, 2003, pp. 3, 4). Organisations that
advocate for those who have been abused in churches and for those who experienced retraumatization after seeking help from the church for their situations of abuse, are rising
up with increasing speed on the internet. Some of these organisations are:
1. Peace and Safety in the Christian Home (PASCH)
2. Survivors Network of those Abused by Priests (SNAP)
3. Minister and Clergy Sexual Abuse Survivors (MACSAS)
4. Compassionate Cup Ministries: A Voice for the Voiceless
5. Spiritual Abuse Recovery Resources
6. ChurchAbuse.com
7. Spiritual Abuse Awareness
8. Healing Spiritual Abuse
9. Surviving Abuse
10. Safety in church
11. Recovering Grace

Figure 1. Spiritual Abuse Awareness Month Symbol.
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There is even a spiritual abuse awareness month in January utilising a red ribbon with a
white dove. The steady increase in the number of non-profit helping agencies for those
who have been abused by church leaders or by the miss-teachings of church communities
is a strong indication that there is a problem in the churches, and the credibility and
integrity of the church has never been so low in the eyes of those outside of the churches.
Yet, despite this great outpouring of pain by abuse survivors and by those who help them,
many churches continue to deny that there is a problem and that there is a need for
pastoral training in the area of abuse. According to Miles (2011), “One of the most
challenging aspects of helping clergy and other pastoral ministers enhance their pastoral
skills on this topic is the fact that some deny the problem exists within their
congregations” (p. 4). Miles (2011) goes on to say:
In fact, too many men in leadership positions in our churches are themselves abusers,
including pastors, elders, deacons, counsellors and Bible teachers. They even abuse
the Word of God in an effort to justify the abuse of their wives, using scripture to
abuse them in the name of God. (p. 6)
Johnson and Van Vonderen (1991) describe Johnson’s own awakening to the reality of
spiritual abuse in the churches when, as a pastor, he received a woman at the altar for
prayer who showed great fear of him:
I was not prepared for the look on the unfamiliar woman’s face as she came forward
for prayer at the end of a church service. She was teary-eyed, anxious. But most of
all, I saw fear. What’s more, as she began to speak, it became apparent what she was
afraid of – me! (p. 11)
She told Johnson that when she had gone to her own church for help with her abusive
situation, they demanded action on her part but nothing from the perpetrator. When her
situation was not resolved, she was told that it was because of her lack of faith, and that
she probably was not even saved. She was trying one more time as a faithful Christian to
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seek God’s help by coming forward for prayer in her increasingly desperate situation.
Johnson continues: “I realized that she wasn’t afraid of me personally – it was what I
represented. I was a pastor, a figure of authority. And not just any authority – a spiritual
authority, a ‘representative of God.’ She was terrified of that.” (p. 11)
Her terror was rooted in the abuse she had suffered from her previous pastor,
whose repeated questioning of her spiritual integrity had hurt her to the core of her being.
Matsakis (1996, p. 16) states that when a pastor behaves in this way, the person is
rendered totally unsafe in their physical, emotional, and spiritual world. This would
produce the terror that Johnson saw in this woman. Johnson concludes, “and coming to
me for prayer was one of the hardest, bravest things she’d ever done ...she exhibited the
characteristics of an abuse victim” (Johnson & Van Vonderen, 1991p. 11). Her own
pastor had not understood the complexity of the dynamics of the situation she was going
through, and his simplistic scriptural application to her situation was a total distortion of
Christian doctrine. She had trusted that as a representative of God he was speaking for
God. She could not understand why her obedience to the pastor was not bringing about a
resolution to her situation. “But this time the abuse wasn’t sexual, physical or emotional
... Her abuse was spiritual ... this woman had been shamed, manipulated and weighed
down by a distortion of the gospel” (Johnson & Van Vonderen, 1991, p. 11).
Far from being an unfaithful Christian woman, it was her faithfulness that was
bringing her to the altar one more time, led by the Holy Spirit, even though she was
experiencing an episode of post-traumatic stress disorder (PTSD). PTSD occurs when
there is an involuntary inducement to a physical state of terror by an outside stimulus.
For her, that stimulus was the mere sight of a pastor. Johnson continues:
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Though Jesus came with “good news” to set us all free ... The good news had become
bad news; the message of life had been distorted until it nearly crushed out her inner
life…the concept of grace had been lost completely, and church in general was no
longer a safe place. (Johnson & Van Vonderen, 1991, p. 12)
And here she was, making her way to the altar for prayer with a person whose position
invoked terror for her. “As a pastor, I stood in the place of the one before me who had
wounded her soul” (Johnson & Van Vonderen, 1991, pp. 11, 12). This woman had been
shamed. She had been emotionally abused by her church community.
Sadly, her experience is commonplace in the interdenominational church
community today (Miles, 2011, p. xvii). McFarland (2010) says: “Emotional abuse can
break the spirit faster than any other method of discipline because it uses the number one
element that cuts deepest and quickest to the heart and personhood: shame” (p. 85).
Another example out of the hundreds of instances documented by researchers in the
church itself is the experience of Mary and her family. Mary, whose parents were
missionaries, disclosed sexual abuse by a male cousin, but:
Even when three other children came forward and reported that the cousin had abused
them, the entire extended family refused to believe or support Mary. They argued that
if the cousin had done something inappropriate to Mary, it was in the past, and she
was obligated to forgive and forget. They rebuked Mary for her anger toward her
cousin. (Tracey, 2005, p. 12)
The extended family, including the parents to the offending cousin, all had positions of
responsibility in the church. They added to Mary and her family’s pain by threatening to
report the family as unsuitable for continued missionary service if they continued with
their complaint. Mary was angry at these responses and angry at her perpetrator for
putting them in this position. Abuse victims are often rebuked for their anger at the
perpetrator, while being pushed to forgive and reconcile with the abuser (Duncan, 2003;
Morris, 2004; Tracey, 2006; Van Vonderen & Ryan, 2008; McFarland, 2010). Blue
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(1993) talked of how Jesus angrily challenged the spiritually abusive Pharisees and states
that we are also entitled to challenge abusers and insist on change.
Second Peter 2:1 warns the church of the reality of spiritual abuse, but denial by
the churches that there is a problem has blocked any action within churches. Many church
leaders and fellow Christians do not intend to spiritually abuse their fellow brothers and
sisters in Christ, but end up doing so because of their entrenchment in false doctrines
about forgiveness and authority in the family, as well as their preference to simply
“dodge an embarrassing and uncomfortable issue” (Miles, 2011, p. xvi).
Few are equipped to give either counselling or practical help in times of crisis. Many
are reluctant to use the resources available within the community, even when the need
for safety is crucial. Seldom have our seminaries given adequate training in this field,
either in the philosophical or practical realm. Although victims turn more often to
their pastors than to all other resources combined, clergy and other pastoral ministers
simply have not been equipped to meet the challenge. (Miles, 2011, p. xvii)
Clergy, pastoral counsellors, and secular helping agencies have been documenting the
problem of abuse in the church for many years and continue to implore the church to train
church leaders to specifically be able to minister to abused persons. Some of these are,
Nixon (1980), Pagelow (1981) Schulze (1982), Clarke (1986), Adams (1994), NasonClark (1996) Livingston (1997), Nason-Clark (1997), Nason-Clark (1999), Nason-Clark
(2000), Weaver, Larson, and Stapleton (2001), Nason-Clark (2001), Duncan (2003),
Clark-Kroeger, Nason-Clark, and Fischer-Townsend (2008), Nason-Clark, ClarkKroeger, and Fisher-Townsend (2011), Miles (2011), Tchividjian (2014).
When Nolan (2010) invokes the Priest and the Levite as an analogy for those
churches and church leaders who continue to deny the reality of the problem he also
draws a connection between the bleeding, injured man and abuse suffers:
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I see the victim lying on the ground behind the Levite, barely able to look up and
slumping down as he watches the Levite walk away. ... [hurting people] are that guy
in the road, and we are emotionally and spiritually bleeding to death while most
Christians pass by our hurts thinking someone else is going to tend to us.
(pp. 144, 145)
Nolan (2010) argues that the injured man was not hurt most critically by the persons who
originally attacked him, but suffered far more by watching the priest and the Levite walk
away, who, as representatives of God, caused him to feel as if God was walking away. If
the majority of churches think it is irrelevant to get pastoral training in abuse issues, are
those who have been abused, and need help, to think that they are irrelevant too? But isn’t
this the reality?
In the same way as concerned pastors are not being heard by their colleagues
when it comes to acquiring training in abuse issues, Dr. Ignac Semmelweis found himself
in a similar dilemma with his medical colleagues. Semmelweis made a passionate cry 257
years ago, to a professional body of a different discipline. As a medical doctor in a
teaching hospital in Vienna, he literally begged his professional counterparts to simply
wash their hands between seeing patients, and when going from a post-mortem to the
next patient (Nuland, 2003). Because Dr. Semmelweis and his medical students did wash
their hands, they reduced the death of women and newborn babies from 44% to 5%
among their hospital patients. At the same time, nearly half of the women who gave birth
under the rest of the medical profession’s charge continued to die a very painful death of
sepsis. Those deaths occurred because the other doctors refused Semmelweis’ request
that they engage in the simple act of washing their hands.
The medical profession remained unteachable for decades because of professional
disdain for the idea that tiny microbes could determine the fate of human beings. Not
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only did they refuse to engage in serious conversation around Semmelweis’ findings that
germs caused the spread of disease and the deaths of thousands of women at childbirth,
but they also subjected Semmelweis to public heckling and ridicule. Observing the
holocaust of dying women destroyed Semmelweis. He was committed to a mental asylum
and subsequently died, tragically of sepsis, the very disease that could be prevented if
doctors would only wash their hands.
In 1857, Louis Pasteur affirmed Semmelweis’ findings and also suffered ridicule
until Joseph Lister confirmed his findings and those of Semmelweis in 1867 (Trueman,
2014). It was ultimately an outcry by the general public that forced the medical
profession to acknowledged Lister, Pasteur and Semmelweis as credible (Nuland, 2003.
p.179), but not before the needless deaths of thousands upon thousands of women in
childbirth.
Thousands of lost and broken people today are dying spiritually because too many
church leaders, including seminary leaders, remain unteachable about the need to equip
pastors to minister to the abused and oppressed. Even good and godly pastors are too
often oblivious to how badly their colleagues are dealing with abuse and traumatic grief
situations. This needless spiritual carnage is essentially taking place in secret. Only those
directly affected, or those hearing the pain of those who are directly affected, are aware of
this shame in the midst of the church today. It was incomprehensible to Semmelweis that
thousands of women and babies had to die at the hands of those who had taken an oath to
save lives. In the same way, it is incomprehensible to those of us working in the field of
crises that so many souls have to be torn apart in the “name of Christ” for the sake of a
simple, but invaluable seminary credit course that is being described in this project. As
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Nolan (2012) writes, “The cause of this great dilemma points to a breakdown between the
God that we know and the God that we show” (p.17).
It was the general public who made the outcry that forced the medical profession
to accept the findings of Semmelweis, Pasteur, and Lister and acknowledge the cause of
so many physical deaths. And it is the general public today who are finally saying loud
and clear through the newspapers, television documentaries, and websites that they want
nothing to do with the church which they see as an organisation that claims to love, but
does harm instead. Indifference and unteachability of too many church organisations is
the cause of dying souls and rampant secondary victimization, in the same way that the
indifference and unteachability of the medical profession was the cause of physical death
in Semmelweis’ time.
The general unteachability of churches around the issues of abuse and oppression
is apparent not only to those who have been hurt by the indifference of churches, but also
to the perpetrators of abuse. Today more than ever, perpetrators of child abuse are
attracted to churches because we are the only public organisation in North America that
has not been successful in the universal implementation of child abuse prevention
strategies at the local church level. Misconceptions can cause churches to deny the reality
that an abuser could be one of the membership or the nice person who has just walked
through the door.
One of the public’s most dangerous assumptions is the belief that a person who both
appears and acts normal could not be a child molester. Sex offenders are well aware
of our propensity for making assumptions about private behaviour from one’s public
presentations. In fact, as recent reports of abuse by priests have shown, child
molesters rely on our misassumptions to deliberately and carefully set and gain access
to child victims. (Salter, 2003, p. 34)
Salter (2003) goes on to say:
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A double life is prevalent among all types of sex offenders ... The front that offenders
typically offer to the outside world is usually ‘a good person,’ someone who the
community believes has a good character and would never do such a thing. (p. 34)
Engel (2008) points out, “Just because someone seems to be a nice person doesn’t mean
you can trust him or her. Con artists can be very charming people” (p. 132).
Salter (2003) offers an anecdote which illustrates why naivety, and ignorance, and
unteachabilty of churches make havens for child molesters:
He was considered “well-to-do” in society. But from the age of 13-years old he
sexually molested little boys. All of his victims were friends ... I know this child
molester very well because he is me!!!”... Soon after writing this, the author of this
confession was released on parole. Upon release he quickly infiltrated a church where
he molested children until he was caught again and returned to prison. (pp. 36-37)
Another major factor that allows abusers to continue to abuse in church communities is
the lack of theological knowledge around the doctrine of forgiveness. Many churches
teach that Scriptures tell us to universally forgive, trust and reconcile, but nowhere in the
Bible do we read that reconciliation is a requirement regardless of the circumstances. For
a person to heal, it is significant that the person needs to forgive regardless of the
circumstances. That is not in dispute, but reconciliation is not required if there is a safety
factor. Even God does not allow an unrepentant abuser to reconcile with Him. If he did,
then Heaven would be no more of a safe place when we get there than this current,
troubled Earth. To demand that a survivor of abuse go contrary to God’s Word is
spiritually abusive. Tracy (2005) said that the church needs “understanding [of] the role
and practice of forgiveness” and that holding the offender accountable, when it comes to
situations of safety, is an inseparable part of the forgiveness process (p. 13). But even
before forgiveness can be considered, Tracey (2005) states the importance of protecting
the person from further harm. This means that the pastor needs to do whatever it takes to
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keep the perpetrator separate from the victim, even if it means the cessation of their right
to attend corporate worship at that time.
When churches or families press abuse victims to forgive before protective
boundaries are in place, they in essence mock the victim (Tracey, 2005, p. 13). In the
biblical account of the woman caught in adultery, Jesus did not enter into any conversation
around forgiveness until he had provided safety for the woman. He also did not ask the
woman to reconcile with the Pharisees because they had chosen not to repent (John 8:311). He had brought the woman from danger into safety. Why would he send her back into
potential danger? This is in essence, what many churches are doing without realising what
they are asking of the other person.
Nolan (2010) speaks of ignoring the plight of broken people, and says, “This kind
of thing really happens all the time in our own backyard in America” (p. 145). He is
asking pastors and their congregations to consider more what the other person is going
through, and to travel through their healing journey with them with compassion. He calls
this being a “hurt healer.” He says:
You will face resistance when you decide to take the high road and be different from
the hurtful heretics in your church. Stay the course, use restraint, and God will show
you something utterly otherworldly and entirely life changing. He will raise up other
hurt healers who will join ranks with you and not let the real atrocity of religious
pride get in the way of a needy soul’s salvation. God will use your example to fling
open the locked hearts of those who are indifferent. (p. 195)

Prevention of Secondary Victimization
Kroeger and Nason-Clark (2001) argue that the church needs to recognise when it
has gone wrong and has caused hurt. It must acknowledge spiritual, physical, emotional;
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and sexual abuse inside and outside of our church communities, and it must adequately
prepare pastors for the job in hand.
If God has made us competent ministers, then we must declare God’s love and
empowerment of all persons. We must insist that our spiritual leaders point to ways of
life rather than death ... the Bible teaches that abuse within the church family is most
certainly our business and that we must adopt a very hard line against it. (pp. 139,
140)
The researcher’s notion that appropriate training for church leaders as essential to
maintaining the church as a place of refuge by the prevention of imposing secondary
victimization, is not new. Adams (1994) says:
By articulating and acting upon a theological and spiritual framework that
accommodates [the abused person’s] reality while seeking to expand the theological
constrictions that occurred in the face of trauma, a minister communicates, “Your
reality is meaningful; your safety is essential.” (p. 114)
A church leader who has been pastorally equipped to minister to the abused, can
empathise with the suffering of others and thus bridge the gap between the church and
those non-believers who, in the words of Arterburn and Felton (2001), “refuse to cling to
a God who allows pain” (p. 12). With appropriate training and a deep connection to
Christ, church leaders can help others discover that “God actually lightens the burden and
eases the pain” (Arterburn & Felton, 2001, p. 12). The church will then be equipped to
stay with the hurting person as healing “comes slowly, as a relationship with God grows
stronger and deeper” (Arterburn & Felton, 2001, p. 12). This is “setting the captives free”
(Luke 4:18). This is the Gospel message of Christ in action and this is to prevent
secondary victimization on already traumatised persons. Floyd (2008) says, “It is
essential for those in ministry to understand the nature of crises and trauma as well as to
have specific knowledge about how to help people under such circumstances” (p. 17). He
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says that it is inevitable that those in ministry will encounter “persons in the midst of
crises: (p. 17).
The Scriptures warn us of the depravity that is going to come over humanity
before Jesus returns (Matt 24:21, Mark 13:19; Matt 10:15; 2 Pet 2:2-10; 1 Cor 5:1; 2 Cor
12:21; Jude 1:7; Eph 4:14-24). Church leaders need to be equipped for this onslaught
now, and taught that perpetrators come in all shapes and sizes, even in people who we see
as nice and good, and even in church leaders themselves. Douglas and Kay (1997)
discuss the position of power that sometimes leads a church leader to fall into sin:
the ministerial profession (is) especially vulnerable to sexual misconduct because of
the nature of its unique powers. Pastors have the power of freedom, that is, the power
that comes with not being under the continual supervision or surveillance of others;
and they have the power of access and accessibility, that is, the privileged access to
the personal lives of parishioners that comes with being in a profession long
associated with giving care. (p. 133)
Okum, Fried, and Okum (1999) observe the power that church leaders have over their
congregations and the privilege that comes with that power and lament that “The
powerful can choose to ignore the less powerful” (p. 213). Power can be used for good or
to harm:
Children who are suffering need adult support in order to emerge safely from their
problems…the main characteristic that enabled some to avoid repeating the cycle of
abuse was that they could identify one significant adult who had understood and
validated them in childhood. (Morris, 2004, p. 131)
Church leaders are seen as people of power because we are seen to be speaking for God
(Duncan, 2003). This brings an awesome responsibility: “Not many of you should
become teachers; my brothers and sisters, for you know that we who teach shall be
judged with greater strictness” (Jas 3:1, NRSV). Second Timothy 3:16, 17, tells us, “All
Scripture is God-breathed and is useful for teaching, rebuking, correcting and training in
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righteousness so that the (person) of God may be thoroughly equipped for every good
work.”
As Church leaders, we owe it to our flock to utilise the “God-breathed” Scriptures
in a way that brings life, not death. There are “incredible ministry opportunities [when
ministering] to those shattered by abuse” (Nason-Clark, Clark-Kroeger, & FisherTownsend, 2011, p. 45). We, the church body, are called to receive people in pain (Matt
11:28). Christians are identified by their love for one another (John 13:35). Isaiah 61
describes the church as a place where the broken-hearted find healing, where the
bereaved find comfort, and where a spirit of despair is replaced with the garment of
praise. God’s people accomplish this for others when “God’s people go up to Gilead and
apply its healing balm to the wounds of those who suffer” (Jer 8:20-22; 46:1). In order to
provide this balm to the wounds of those who suffer, church leaders must submit
themselves to God in order to allow him to equip them with this balm; namely, pastoral
training in the knowledge He has provided for us today. This training is the difference
between causing secondary victimization on already traumatised people, or not (Duncan,
2003). Marie M. Fortune, as far back as 1987, has been telling church leaders that when
they respond to a woman in a situation of domestic violence:
There are three goals that you should keep in mind as you respond to her.
1. Protect the victim (and children) from further abuse. ...
2. Stop the abuser’s violence. ...
3. Restore the marriage and family if possible, or mourn its loss. ...
If you try to begin with goal number 3, avoiding the first two, you will fail (Fortune,
1987, pp. 96, 97).
Attempts to encourage church leaders to fill this gap in their pastoral training of abuse
issues, has been going on for a long time. Jones and Schechter addressed this as far back
as 1989:
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It can be very distressing, when you think of yourself as a skilled professional, to
suddenly come upon a gap in your own training. (...) If you are uncertain about the
best way to help a client plan for her safety, alert the police and seek advice from the
local program for abused women. (pp. 312, 320)
Nason-Clark, Clark-Kroeger, and Fisher-Townsend (2011) bemoan the fact that pastors
are still generally untrained in ministering to those who are or have been abused:
We must also recognise a crisis of pastoral care in the practice of ministry as
shepherding – a crisis in the conduct of ministers as pastor-shepherds…This crisis is
especially important for the sheep that have been attached, and are suffering from
wounds inflicted by their attackers. (p. 12)
They go on to say:
Instead of tending their wounds, as Christ has commanded us (John 21:16), we must
sadly confess that abused women have often been further victimized by too many
pastors in their misuse of power and authority, as well as their abuse of scripture.
(Nason-Clark, Clark Kroeger, & Fisher-Townsend, 2011, p. 12)
When pastors have gone out of their way to obtain appropriate pastoral training in the
area of abuse, however, not only are lives saved and healed, but previous victims go on to
become the most powerful disciples for Christ according to Isaiah 61:3 where we are told
that when healing comes about we will become “oaks of righteousness.” Ainscough and
Toon (2000) state a phenomenon that is occurring today: “Although public awareness of
child abuse has increased in recent years, much remains to be done to prevent child abuse
and to help adult survivors who are still suffering” (p. vii). Guder (1998) advocates
following the example of Christ to prevent secondary victimization in our church
communities:
To use Jesus’ imagery, as the church is light to the world, so also it is salt. Going to
all the earth, the church bears the mission to do all that Christ commanded just as it is
to teach others to do the same ... deeds arising from genuine discipleships. (p. 105)
Wright (2010) encourages us to be humble and to remain teachable because a hurting
world will notice this and be drawn to us: “Their holiness would be a sign to the world
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that there was indeed a different and better way to be human” (p. 144). Newbigin
cautions Christians about elitism, “Can you really think that you, of all people, are
entitled to invite the whole world into your fellowship?” (Hunsberger, 1998, p. 178).
Newbigin (1995) also put emphasis on our lives being a living sermon to the world:
The church movement launched into the life of the world to bear in its own life God’s
gift of grace for the life of the world. It is sent, therefore, not only to proclaim the
kingdom but to bear in its own life the presence of the kingdom. (pp. 48, 49)
Bosch (2010) calls us back to the missional church model; to better achieve our mission
to be representatives of Christ to a broken and hurting world. He is calling for all church
leaders to renew their relationship with Jesus to ensure that their ministry is Spirit led:
“Mission is mission Dei, which seeks to subsume into itself the missions ecclesiae, it is
not the church which “undertakes mission; it is the mission Dei which constitutes the
church” (p. 519). He goes on to describe the Missional church as “the participation of
Christians in the liberating mission of Jesus” (p. 519). Halter and Smay (2008) suggest
that large corporate church communities have been having a hard time facilitating healing
and reconciliation to God because “The issue is that you don’t have a community in
which they can find belonging” (p. 99). Some large traditional style churches have
recognized this and have organised churches within the church so that people are nurtured
in manageable groups. People will not disclose their pain or their hearts desire without
this sense of belonging, therefore healing and spiritual reconciliation remains on hold.
Frost and Hirsch (2011) state, “We cannot shake the impression that the church
Jesus built was meant to experience this form of togetherness...and lots of it…because we
have a mission that requires it!”(p. 54). That belonging does not depend on everyone
coming from a similar cultural background. Instead:
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Cultivating a missional environment calls for the practice of intentionally nurturing a
listening friendship with someone outside one’s own economic world, which goes
beyond taking on people as a project or volunteering at a rescue mission…Building
friendships is threatening and destabilizing because it takes people beyond their
comfort zone (Roxburgh, 2010, pp. 159, 160).
Church leaders need to be helped to safely go beyond their own comfort zones. Cole
(2005) says, “If we all stick together and pull each other through,…I believe we can
defeat the enemy and win this war” (p. 217). Willard and Frazee (2005) talk about this
“sticking together” as also sticking to God. They say:
When we don’t have God in our lives controlling and directing our hearts, our hearts
are at the mercy of the other parts of our nature…When we do have God in our lives
controlling and directing our hearts, our hearts transform the other parts of our nature.
(p. 46)
Letting God control our hearts keeps us, as church leaders, teachable and inspires in us a
creativity that envelopes all situations and circumstances. Hirsch (2006) talks of this
creativity that God has planted in us - creativity that enables us to connect more fully
with him. As we are empowered by the Spirit of Christ, we are then able to authentically
represent Christ and uphold the church community as a place of safety and refuge for the
people. “The leadership emerging in them tends to be imbued with a creative and
pioneering spirit…There is a rediscovery of Christology and the person of Jesus as the
center point of faith” (p. 68).
Roxburgh and Boron (2009) say, “we have to let go of our need for
manageability, predictability, and control in order to listen to the God from whom new
things emerge” (p. 18). Roxburgh and Romanuk (2011) talk about the importance of
having church leaders who listen to God more than they listen to the fears of church
members who want to continue to deny the realities of abuse while people are hurting all
around them: “To break out of such a shrinking, we need the entrepreneurial leader who
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can birth new faith communities. We need the prophet who has learned the discipline of
listening to God” (p. xiii). Christ’s compassion needs to be in the hearts of God’s people.
Hirsch and Hirsch (2010) say:
Seeing the image of God in people generates compassion. Henri Nouwen makes the
point that if we have true compassion for people, then we will not focus primarily on
their outward behavior…we will be compelled to look to their heart and attempt to
call forth the image of God we know is there, no matter how hidden. (p. 196)
Sadly, from what this researcher can ascertain, missional church leaders are not
adequately equipped to minister to abused and oppressed people any more than
traditional church leaders are, even though the smallness of the church communities make
it more likely that sensitive situations will be disclosed. In examining a cross-section of
missional church leadership programs, it was found that the Master of Arts program in
Missional Church Planting at Northern College in Richmond, VA, was found not to
include training on how to minister to the abused and oppressed. Neither the Master of
Divinity program at Springdale College in Birmingham, U.K., nor the Spring intensive on
“Missional Church Planting” was found to include this training. Springdale College also
does not provide this training (C. Backert, personal communication, December 19, 2011).
The Master of Divinity program at Andrews University, MI, in the United States, as far
as I could ascertain, includes some pastoral education on child safety issues and the
dynamics of abuse, and some dynamics of abuse issues are included in the Simple Church
training manual. But there seems to be is no intentional framing of these ad hoc abuse
dynamics and child abuse prevention strategies around scriptural and doctrinal
application, which this project maintains is essential in order to be able to appropriately
minister to the abused and oppressed in church settings.
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Abusers know that some churches are unprepared with abuse prevention
strategies. Where there are church leaders who have not received appropriate pastoral
training, abusers have been able to get the upper hand, the victims have been
disempowered, and the abusers have continued to abuse with even greater intensity in
that church community (Duncan, 2003). Tracy (2005) says about this scenario:
Those who deal with abusers must have the courage and wisdom to see through the
fog and cling to truth. Those who work with abusers must anticipate bold
deceitfulness…abusers are often very judgmental and harsh towards others. This
allows them to maintain the “high moral ground” and deflect attention from
themselves onto others (p. 44).
Collins and Hansen (2011, p. 2) state that it is important to empower church
leaders to help their congregations to thrive even “as calamities and violence escalates in
today’s society. Shore (2011) cites domestic violence as one of those calamities and how
pastors have not been prepared to deal with such situations:
What do pastors know about domestic violence? They're not taught about it in
seminary…Domestic violence is simply not a subject present on the big pastoral
radar. It's not enough for us to simply desire that our pastors do a better job of
handling issues of domestic violence. We must also help them to obtain the training
necessary for doing so. (p. 11)
The church leaders of today have not been stirred to universal action by the voices of the
victims of abuse, by their colleagues’ research documentation, or by the reports of church
ineptness in newspapers, magazines and on television. If there is going to be a systems
change, a sense of need and urgency is imperative, but church leaders are so busy
nowadays. We are expected to be everything to everybody and the congregation’s
expectations are high. As Herrington, Creech, and Taylor (2003) say, “even when we
have a strong sense of urgency in the things we are supposed to be about, many voices
beg for our attention” (p. 15). The suggestion that we need to go to yet another course can
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be overwhelming, and it can seem unnecessary especially if it seems that a referral
specialist can be there to help an abused person instead. One component of the course
advocates sensitive pastoral care before and after referral. It is important for the pastor to
understand that how he or she handles the first few minutes of the intervention depends
on whether the person will even access a referral. The referral does not take over the job
of the pastor. It supplements the work done by the pastor. This necessary instilling of a
sense of urgency is the first of an eight-step process of achieving a systems change
(Kotter & Cohen, 2002, p. vii). The other steps are:
2. Building a guiding team.
3. Get the vision right
4. Communicate for buy-in
5. Empower Action
6. Create short-term wins
7. Don’t let up
8. Make Change Stick
It is the role of this doctoral project, with God’s guidance, to achieve at least the
first step of a systems change in the seminaries and churches. This researcher has been
following the call of God to make a difference on this first step for over 23 years, ever
since her family experienced inept crisis interventions at that time. Kotter (2012, p. 4)
states that “if there is not a high enough sense of urgency in fellow managers and
employees” then the objective will not be reached. But in the meantime, those who do see
the need will faithfully carry the torch of urgency until we break through the
communication barrier. Following God’s call to turn my pain into gain for others is life-
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giving to me, although there are times that I feel like the man who was robbed on the
Jericho road, left for dead. As I serve God to do what I can to bring awareness to this
issue, I am experiencing spiritual abuse from many of my colleagues and the churches,
over and over again, as my family experienced the first-time round. Barton (2008)
suggests that “God’s will for us is generally for us to do more of that which gives us life”
(John 10:10) (p. 23). Ultimately, this gives me life, one helped counselling client, one
church leader who is willing to listen at a time. There has to be a way because it is the
right thing to do. What else can I do? To not respond to God’s calling is not an option.
It is not surprising that churches are losing credibility in North America today
when leaders who have the power to make a difference in the system continue to turn a
deaf ear to those who have been hurt by the system. Equality, caring, and respect for
vulnerable people are now legislated into the everyday workplace and into secular
schools. Laws are now in place to protect people from violence in their own homes, and
in society at large, whether it is emotional, physical or spiritual. Church communities are
no longer an untouchable bubble. We can no longer be irresponsible when it comes to
keeping families safe and expect to be seen as credible in this enlightened age. Cortes
(2009) states: “People are leaving organized churches in biblical proportions, at a rate of
53,000 a week in Europe and North America combined” (p. 3.). Rauch (2009) states:
Sometimes communities participate in the covert abuse of their members by not
having the courage to voice what they see either because of blind ignorance, or
because their own discomfort with the truth provides the morally vile excuse to deny
it…The violation is double when those who should know and be responsible deny
what is right before their eyes. (p. 31, 32)
It is the denial of the problems in the church that has caused the need for this project in
the first place. If only this impetus to implement universal training of church leaders
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could be viewed for what it is - a movement to help us be more effective for the saving of
souls in our church communities, then I believe it will take place. Colossians 3:12-14
tells us, “Put on then, as God’s chosen ones, holy and beloved, compassionate hearts,
kindness, humility, meekness, and patience.” Burke (2005) cites:
Our goal cannot be a timid, powerless survival; it must be the role that Christ called
the Church to play, that of a loving, authoritative, healing and compelling influence
upon the world…lacking such a turnabout, we may rightfully anticipate the virtual
disappearance of the Christian Church in this nation. (p. 19)
Without realising it, the church community that neglects to “turnabout” becomes more
and more irrelevant as they perpetuate the false notion that church is not the place to talk
about your troubles. Church has “simply become a social club that needs to maintain the
status quo at any cost, and seems to have worked independently of God” (Arterburn &
Felton, 2001, p. 150).
Some pastors are exemplary in dealing with abuse issues and travelling with
people through their troubles. Vulnerable people in their congregations receive what they
need, and find healing and spiritual reconciliation. People come to the altar in the
churches where they lead, and have their burdens lifted and their lives transformed by the
freeing Gospel message and the power of the Holy Spirit. But when this is the case, it is
unlikely that these particular pastors received the relevant training from the seminary, and
certainly not within the core program. He or she had to acquire this knowledge over and
above the core seminary training as far as I can ascertain. Whenever a pastor of this high
calibre is approached, they tend to give one of two answers: they wish this training had
been in the core seminary program; or they do not believe that any pastor would do other
that what they are doing. Pastors in the latter category ironically become part of the
problem. Shore (2013) writes:
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I've known a lot of pastors. And I have real difficulty believing that any one of them,
tacitly or otherwise, would ever condone domestic violence…[but] There could be no
doubting the veracity of these women's stories. Their pastors really had pooh-poohed
their fears and concerns, and, Bible in hand, had essentially pushed them back into the
swinging arms of their abusive husbands. (p. 31)
Shore (2013) states that good people find it hard to believe that others can be so cruel and
that is part of the problem: a lack of belief of the reality of the situation: “Like all true
evil, domestic violence is basically incomprehensible. Most people find it simply
inconceivable that any man would systematically victimize his own wife and children.”
(p. 31) Mathias (2013) however, sees another possibility: “Another reason why pastors
might give such manifestly, egregiously, [and] cruelly wrong advice, is because abusers
are masterful manipulators and sociopaths…Most pastors don’t stand a chance against a
perpetrator of domestic violence” (p. 24). It is essential that church leaders are made
aware of the most common manipulative tactics of abusers. We live in a chaotic world,
and church leaders, more than anyone else in this world, should be more cognisant of the
presence of evil. Jesus’ ministry on earth is the example of how we are to endure the
chaos and uncertainty of this current world. Nolan (2010) states we are to exhibit Jesus’:
“ferocious love for the abandoned” (p. 11).
We preach from the pulpit that the Christian belief system is to love and care for
all people. Those with abuse issues are included with “all people.” Bonhoeffer (2009)
says: “The preachers, as preachers of the community of faith, must ‘know’ what they
preach,” (p. 129). Charry (1997) argues that, just as a person practicing medicine needs to
have “knowledge of the human body…and the processes of health and disease,” so the
theologian needs to have knowledge of scripture and creeds, “a grasp of human
psychology,” and knowledge of “the personal dynamics of different individuals, and how
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we practice our faith” (p. 12). Lencioni (2012) wrote of a successful and caring
businessman who had implemented a strategy of mutual accountability for managers and
employees. When asked why other employers did not adopt the methods that had given
him “economic success and employees his answer was a sad: “You know, I honestly
believe they think it’s beneath them” (p. 2). Could we, as church leaders, think it is
beneath us to listen to our colleagues on how things could enhance our churches?
The Missional Church Movement, more than the traditional church settings, is
“especially concerned about serving specific needs in cities” (Stark, 2007, pp. 30-31),
about serving people where they are in their everyday lives, meeting in homes, in
workplaces and in cafes, and in friendship and intense spiritual discipleship. Breen said
Sending people out to do Mission is to send them out to a war zone. Discipleship is
not only the boot camp to train them for the frontlines, but the hospital when they get
wounded ... When we don’t disciple people the way Jesus and the New Testament
talked about, we are sending them out without armor, weapons or training. (2001, p.
1)
It is the concern of this project that a large part of this “war zone” is ministering to the
abused and oppressed. Churches can learn from their past mistakes and through this
learning, exhibit a humbleness that will be help to heal those we have previously hurt.
Cole (2011) says:
Third journey leaders carry with them an increased spiritual authority that can come
only from the hardships experienced in previous journeys. This is the payoff for
enduring the pain of learning in all the struggles of earlier adventures. You can’t buy
this authority with any currency other than sweat, blood, and tears. (pp. 109, 110)
When church leaders show that they are on a learning journey in just the same way as the
people they shepherd, it brings closer relationships and hope for those who are being
shepherded.
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The Doctrine of Forgiveness
A large part of avoiding inflicting secondary victimization on victims of abuse, as
mentioned previously, is the misunderstandings around the Biblical doctrine of
forgiveness. Forgiveness is the doctrine that, more than any other, causes secondary
victimization when miss-taught (Tracy, 2005, p. 13). For healing to take place in our lives
it is absolutely essential that forgiveness takes place. God’s Word instructs us to forgive
for the sake of our own well-being. But it is such an unbelievably difficult act to do, (a)
when we have experienced abuse, and (b) when our loved ones have been victims of an
abusive perpetrator. What further hamper’s an abuse survivor’s ability to forgive is the
false teaching that ‘forgiveness’ and ‘reconciliation’ is an inseparable doctrinal package.
If a survivor has been taught that to forgive is to also reconcile, then when it is an issue of
domestic violence or sexual abuse this makes the act of forgiveness unimaginable, even if
the perpetrator is verbalising repentance. Repentance for abusers, is, in a practical sense,
a precursor to behavioural change, i.e. the act of repentance has brought about the
realisation that change in behaviour must take place; it is not a magic trick that
automatically makes an abuser safe to be with again, as some church leaders who are not
familiar with the complexity of abusive behaviour, will advocate. Abusers will gravitate
towards a church that has such a lazy doctrinal outlook, because they know they will not
be held accountable and will soon be able to resume abusing again. What true repentance
means for the offender however, is that Jesus is now accompanying him or her in the
treatment that person must undergo in order to bring about behavioural change. Jesus will
ensure behavioural success if the penitent person is faithful. The truly penitent person
will undertake such a course of action regardless of whether reconciliation with the
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victim is going to take place. They will do it for the sake of getting themselves right with
God. They will learn that their previous abusive behaviour may have done too much
emotional damage to the other person for them to ever be able to trust reconciling with
them. If the abusive behaviour is sexual abuse against a child, then the consequence of
such behaviour is that perpetrator must necessarily stay separate from all children in order
not to be drawn into sinful behaviour again. The healing is recognising this. If a
perpetrator sees nothing wrong with being around children again, then an informed
church leader will see this as a sign of a false repentance.
When it comes to the victim of abuse needing to forgive in order to have healing,
the first thing the person needs to do is to stop blaming themselves for what their abuser
did to them. All abuse survivors experience misplaced shame and self-blame. If an abuse
survivor is still blaming themselves for what happened to them, then what is it that they
are forgiving the abuser for? This phenomenon needs to be understood by the church
leader who may be prematurely pushing the survivor to forgive. If this is allowed to take
place, all the church leader will do is succeed in causing the abuse survivor to have
suppressed their feelings deep inside their psyche, negatively affecting the persons
physical and mental health with unresolved subconscious stress of self-blame and shame,
almost inevitably resulting in post-traumatic stress reactions later on. Yes, we are to
forgive others in order for us to be forgiven, but this is not necessarily an immediate
process (Matt 6:14). And God himself does not grant forgiveness unless a person
confesses his or her sins first (2 Chr 7:14; 1 John 1:9). And there are even instances when
God refuses to forgive (Hos 1:6; Deut 29:30; Josh 24:19; 2 Kgs 24:4). But there is a
difference between forgiveness that means reconciliation with God and to be welcomed
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into Heaven after the second coming of Jesus, and the kind of forgiveness that is given to
unrepentant abusers, in order to free the survivor up from the burden of the resentment
and hatred that they may have had against them. The Biblical doctrine of forgiveness is
complex, but wonderfully fits all aspects of the human condition. To compel a person to
forgive and reconcile to an abuser is cruel and misrepresents the nature of our Just God.
This kind of forgiveness allows continued freedom to openly sin, to the one being
forgiven, and continued oppression for the one being told to forgive. God’s Word is being
used to take away life instead of giving life in abundance as John 10:10 tells us. Real
forgiveness is seen to always bring freedom for the one doing the forgiving whether the
abuser is repentant or not. Forgiveness is a gift from the abuse survivor and not
something more for the abuser to take. This is a much more palatable way of looking at
forgiveness for a survivor who has already had so much taken from them. When a
survivor has been helped to understand the doctrine of abuse in a sensitive way, they can
transition from “survivor” to a transformed, precious child of God. Being part of a church
community should not be about survival, but about revival as we read in Psalm 69:32,
“Let the oppressed see it and be glad; ye who seek God, let your hearts revive.”
What needs to take place first is for the survivor to be helped to understand that
they have nothing to be ashamed of and nothing to blame themselves for. When they are
released of this burden, and this doesn’t come easily, because feelings of shame and selfblame permeate a victim throughout their body, and their heart and their mind. God sees
the heart of an abuse survivor who is struggling to forgive in obedience to Him and I
believe, forgives that person for their sins while they are going through this process.
Learning to lift the shame and blame from them and to put it wholly on the abuser is a
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very freeing and life-giving act. Logically, only when all of the blame is placed back
where it should be, can a person forgive the person for what they did to them. At the
same time, the survivor can think about what caused the person to become an abuser in
the first place, not to excuse them, but to see that it was nothing to do with them that
caused the abuser to abuse them. In this way, a survivor can be helped to pity the abuser
for the lifestyle he or she has chosen, and free themselves up from the burden of
continuing to hold their acts against them, but to forgive them and to hand them over to
God. In this way, whether the abuser is repentant or not, the survivor obtains freedom and
full reconciliation with God and can start a life made new.
Avoiding Secondary Victimization
The second largest part of avoiding imposing secondary victimization on victims
of abuse is to learn what not to say to a traumatised person that has just landed on your
doorstep. The words we use in the first minutes of an encounter can make or break a
vulnerable person. Miles (2011, p. 161) gives a good example of a crisis intervention
strategy. He suggests:
1.

That you believe the person in front of you. If they are lying it is between them
and God.

2. Provide supportive statements.
3. Avoid quick-fix solutions or premature admonishments for forgiveness and
reconciliation.
4. Make the provision of safety a priority, safety for the victim and safety for the
church leader. If the perpetrator threatens suicide, call the police and provide
safety for the perpetrator.
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5. Collaborate with other community professionals; recognise our boundaries of
expertise and refer to community experts, e.g. women’s shelters, sexual assault
centres, addictions centres.
To finish this literature review on a positive note, I include two success stories.
The first is about Calli, who had a pastorally educated and supportive church community.
I have walked through the valley of the shadow of death and emerged into sunlight,
stronger. I am no longer an empty shell. I look forward to living every day. There is
joy in the simple things of life. Fear no longer grips me. I feel that I am able to
breathe and that I have a right to live. (Ainscough & Toon, 2000, p. 1)
Nason-Clark, Clark-Kroeger, and Fisher-Townsend (2011) refer to the case of an abuse
survivor called Kim. She was received unconditionally and knowledgeably by her church
community. Kim described her fellow sisters and brothers in Christ as “The ultimate
demonstration of God’s love and redeeming Grace” (p. 45). She surely found her church
to be a place of refuge from all that had hurt her. Clark, Kroeger, and Fisher-Townsend
(2011) urge church communities to do what it takes to get back to being a place of refuge
for the lost, “That we might offer his Grace to the broken” (p. 45). Tracy and Tracy
(2011) describe church communities who have found their way back to Christ’s original
design: “To the degree that we have been wounded and hurt, to that same degree we can
know Christ’s presence and healing, and to that same degree we can embrace and know
real intimacy” (p. xiii).
Conclusion
This doctoral project maintains that equipping church leaders to minister to abused
and oppressed people, is part of ensuring that the church setting will be a place of refuge
for all against the world, as God would have the Church be. We read in Psalm 61:3, “You
are my refuge, a strong tower against the enemy,” which demands that we deal with the
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influence of the enemy whether it is within the church or in the World. Permeating
throughout the doctoral project is the concept of “Safety and Accountability,” the basis of
which justice is founded (Dekker, 2012; Jaffe, Lemon, & Poisson, 2003), and our God is
certainly a Just God. Safety includes victims of abuse, the church community at large
and the church leader, whether it is physical safety, emotional, spiritual or learning how
to avoid litigation in the court system. The outcome of this doctoral project is dependent
on the willingness of church leaders to remain teachable; to be prepared to learn what it is
that they do not know that they do not know. Our God praises a teachable spirit, whether
it is in the people or the church leader. We read in Proverbs 21:11, “When a scoffer is
punished, the simple becomes wise; when a wise man is instructed, he gains knowledge.”
Remaining teachable is a requirement for gaining spiritual maturity and sanctification.
Only by remaining teachable with a humble spirit and a pure heart (1 Tim 1:5) can the
Kingdom of God advance. This is especially so for church leaders who are required, as
representatives of Christ, to truly hear the other persons from their perspective, as Jesus
did in Luke 8:50, when he addressed the fear and grieving in the hearts of those who had
asked Him for help in their time of crisis. He said, “Do not fear. Only believe and she will
be saved.” In the same way, church leaders are required as representatives of Jesus, to
hear those who cry out to us in anguish and pain for help and healing for the purpose of
bringing them to the place where they, in turn, can help others who are going through the
same pain as they went through (2 Cor 1: 3,4), as we read in Isaiah 53:11 that our saviour
also went through, “Out of his anguish he shall see light; he shall find satisfaction
through his knowledge, the righteous one, my servant, shall make many righteous, and he
shall bear their iniquities.”
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CHAPTER 4

METHODOLOGY

Introduction

The project of this doctoral dissertation is to test-run a course called Ministering
to Abused and Oppressed People to a focus group of interdenominational church leaders,
which the researcher believes is a gap in much of the seminary training for church
leaders. The focus group were asked to evaluate each component of the course. They
affirmed that this course should be in the core seminary program. The course components
will be collated into a handbook after considering all constructive criticism and
comments from the evaluations. The handbook, which will include a chapter on the focus
group’s evaluations, will then be sent to a cross-section of seminaries who will be asked
to give consideration to implementing this course in the core seminary program. If they
respond positively, then this research project would have reached its full potential.
Focus Group Methodology
Hennink (2007) says,
A successful focus group discussion relies heavily on ‘the development of a
permissive, non-threatening environment within the group’ where the participants
can feel comfortable to discuss their opinions and experiences without fear that
they will be judged or ridiculed by others in the group. (p. 3)

According to the documented responses of the research participants of this doctoral
project, this was achieved. The focus group method was chosen by the researcher because
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it is all about giving “voice” to the research participants (Wilkinson, 2004); “voices” that
the researcher believes will have a significant impact on the institutions she hopes to
influence, because of the fact that being church leaders and lay leaders, they are potential
consumers of those institutions; namely the seminaries and the churches at large. As well
as having an evaluative “voice,” the focus group method allowed for direct involvement
of the research participants into the research project itself. In this way, the project course
material will more ably meet the needs of the individuals for whom it is intended
(Barbour, 2007; Stewart, Shamdasani, & Rook, 2007). This was particularly important
for this researcher, who needed input from those who were coming at the material that
she was presenting, fresh, especially as the researcher has been immersing herself in such
concepts for years and it has become part of her. It was very important for the researcher
to feel that she was presenting the material in a way that it could be comfortably received,
considering the heavy subject matter that was involved. It was affirmed by the focus
group that the material was sensitively and competently presented. The rational for the
course content, the contextual information and more detailed background explanations
were added at the direct request of the research participants, with the result that the
researcher felt the presentational material and the way it was presented, was greatly
enhanced.
The success of this doctoral research project depended on whether there were
enough church leaders who were willing to participate in test-running and evaluating this
course in the city of Saskatoon, Saskatchewan, Canada, where the researcher currently
ministers. It is generally known in the church and secular community that church leaders
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tend to avoid responding to invitations to attend training on abuse issues. Pink (2009)
refers to church leaders’ denial of the need to change as a “functional fixedness” (p. 41).
The researcher endeavored to dispel any misperceptions and fears about what a
course on ministering to abused and oppressed people could contain in the invitational
material that was given out and sent out to individuals, the churches and church
organisations. The researcher’s intention was to secure positive responses to attend the
initial presentations designed to give the rational for the need for the project, the biblical
basis for the project and a description of the course content itself. The material was
presented in brochure form, poster form, bulletin inserts, emails, and on websites. The
invitational material included the following statements and questions, in easy to read
type, placed inside graphics and interspersed with graphics designed for attractiveness
and to bring clarity:
1. Your expertise as a church leader is needed for a very important doctoral
research project.
2. If you hold a position of Leadership in your church community or if you feel
called to ministry you are invited to a Biblically-based presentation called “A
Wake-up Call Regarding the Extent and Power of Abuse Situations that
Continue to Come to Light in our Churches, on Thursday, November 14th, 57pm at Sunnyside Adventist Care Centre, 2200 St. Henry Avenue, Saskatoon.
3. Is disclosure of abuse in your church community or your church school, your
biggest fear?
4. How are we, as children of God, to provide a place of refuge to victims of
abuse as well as to pastorally care for the perpetrator?
5. Have you and your church membership already agreed on a set protocol to
follow should there be a disclosure of child sexual abuse in your church
community? If not, what is holding you back?
6. What do you say if an adult tells you they were abused as a child?
7. What do you do if the child abuser is a member of your church?
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8. What does the Bible tell us about forgiveness and accountability?
9. What do you do and say when faced with an abuser and their abused spouse at
the same time.
10. What is the best way to prevent child abuse in our churches?
11. What would you say to a man who told you his wife was abusing him?
12. What do you say and not say to a person who has just been sexually assaulted?
13. You are invited to attend this biblically based presentation for pastors and any
who feel called to ministry. NO explicit details of abuse are described at any
time.
14. At the end of this presentation you will be asked to consider giving your time
and your expertise to assist in a Dissertation Project entitled, “Equipping
Church Leaders to Minister to Abused and Oppressed People”
15. At the moment, many of our pastors are being sent out into the field with little
biblical preparation for the increasing number of abusive situations coming to
light in our churches. God’s Word is a storehouse of healing.
16. I am asking for your help and your expertise to evaluate a biblically based
course specifically designed for inclusion in the core seminary program and
for pastors already in the field, which I believe will help remedy this.
17. This area of ministry is truly about “setting the captives free” (Luke 4:18)
18. This is the

of the Gospel Message.

19. This presentation is of intrinsic value in itself however, and no pressure will
be put on you to participate in the subsequent research project.
20. There is no charge and a cold supper is provided.
21. RSVP appreciated, but last minute attendees are welcome.
22. I look forward to seeing you!
These statements and the attractiveness of the material succeeded in bringing over thirty
people to the initial PowerPoint presentations.
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Profile of the Ministry Context
Compassionate Cup Ministries: A Voice
for the Voiceless
When doctors in the 19th century ignored their colleague, Igmac Semmelweis,
when he told them that it was essential that they wash their hands before going from an
autopsy to a patient, or from one patient to another, they thought it was “beneath them”
(Nuland, 2003, p. 115). It was not until the general public made a huge outcry that the
medical profession finally “lowered” themselves to look at evidence of the presence of
germs. The doctors were reluctant to accept that all that was needed was washing hands
with soap and water, because they “felt horror at the possibility that they had been killing
their patients for years or decades” (Nuland, 2003, p. 118). Perhaps something similar is
happening in the churches of those church leaders who have still to acquire pastoral
education in ministering in situations of abuse. When Scripture and doctrine are
misapplied, abuse victims needlessly suffer secondary victimization a problem that could
be well on the way to being corrected with one simple course in the seminary program. I
have personally counselled mature church leaders who have realised with horror the harm
that they have caused in their ministry lifetime. McFarland (2010) states:
I’ve learned that the only way to find freedom and healing from any kind of hurt is to
first acknowledge the truth of it – the truth in the inward parts – rather than using
Scripture as a Band-Aid. It’s what Jesus came for: “He heals the broken-hearted and
binds up their wounds. (Psalm 147:3) (p. 95)
McFarland (2010) also emphasises the importance of the support of our
real family…the body of Christ,” where we “need a safe place, a sanctuary for
solitude with the Lord…We need complete nourishment of body, soul, heart, and
mind, where personhood can flourish and develop according to God’s unique designs.
(p. 44)
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This nourishment is needed for our pastors too. Pastors need to be cared for so that they
can flourish. This project is intended to plant the seed for a systems change that will
create space for all humans to “flourish.” The systems change must address three
stumbling blocks:
1. The subject of abuse is still taboo in many church systems. “Because sex is
a taboo subject, neither victim nor abuser can get the help they need”
(Geigen-Miller, 2003, p. 30).
2. Dealing with abuse issues is still seen by too many church leaders as having
to do with social work and therapy, instead of ministering to a broken soul
who needs the fullness of the Gospel message to empower them to freedom.
3. That many clergy and their flock are so frightened by abuse issues that they
are under the misperception that as long as they don’t participate in any
learning on the issues, then they can avoid getting involved.
What the third category does not realize is that they are already involved. It is the
involvement before the referral takes place that this doctoral project is all about.
“Avoiding” is an action that is leaving walking wounded by the side of the road as they
watch the “Pharisee” and the “Levite” pass by on the other side (Nolan 2010). Hamman
(2011) says, “The mistreatment of those who are “strange’ is an act of injustice” (p. 97).
He states that we should “not only seek peace and justice, [but] also participate in God’s
shalom” (p. 209). There is a gap in the education of some of our pastors who are being
sent into the community, unfairly unprepared for the extent of abusive situations that will
inevitably occur amongst their congregation and the surrounding community
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Compassionate Cup Ministries: A Voice for the Voiceless is an
interdenominational resource that serves those who are seeking a healthy Christian
response to their situation of abuse. The mission statement is “Equipping churches to
minister to abused and oppressed people.” This resource intentionally provides a broad
base of life-giving scriptural applications to the complex dynamics of the deeper hurts of
this life. This resource is intent on being part of bringing to spiritual maturity those who
feel called to turn their pain into gain for others according to 2 Corinthians 1:4. The
vision for Compassionate Cup Ministries: A Voice for the Voiceless came into my heart
two thirds of the way through my Master of Education in Counselling Course in the year
2000. The word was getting around to the churches through counselling clients, that I was
a safe Christian resource for those experiencing abuse or a situation of grief and loss. I
was able to find ad hoc office space in churches. I subsequently graduated with my
Master of Education in Counselling and one unit of Clinical Pastoral Education in a
hospital setting in 2003, and then with a Master of Education in 2006. I offered myself to
the Seventh-day Adventist church in the Maritimes, but a pastoral charge did not
materialise. I remained obedient to my sense of calling as a pastor and a counsellor by
making myself available for whoever applied. I was utilised for pulpit supply, special
speaking, services of spiritual reconciliation and healing from abuse and counselling,
which led to a growing group of people who worked alongside me to formulate a nonprofit agency. It was felt that there was a gap that needed to be filled in the local church
ministry; not that anyone was taken away from their church, but sent back refreshed and
spiritually whole. This is a modest agency with a web-based resource with the ability to
connect people directly to me by phone or web-protected email. The board of directors
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consist of a fellow pastor who spent many years in an aboriginal community where abuse
was running rampant; a lay person who is involved in ministry with the homeless and
others who came through a process of healing from their difficult life circumstances and
reached a stage where they wanted to turn their pain, into gain for others by serving on
the board and as members at large. This ministry was formed to offer a compassionate
cup of cool water, (as the Samaritan woman at the well offered Jesus) to the parched
souls of those who have been passed by on the other side (as the priest and Levite passed
by the man injured on the Jericho road).
The theological basis for this ministry is depicted in the following scriptures:
1. “Let anyone who is thirsty come to me” (John 7:37).
2. “We need to utilise the Wisdom and understanding that God has provided for us.”
(Prov 2:6-11)
3. Spiritual Reconciliation—“For you shall shout in joy and be led back to peace”
(Isa 61:1).
4. Spiritual Healing—“to bind up the broken-hearted” (Isa 61:1).
It is the hope of this resource to build a registry of safe church communities where the
pastor and the people are intent on working towards their faith community becoming a
biblically-based place of refuge, where the grieving “can turn their mourning into
dancing” (Ps 30:11). This resource implores pastors to utilise scriptures responsibly. This
ministry offers the following resources:
1. Healthy relationship workshops for Youth and Adults: A proactive approach to
violence prevention.
2. Biblically-based crisis intervention strategies
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3. Understanding secondary victimization
4. Self-examination of perceptions and preconceived ideas
5. Services of spiritual reconciliation and healing
6. Pulpit presentations on the Church as a place of refuge with a ‘Healthy
Relationship’ children’s story that utilises the “Fruits of the Spirit.” (Matt 7:20;
Gal 5:22,23)
7. Presentations for secular agencies
This is a ministry of the Church that recognises, believes and supports those in situations
of deep hurts. Those who have been served by this ministry so far are:
1. Women who have experienced domestic violence.
2. Men who have experienced domestic violence.
3. Those who knew a loved one who died because of abuse.
4. Those who have suffered childhood sexual abuse.
5. Those who have suffered elder abuse.
6. Those who have experienced sexual assault.
7. Those who grieve a child lost to abortion or as a result of injury inflicted by their
abuser.
8. Those who experience racism and systemic marginalisation.
9. Children who have been abused by those who should have loved them the most.
10. Spiritual abuse.
11. Non-offending parents of sexually abused children.
12. Parents who lost a child at birth and found they couldn’t have any more children.
13. Pastors asking advice for a situation that had just landed on their doorstep.
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14. A pastor who was being abused.
It is visions of this resource to one day provide a 24-hour crisis line:
1. For pastors who are seeking advice for a situation of crisis that has just “landed on
their doorstep.”
2. For people who are in situations of crisis (this would not necessarily be instead of
secular resources, but ‘as well as.’) This would be geared towards the particular
needs of people of biblically-based faith communities.
3. It would also be a confidential resource for pastors, or pastors’ wives, or pastors’
husbands, who are in crisis themselves.
This has been a surprising difficult road to travel. It is a road fraught with spiritual
warfare, requiring me to gather around me a lot of prayer support, especially when
preparing for workshops or special church services. It seems that those of us, who have
an unpopular message to deliver to the churches, are not often received well however
tactfully and respectfully it is delivered. The most effective form of delivery has been
through individuals who have found restoration through the ministry, who have gone
back to their churches renewed and recommending the resource to their pastor and other
members. The pastoral education that is offered for pastors, lay people and the
congregations, is often taken as a criticism of the Church and my offering of my gifts for
ministry service is not always received well, just as Semmelweis’s recommendation that
all doctors wash their hands and instruments when ministering to their patients, was not
received well by his colleagues. As Deymaz (2007) points out, when one steps out in
faith and in obedience to God with what is an unpopular concept at the time, but Just
none-the-less, others “will feel threatened and try to defend the status quo” (p. 167) and
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will “try to paint you as someone not in tune with God” (168). I, personally, have had
many such encounters. One in particular stands out. I approached a pastor only three
years ago, out of concern that he was allowing a convicted pedophile free access to his
church community where there were many young children. I was accused of not being
“in tune with God.” I received a sharp retort that this man was forgiven and “if I did not
accept the doctrine of forgiveness then I could not be a born again Christian, and I
shouldn’t be in ministry!” Salter (2003) stated about pastors who were too naïve to see
the truth:
One molester, who was himself a minister said, “I considered church people easy to
fool. They have a trust that comes from being Christians. I think they want to believe
in people… For too long, church leaders have erred on the side of trust instead of
insisting on good boundaries and best practices to expose harmful behavior.” (p. 13)
I appealed to this dear, sincere, young pastor that the issue was not one of
forgiveness but one of safety for the vulnerable in the church, and accountability for the
perpetrator who had already breached sexual boundaries since his supposed “repentance.”
This pastor said that he did not believe that this man had done anything of the kind, and
wanted to see me at the foot of the cross alongside this man in forgiveness. He told me to
get down on my knees right there on his living room floor, and give the matter over to
God. I had no problem giving the whole situation to God, because I had done all that I
could. He looked exhausted by the time we had finished, and was, I believe, concerned
for my welfare, but not wavering from his point of view. I let him think that he had sorted
me out, smiled and left his house that day in friendship so that the door would be left
open for further discussion and prayer at a future date. What is disconcerting to me is that
this dear pastor is the Youth Leader for the Seventh-day Adventist Church for the whole
Canadian Province in which he lives.
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Development of the Intervention
The most common abuse issues that have come to light in church communities are
situations of domestic violence and disclosures of child sexual abuse. People may have
experienced abuse from others within the church community, or they may have come to
the church for help in their situations of abuse in a literal response to the Scripture
Matthew 11:28 being preached from the pulpit: “Come to me, all you that are weary and
are carrying heavy burdens and I will give you rest.” The general public assumes in error
that clergy have received seminary training in dealing with abuse situations that may
arise. This is evidenced by the fact that people come to pastors for help for these issues.
This course has been designed so that we, as church leaders, will be true to the public’s
assumption. This course is intended to equip pastors with the knowledge and
understanding of how to be the agent for spiritual healing for survivors of abuse, and to
endeavour to lead the perpetrator to spiritual reconciliation. The researcher has also
included a component of self-examination of perceptions and pre-conceived ideas so that
church leaders can more ably hear the person who is sitting in front of them from that
person’s worldview. Listening and believing is paramount for ministering to people who
have been abused.
Description of the Intervention
After analysing the different reactions that church leaders have given over more than
14 years that I have advocated training on abuse issues in the core seminary program, I
have come up with the following points that I believe will be helpful.
1. As church leaders, we do not appreciate being told what to do by our colleagues.
2. We prefer to share experiences instead.
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3. What we do as a church leader is part of who we are.
4. It is more respectful to ask church leaders for their help. I invited them to an
introductory presentation and explained what the research was all about.
5. I made it clear that I needed the valuable evaluative input they could supply with
their years of ministry expertise, and their life experiences.
6. I stated that if they have already acquired education and training in abuse issues
that their evaluative input is especially needed to critique what I have put
together.
7. I emphasised that each pastoral educational module is Bible-based.
8. I emphasized that each is anchored in the depth of the Gospel Message of “setting
the captives free” (Luke 4:18).
9. I sent out emails, gave out brochures, posters, and business cards, and made
personal follow-up phone calls.
10. I printed out, emailed and personally delivered hard copies of notices to go into
church bulletins for the benefit of lay workers who are in ministry in the churches.
11. I entered into comprehensive networking since the inception of this doctoral
project (four years ago) and carried information with me at all times. I joined the
monthly meetings of the Saskatoon Evangelical Ministerial Fellowship, and the
Saskatoon Women’s Clergy Network, Women’s Retreats, and networked when
doing Pulpit Supply. I also put up information for staff, families and visiting
clergy to see at the long-term care home where I served as Chaplain,
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12. It was stated very clearly when inviting people to the introductory session that
there would be no pressure to sign up as a research participant and that the
presentation is valuable in its own right.
13. It was emphasised that there will be no explicit details of any abusive situation in
any presentation at any time. This is for the purpose of reducing the fear factor.
14. Dates of all the presentations were given out at the initial introductory
presentation so that the pastors could plan well ahead.
15. Arrangements were made to have the presentations over the supper time, with
supper provided, so that pastors could attend even if they were busy in the day
and/or evening.
16. All presentations were held on the same day of the week to avoid any confusion.
17. In my networking plan I included Baptist Churches, Independent Churches,
Alliance Churches, Evangelical Free Church, United Churches, Down Town Rock
Church, Roman Catholic Churches, Presbyterian Churches, Lutheran Churches,
Full Pentecostal Churches, Pentecostal Assemblies of Canada Churches, Seventhday Adventist Churches, Mennonite Churches, Salvation Army, Christian Reform
Churches, and the Native Community Healing Centres.
Five Pastoral Education Modules
Introductory PowerPoint Presentations - November 14, 2013
There is planned time for discussion between each presentation. At the end of the
third presentation, interested research participants will be invited to fill out a consent
form.
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(a) A Wake-up Call Regarding The Extent And Power of Abuse Situations that
Continue To Come To Light In Our Churches
(b) What Has Domestic Violence To Do With The Church?
(c) Doctoral Project Presentation
Module One: Domestic Violence (two sessions)
Session One - November 21
Pastoral Crisis Intervention of Domestic Violence Against Women
Session Two - November 28
(a) Pastoral Crisis Intervention of Domestic Violence Against Men
(b) What Happens When the Police Are Called in a Domestic Violence Situation?
Module Two: The Doctrine of Forgiveness (two sessions)
Session One – December 5
(a) Harmful Misapplications of Forgiveness
(b) The Biblical Model of Forgiveness
Session Two – December 12
(a) Five Practical Steps of Biblical Forgiveness
(b) Holy Communion as a way back to Christ for those who didn’t know how to
forgive their abuser
Module Three: Child Abuse and the Church (four sessions)
Session One - January 9, 2014
Child Abuse Prevention Strategies, Part One
Session Two – January 16
Child abuse Prevention Strategies, Part Two
Session Three - January 23
(a) What To Do When A Child Discloses Sexual Abuse
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(b) What Happens When the Police and Child Protection are Called?
(c) What To Do When an Adult Discloses Child Sexual Abuse
Session Four – January 30
What To Do When The Abuser Is One Of Us
(a) In a Traditional Church Setting (b) In a Home Church Setting
Module four: Understanding and Healing Abuse (four sessions)
Session One - February 13
(a) Abuse as a Perversion of the Image of God
(b) Powerlessness and Deadness
Session Two – February 20
(a) Shame
(b) Isolation
Session Three – February 27
(a) Profiles of Abusers
(b) Profiles of Abusive Families
Session Four – March 6
Rebuilding Intimacy with God
Module Five: Self-Examination of Perceptions
and Preconceived Ideas (six sessions)
There will be guest speakers for each session. Each church leader will examine his or her
own feelings before and after the guest speaker has given his or her presentation.
Session One– March 20
Women’s Issues
Session Two - March 27
Men’s Issues
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Session Three – April 3
Living as an Aboriginal in Canada
Session Four – April 10
Living a Lesbian/Gay, or Bisexual Lifestyle in a Heterosexual World
Session Five – April 17
Living with Disabilities: Living with Alzheimer
Session Six – April 24
(a) Living with the Stigma of being on Welfare
(b) Final reflections on what can stop us ‘hearing’ when someone just needs us to
listen, and end of course celebration cake
Conclusion
The methodological framework of this doctoral project is based on the kind of
spirituality that follows the example of Jesus. Jesus could never have impacted people’s
lives if he did not know how life impacted our lives. In order to apply Scriptures in a
healthy way, we as church leaders need to compassionately acknowledge the depth and
breadth of what others are going through. Jesus abhorred the way the Pharisees seemed
devoid of compassion when they legalistically applied Scriptures to people’s lives. Jesus
was not about fixing people, but about travelling with them through their troubles.
This doctoral project was about preparing a focus group of church leaders to empower
others to achieve emotional health and wellness by providing them with a safe
environment in which to find refuge and recovery. In this way “oaks of righteousness”
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(Isa 61:3) will be able to rise up out of the ashes of abuse and despair. These oaks of
righteousness will be the strongest disciples for our Lord.
This doctoral project is about daring to step away from the status quo in our
church communities so that we can be more relevant to people’s lives. C. Heath and
Heath (2010) say, “For anything to change, someone has to start acting differently” (p. 4).
We, as church leaders, are in the business of serving and empowering others, through that
Holy Spirit power which brought us healing in our own difficulties. With this healing we
can, in turn, help others to heal, offering the same consolation with which our God
consoled us (2 Cor 1:4).
This doctoral project is about giving our church leaders the ability to be a lifeline
for deeply hurting people. Volf (2011) states that as Christians: “Our Identity and
Difference is to engage in mending the world, foster human flourishing, serve the
common good, and to project this identity outward in word and deed” (pp. 77, 96, 97).
The intention for further research is to devise a spiritual assessment tool that will enable
the researcher to assess the spiritual health of those churches that have a church leader
who did receive the recommended pastoral training on ministering to abused and
oppressed people, and compare the outcome to those church communities with a pastor
who has not had this advantage.
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CHAPTER 5

MINISTERING TO ABUSED AND OPPRESSED PEOPLE
Introduction
If a seminary was looking for scriptural justification for including a course on
ministering to abused and oppressed people, God’s edict in Exodus 21:23 would suffice,
You shall not wrong or oppress a resident alien, for you were aliens in the land of
Egypt. You shall not abuse any widow or orphan. If you do abuse them, when they
cry out to me, I will surely heed their cry.
Second Corinthians 5:20 tells us that all Christian disciples are ambassadors for Christ,
and as such, we are to do as Christ would. In light of Exodus 21:23 then, if we are to do
as Christ would, then we are to be agents of God and to heed the cry of the abused. This
would include those from within the church community who apply for help and those
from outside the church community who are seeking hope and healing in their situation
of abuse. By putting protection into place for the vulnerable so that they may take
advantage of any pastoral care that the church supplies and any specialist referrals that
are given, God’s people are being faithful to Psalm 5:11, “But let all who take refuge in
you rejoice; let them ever sing for joy.” In the same way as the rational for the
implementation of such a course is scripturally based, so is each and every component of
the course itself. The Scripturally-based proposed course content is designed to help
church leaders to empathically and knowledgeably engage with a hurting person in a way
that reveals to people a loving and understanding God, and draws people to Him. In
drawing people to a relationship with our loving and understanding God, is to “to set the
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captives free” (Luke 4:18). This is the intent of evangelism. This course is about
replacing fear with Godly competency. It’s about holding perpetrators accountable in
order to give them the opportunity to get themselves right with God. It has nothing to do
with being a counsellor or giving therapeutic care, but about accompanying a person
through their healing journey, whilst working as a team with specialist agencies in the
community.
The researcher test-ran this proposed course to a focus group of church ministry
leaders from the interdenominational Christian church community. Over 500 invitations,
personal presentations, brochures, Seventh-day Adventist bulletin announcements,
posters and personal contacts were sent out to the churches, often through professional
acquaintances. Presentations were given and information given out at the Saskatoon
Evangelical Ministerial Fellowship, and Saskatoon Women in Ministry. This alone
reached over 300 church leaders. All the handouts, notes, brochures, and posters for the
course are in the Appendix. All the presentations started and finished with prayer. Partway through the first module, the researcher sensed that more clarification around the
need for this course was required, even though much information was given in the
introductory presentations. It seems that the information was new and almost
overwhelming. The focus group needed time to process the enormity of what had been
presented to them. The researcher gave out copies of her literature review and
methodology chapters for the group to read. After reading these, the participants
unanimously agreed that having these chapters in book form at the beginning would have
helped them to “get on board” more quickly. This will be implemented and included in
future presentations of this course.
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Introductory Presentations
A Two-Hour Session Consisting of Three
PowerPoint Presentations
November 14, 2013
The aim of these introductory presentations was to procure a focus group of
church leaders for the researcher to test-run the five-module pastoral educational course.
Presentation One: A Wake-up Call Regarding the
Extent and Power of Abuse Situations that Continue
to Come to Light in our Churches
This presentation described the rationale for this project, and the prevalence of
abuse situations in the churches. Biblical precedents were given as to why it is the
church’s business to provide informed pastoral care in abuse situations.
Presentation Two: What has Domestic
Violence to do With the Church?
This presentation established that people in crisis continue to come to the
churches for help, which makes domestic violence the church’s business. Participants
learned about research over the last 30 years, showing the prevalence of harm done to
abuse survivors by misapplication of Scriptures. They were presented with the
documented experiences of clergy who have received women in crisis, and the
documented experiences of abused women who went to clergy for help in their crisis
situations. These experiences served to illustrate the difference between godly
interventions by pastors who understand the dynamics of abuse, as opposed to the
traumatizing interventions of pastors who lack this understanding.
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Presentation Three: Equipping Church
Leaders to Minister to Abused and
Oppressed People
This presentation gave the rationale for including this proposed course in core
seminary programs across the interdenominational spectrum.
The course was divided into five modules that ran for six months on Thursday
evenings, from 5:00 p.m. to 7:00 p.m. A light supper was provided so busy pastors could
attend between their daytime and evening activities. There was a week’s break between
each completed module.
Outcome of the Introductory Session
Three presentations did not leave enough time for questions, so the presentation
What has Domestic Violence to do With the Church was moved to the module on
domestic violence later in the course. One pastor voiced scepticism that the information
given in the presentations [about instances of pastors mishandling abuse cases] was true.
The audience was reassured that all the information was from well-documented sources
and not from the researcher’s opinion. One pastor said that the presentations were
powerful, and agreed that they accurately portrayed what had been happening in
churches. He said that this training definitely needed to be included in the core seminary
program. He said that he was trained in the dynamics and crisis intervention of abuse, but
that all of his training had to be acquired after leaving the seminary. Ten research
participants signed up. They included one pastor and four lay ministry leaders from the
Seventh-day Adventist Church; one pastor’s wife from the Lutheran Church; two lay
persons from the Roman Catholic Church; one Women’s Ministries leader from the
Baptist Church; and one pastor from the Pentecostal Church. All the sessions but one ran
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with seven and ten attendees. No week ran with fewer than five research participants. All
materials used are in the appendix. None of the materials include any explicit details of
abuse.
Module One: Domestic Violence (Two Sessions)
Session One- November 21, 2013
Pastoral Crisis Intervention of Domestic
Violence Against Women
The researcher gave out a cartoon at the beginning of the session that depicted a
person phoning for the pastor for a couple she could hear arguing, and who heard the wife
mention a knife that was in her husband’s hand. This was to establish that too many
church leaders and their church members have trouble differentiating between a marital
relational issue and a criminal issue of abuse, which of course, this cartoon depicted. The
audience was advised of the common tactic of abusers, to attempt to manipulate pastors
by quoting Scriptures against divorce so that the pastor will attempt to persuade the
abused woman to stay in a marriage that is ultimately unsafe. It was pointed out that
adequately trained pastors do not fall for this tactic (Duncan, 2003). It was explained that
couples’ counselling is dangerous in abuse situations. It was emphasised that Jesus gives
the perfect example of an appropriate crisis intervention of domestic violence: He kept
the woman safe, while at the same time held the abusers accountable (John 8:3-11). This
module also included the following components:
1. A four-step crisis intervention strategy of (a) caring, (b) concern for safety,
(c) empowerment, (d) referral.
2. What is helpful and what is harmful for pastors to say to an abused woman.
3. Pastoral self-care, to ensure a church leader’s own emotional and physical safety.
4. Some pitfalls of helping women in crisis situations of domestic violence,
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including:
a) Male ministers may be attracted to the victim’s vulnerability.
b) The abused woman may be attracted to her care provider.
c) The male abuser’s tears may invoke more compassion than the woman’s.
d) The male abuser might accuse a female minister of having a lesbian affair with
his wife
5.

Handout, The line between victims and abusers to help recognise typical
behaviours of the abuser as opposed to the person being abused.

6. A safety plan for photocopying and giving out
7. Life-giving Scriptures for abused women and Scriptures on spiritual abuse.
8. Telephone flow-chart for when a pastor receives a domestic violence crisis call.
9.

Brochure, what about the children? regarding the necessity to consider the needs
of the children

10. Brochures on domestic violence for the victim and for the abuser
Specialist referrals for Saskatoon, and a cross-section of Internet resources
1. Adventist Risk Management website for child abuse prevention resources.
2. The Faith Trust Institute: Domestic Violence
3. Mental health website itemizing domestic violence, abuse types, signs, causes
and effects
4. Mennonite Central Committee websites on child abuse and domestic violence
5. Mayo clinic information on domestic violence against men
6. Compassionate Cup Ministries: A Voice for the Voiceless
Recommended books
1. Adams, C. J. (1994). Woman battering
2. Fortune, M. M. (1987). Keeping the Faith: Guidance for Christian women facing
abuse.
3. Miles, A. (2011). Domestic violence: What every pastor needs to know
.
Examples of spiritual abuse included in the handout
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1. “Wives, in the same way, accept the authority of your husbands, so that, even if
some of them do not obey the word, they may be won over without a word by
their wives’ conduct” (1 Peter 3:1). This Scripture has been used to tell wives to
go back to their husbands and be a better example of a Christian wife to win their
husband over for Christ. They are told that the abuse will stop once they have
done so.
2. “Wives, be subject to your husbands as you are to the Lord” (Ephesians 5:22).
This Scripture has been used to tell women that all they need to do for the abuse
to stop is to be more submissive to their husbands, so they will feel respected and
stop losing their tempers.
3. “To the woman he said, ‘I will greatly increase your pangs in childbearing; in pain
you shall bring forth children, yet your desire shall be for your husband, and he
shall rule over you’” (Genesis 3:16). Some churches teach that God is telling us
through this Scripture that men are to “rule over” their wives. But what God is
saying in this Scripture is that because sin is now in the world, men will have a
sinful tendency to rule their wives in an authoritarian way, instead of respecting
and honouring them. Jesus corrected this heresy by washing his disciples’ feet to
demonstrate the servant leadership expected in the Church (John 13:5).
Examples of Scriptures that advocate safety from abuse
1. Luke 4:18 tells us that Jesus wants to “set the captives free.”
2. “When you cross over the Jordan and live in the land that the LORD your God is
allotting to you, and when he gives you rest from your enemies all around so that
you live in safety.” (Deut 12:10)
3. “And you will have confidence, because there is hope; you will be protected* and
take your rest in safety.” (Job 11:18)
4. “He sets on high those who are lowly, and those who mourn are lifted to safety.”
(Job 5:11)
5. “I will both lie down and sleep in peace; for you alone, O LORD, make me lie
down in safety.” (Ps 4:8)
6. “Where there is no guidance, a nation falls, but in an abundance of counsellors
there is safety.” (Prov 11:14)
7. “The thief comes only to steal and kill and destroy. I came that they may have
life, and have it abundantly.” (John 10:10)
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Domestic Violence: What About the Children?
A brochure was given out. Some of the key points were that pastors need to be
aware that women risk losing their children if they are found to witness and/or experience
violence on an ongoing basis (Child Protection Act). Children hear from the pulpit that
they should obey their parents, but this can be hard for abuse survivors to hear. If the
pastor acknowledges that some parents do not live up to God’s standards, then everyone
will feel included. Jesus gave a warning to those who would harm children (Matt 19:1315). Children can be taught non-violent ways of resolving conflict, by utilising the
teachings of the fruits of the spirit (Gal 5:22). The corporal punishment that is taught in
most churches is psychologically detrimental to children whose lives have already been
surrounded by violence. This researcher advocates using the rod of guidance, not the rod
of violence for all children.
Session Two - November 28, 2013
Pastoral Crisis Intervention of
Domestic Violence Against Men
The book, Abused men: The hidden side of domestic violence by Cook (2009) was
recommended to participants. The crisis strategies handout was continued from the
previous week. Some key points were:
1. There are no shelters for men in North America, but there are two or three in the
U.K. The police have been known to take men to a motel.
2. It was abused women themselves who started women’s shelters, but men find it
harder to be open about their safety needs for fear of ridicule from other men.
Church leaders have been known to mock men for not taking control of their
house (Josh 24:15).
3. Brochure Abused Men – The hidden side of domestic violence: Why Men Don’t
Do Anything about It. The researcher utilised P. W. Cook’s (2009) book, along
with her own experience and studies to formulate this brochure.
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4. Family Law Saskatchewan websites, including information on the Domestic
Violence Court and family law specific to domestic violence.
5. Quiz for men, Are you being abused?
Examples of safety Scriptures that were given out for abused men
1. “And I will grant peace in the land, and you shall lie down, and no one shall make
you afraid; I will remove dangerous animals from the land, and no sword shall go
through your land.” (Lev 26:6)
2. “If indeed you magnify yourselves against me, and make my humiliation an
argument against me” (Job 19:5). Turn away from those who mock you. You are
an honourable man to not want to hit or hurt your wife back.
3. “After these things the word of the LORD came to Abram in a vision, ‘Do not
be afraid, Abram, I am your shield.” (Gen 15:1)
Domestic Violence: What Happens When the
Police are Called In?
Sgt. Kirby Harmen, Head of the Saskatoon Police Domestic violence/Assault Unit
explained that the mandate of the Domestic Violence/Assault Unit is to investigate
incidents of domestic violence between past or current intimate partners, as well as
threats against individuals, criminal harassment, stalking, peace bond applications, and
elder abuse. Crises for the victims are on-going and involve the potential for future harm.
There was no shortage of questions for the police officer.
Participants’ Comments on Module One
1. The participants asked for the material to be given to them to read ahead of time.
2. “Where are the pastors?”
3. “It is disappointing that more pastors have not attended.”
4. “ALL that Marion offers from written, verbal, etc. as information is very valuable,
and only then does one have power to make change.”
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5. A participant stated she liked the quiz Are you being abused? for men.
6. One participant would have preferred more time for each session.
7.

“To see such strong biblical verses; every pastor – in-training/lay pastor would
benefit.

8. “All of the information is invaluable and wish for all up-coming pastors would
have this course as a mandatory requirement… Wish especially pastors of our city
would be in attendance, especially our own SDA pastors.”
9. A participant appreciated the “Biblical texts shared – easy to pass along to
people.”
10. Participant said of the researcher, “you’ve created a comfortable environment.”
11. “Discussions very helpful and biblical references a big help.”
12. One participant liked “(a) The various tools included; i.e. Flow chart for handling
domestic violence calls, who to call list, safety plan, danger assessment. (b) The
biblical basis and verses used/ explained.” He said, “It was all good,” and
suggested, “In a class setting students could be assigned to pre-read the materials
so they could be gone through quicker in class.”
13. All the participants ticked the box for “feeling totally comfortable at attending this
evening’s presentation.
14. All but two of the participants had not attended any presentations on domestic
violence before.
15. “I attended as a follow-up from Marion’s Healing Service in June of 2013 @
(a local) SDA church.”
16. “All information very important and valuable for personal use!”
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17. One participant said he liked the “discussion with the police officer.” He also said
“more pastors in attendance would be good.”
18. “Everything Marion having teach us is very positive, special the freedom to speak
and ask questions, also is based on the purpose to help the ones that have been
hurt to make them feel free. I really enjoy to be part of this wonderful module, it
help me in many ways. In my personal life, but mostly my spiritual. I felt so
comfortable, attending it. Thanks to the Lord for the hard work Marion. God
Bless you.”
Module Two: Doctrine of Forgiveness
(Two Sessions)
The researcher collated this module in three handy-to-read brochures. These are
adapted from the chapter on forgiveness in Stephen R. Tracey’s book Mending the Soul:
Understanding and Healing Abuse (2005). The researcher maintains that forgiveness is
the most mistaught doctrine of our Christian belief system.
Session One - December 5, 2013
Harmful Misapplications of Forgiveness
The researcher showed an introductory PowerPoint presentation to the focus
group. The presentation emphasized that for healing to take place it is absolutely essential
that forgiveness takes place. The presentation went on to describe how, for someone who
has been abused, forgiveness can be about giving the abuser even more after they have
taken so much already. It is important for pastors to understand this and to not judge
when a deeply hurting person has trouble with forgiveness. It has nothing to do with a
lack of faith, but everything to do with the depth and complexity of the damage to one’s
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personhood that the person is experiencing. The first brochure exposes the most
commonly followed doctrine of forgiveness as an heretical doctrine when put together in
a package of (a) forgiveness for the oppressor, (b) trust that the repentance is sincere, and
(c) reconciliation of the oppressor and oppressed at the foot of the cross. This package
demands nothing of the abuser and everything of the abuse survivor. The abuser is left
free of consequences and is able to continue abusing. Tracey (2005) states:
Offenders often apologise in order to minimise the abuse, be forgiven, and assuage
any guilt. Likewise, they may want to gain sympathy from other family members
or to appear remorseful in the eyes of a court, and thereby get a lesser sentence.
They may want to maintain power and set up a scenario that facilitates re-abuse. (p.
129)
Tracey (2005) goes on to say:
Forgiveness is a complex doctrinal belief. In Colossians 3:13 and Mark 11:25, believers
are seemingly commanded to forgive others without qualification, whereas in Luke
17:3, forgiveness is entirely contingent on the repentance of the offender. In Ephesians
4:32, believers are commanded to forgive without qualification based on God’s
forgiveness, and yet Hosea 1:6 and Deuteronomy 29:20, Joshua 24:19; and 2Kings
24:4, God himself staunchly refuses to forgive. (p. 129)
These Scriptures show that God Himself does not allow spiritual reconciliation with anyone
who refuses to turn away from sin. The researcher stressed that some traditional Scriptural
formulas that have been handed down from generation to generation have been pernicious
imposition on lives of already hurting people.
The Biblical Model of Forgiveness
Forgiveness, according to Tracy (2005), has three aspects. The first is Judicial
Forgiveness, the pardoning of sin by God. One’s guilt from sin is completely removed
(Ps 51:1-9). It’s available to abusers and all sinners alike (Ps 32:1-5; 1 Cor 6:10-11).
The second is the Psychological Aspect- that which a person works through in their
own heart. For an abuse survivor, to forgive an unrepentant abuser can seem like letting
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go of justice. But far from letting go of justice, it helps the survivor to think of forgiving
as for-giving all of the blame back to the abuser, and handing all the retribution over to
God, whose justice is far harsher than any human could devise. Abuse survivors can only
do this, however, when they have been helped to accept that they were not to blame for
their abuse. While they hold on to the deeply manifested shame and blame, only a
superficial forgiveness is possible, resulting in the pain being suppressed and buried deep
inside. This is the harm a pastor can do.
The third aspect of Forgiveness is described as Relational Forgiveness. Luke 17:3 says
“Be on your guard! If another disciple sins, you must rebuke the offender, and if there is
repentance, you must forgive.” There is a conditional aspect here. The abuser must
evidence that he or she fully understands the impact his or her behaviour has had on the
victims. Most perpetrators are not willing to go through this process in a serious way, and
must be helped to understand that even with sincere repentance, there are consequences
that may prevent reconciliation (Acts 26:20; 2 Cor 12:21; Rev 2:5, 21-22; Rev 9:20-21;
Luke 17:3). Matthew 18:6 is a caution from God to do no harm. God does not expect an
unsafe reconciliation and neither should the church. First Corinthians 7:15b says, “It is to
peace that God has called you.”
Session Two - December 12, 2013
Five Practical Steps of Biblical Forgiveness
This third brochure is based on Tracy’s (2005) Five Practical Steps of Forgiveness.
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Step one
Name the Offense and Determine the Depth
of Harm Done
We cannot forgive unless we know the full extent of what it is we are asking
forgiveness for. It can sometimes take years to realise the depth of impact abuse has had.
When God gives forgiveness, He knows precisely what it is He is forgiving (Ps 32:1-5;
Ps 51:4; Isa 1:18; Isa 40:27-28; Rev 20:12).
Step two
Determine Appropriate Boundaries That Will
Prevent Further Events of Evil
One cannot truly forgive unless one can freely forgive, i.e. to forgive from a place
of safety. Church leaders must instead take seriously the Biblical mandate to facilitate
safety for the vulnerable (Prov 24:11-12; Isa 1:16-17; Isa 58:6; Jas 1:27).
Step Three
Let go the Right for Personal Retribution
This is an act of faith in which the hurting person prayerfully turns over the need
for justice and redress to God.
Step Four
Re-evaluate the Hurt by Discovering the
Abuser’s Humanity
To understanding the past life experiences that caused the abuser to make the
choice to hurt others, is not to let him or her off the hook, but to understand that the
abuser abused for his or her reasons, and it was nothing the abused person did to cause it.
When survivors stop blaming themselves, they can for-give back the blame and shame
where it belongs: on the abuser.
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Step Five
To Extend Appropriate Grace
To extend grace to evil, destructive people may be easier if we view the desire for
the perpetrator’s transformation as a desire to free the world of his or her evil acts. But as
a counsellor, the researcher cautioned that the abuse survivor may need help at the thought
that the abuser may end up in heaven with the abused. Healing is a complex and fearful
thing.
Holy Communion: A Celebration of Healing
The researcher led the focus group through a specially adapted celebration of Holy
Communion. This was adapted from a communion service put out by the National
Association for Christian Recovery. Abuse survivors have often been attending their
church’s Communion service for years, but in their inability to forgive their abuser, they
may have never felt that God has forgiven them. The researcher stated that she believes
God offers forgiveness during the time we are wrestling with him to forgive our abuser,
and it is not the church’s place to tell the abuse survivor that God will not forgive them.
Once the person has been helped through the five biblical steps of forgiveness, then the
celebration of Holy Communion can be an act of reconciliation in itself. The
Communion Service was framed around the following parameters:
1. Jesus asked us to come together and Remember Him
2. Jesus is our Companionship in Suffering.
3. God will forgive us and spiritually nourish us.
4. In solidarity, we come together in resistance to evil.
5. We celebrate the end of scapegoat violence. We will no longer blame the victim.
6. The invitation to the Lord’s Table.
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7. Departing Hymn – “Bind us together Lord”
Participants’ Comments
1. “Pastor Marion makes you feel comfortable.”
2. All participants except one stated this was their first presentation on forgiveness.
3. All affirmed “it had been helpful to apply this doctrine to real-life
circumstances?”
4. All affirmed “these presentations enhanced understanding of the abused person’s
struggle with forgiveness.”
5. All affirmed “these presentations heightened awareness of the potential for
spiritual abuse when it comes to teaching people how to forgive?”
6. “I think this is the best Module so far. Very Biblical, informative and practical.”
7. “I liked EVERYTHING! What I liked most was the continuous biblical verses
used throughout as I had never been taught this. The slides (PowerPoint) were
clear and concise…Thank you Marion for doing such a fantastic job on a sensitive
topic.”
8. One participant expressed that she had kept it a secret that she had never felt
forgiven by God because of her church’s teachings on forgiveness, and now had
realised personal healing during the Communion Service.
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Module Three: Child Abuse and the Church (Four Sessions)
Session One - January 9, 2014
Child Abuse Prevention Strategies, Part One
The researcher went through the set of DVD presentations from the Child Abuse
Prevention Kit called Reducing the Risk (www.reducingtherisk.com). This kit was put
together by a church-based risk management team. The DVD presentations are
accompanied by a fill-in-the-blanks workbook, discussion questions, and a quiz at the end
designed to be kept in church files for annual review. No explicit details of abuse were
described. The presentations included how to safely supervise children, how to interview
volunteers, what the litigations risks are, and the personal cost of abuse to survivors when
strategies are not in place, and an interview of a pedophile. Screening forms, interview
forms, and quizzes are supplied in the kit. It is emphasised that child-abuse prevention
strategies are as much to protect the ministry leaders from false accusations as they are to
protect the children. Children are described as the church’s most precious treasure and
worth the time it takes to keep them safe.
Session Two – January 16, 2014
Child Abuse Prevention Strategies, Part Two
In order to effectively implement child abuse prevention strategies in the
churches, the researcher suggested that the presentations be offered to the pastors first,
then their permission gained to do the presentation to their church boards, and then gain
the boards’ permission to do the presentation to the membership. Including the
membership in the decision-making will ensure the success of the implementation. The
following materials were given out:
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1. Details of publically available child abuse convictions from Saskatchewan
churches. A list of convicted child molesters from protestant churches was
supplied to emphasise that abuse is a realty that needs to be dealt with all across
the interdenominational spectrum, and is not just a Roman Catholic issue as the
media would have us think.
2. Canadian Motor Vehicles Records Search: A screening process for volunteers
who transport children and youth.
3. Brochure, Seven things a pastor should NOT do if a child discloses sexual abuse
4. Brochure from the Saskatoon Adult Survivors of Sexual Abuse non-profit agency.
(Seminary students will be asked to search their own geographical area for
resources)
5. Seventh-day Adventist website for Child Abuse Prevention Strategies.
http://www.adventistrisk.org/Prevention/ChildProtection.aspx

Participants’ Comments
1. Participants unanimously approved of the Reduce the Risk kit. They appreciated
that it was designed specifically for a church setting.
2. They each successfully completed the quiz that is designed to go on their church
record.
3. They said that they found the presentations respectful, nonthreatening, and the
strategies described in such a way as to seem manageable.
4. The group sadly acknowledged that the risk of litigation tends to speak louder to
churches than a simple concern to protect children.
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Session Three - January 23, 2014
What Happens When the Police and Child
Protection are Called?
Guest Speaker – John Redlich, RCMP Sgt. and Seventh-day Adventist Pastor.
It was a rare find to have a police officer who is also a serving pastor, who knew exactly
what the churches were dealing with. He carefully described exactly what happens when
the police are called in to a situation, and emphasised that it was important the church
leave the questioning of the child to the police, and to not approach the alleged
perpetrator. He said that the police prefer to gauge the initial reaction of the alleged
perpetrator themselves. He stressed the importance of restricting the alleged perpetrator’s
access to the church in order to (a) protect them from any further possible false
allegations, or (b) from intimidating the child or the parents from withdrawing the
allegations. The speaker helped the focus group work through all of their unrealistic
expectations of what can be done, and what the police are allowed to do. He said many
abusers threaten children so that they will not tell. The group had a hard time coming to
terms with the fact that sometimes there is just not enough evidence to charge a
perpetrator, and they were shocked at the short sentences given to perpetrators who are
convicted here in Canada. The speaker led the group in prayer.
Session Four – January 30, 2014
What to do When the Abuser is one of usin a Traditional Church Setting
The following handouts were distributed:
1. Handout adapted from Peggy Halsey’s article of March 2001, What if the Abuser
is One of Us? A Model for Congregational Response
2. Adventist Risk Management article, Sex Offenders in Church
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3. Church Participation Agreement
4. Church Attendance Safety Plan from the Department of Corrections.
5. Sex Offender Agreement from a Baptist Church
6. Help. A Sex Offender Has Joined My Church, A Church’s Child Protection
Advisory Service publication.
7. Sex Offender Covenant from The Independent Fundamental Churches of America.
8. A quote stating “Those claims, which occur most frequently against churches or
individuals, are based upon hiring or poor supervisory practices.”
The group discussed and compared the different supervisory contracts. They expressed
horror that a convicted perpetrator would be allowed at church unsupervised. The
researcher stated that this tended to happen when the church leader believes that only
action required is for the abuser to be perceived as having repented.
Participants’ Comments With Researcher’s
Responses
1. The focus group was unanimous that convicted sex offenders needed to at least be
supervised if they were allowed to attend church at all.
2. To those who were concerned, the researcher assured the group that a convicted
sex offender could still be offered pastoral care away from the congregation.
3. To those who were concerned about offending the perpetrator, the researcher
stated that a truly repentant person would be grateful to have any pastoral care at
all.
4. Two focus group members expressed relief at this point of view. They said it was
something they hadn’t thought of before.
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What to do When the Abuser is one of us—
in a Home Church Setting
The researcher stated that a Home Church setting is too intimate a setting to allow
a convicted offender to attend, even if he or she is supervised. Only alternative pastoral
care can realistically be offered. If a convicted perpetrator is offended at this, it is
indicative of insincere repentance and unwillingness to accept the consequences of their
actions- actions that have lifelong consequences for those they have hurt (Ezek 23:35; 2
Sam 12:14).
Profile of an Abuser
The researcher created a series of brochures. The first one was entitled Profile of
an Abuser, and depicted a front page full of downloaded photographs of convicted child
abusers, including men, women, teachers, pastors, a Rabbi, and a children’s overseas
missionary in Haiti, all giving no visible impression of deviousness at all. The brochure
included the typical behaviours that can send up red flags. Examples are that an
individual seems to get on better with children than adults, he or she is seen to single
children out, and when an allegation comes to light there is a vehement denial, cries of
outrage, and a use of deflection.
The second brochure talked about the manipulation that takes place to groom and
secure victims. It also pointed out how abusers utilise deflection to avoid answering any
awkward questions, and to give the impression that they have an intense concern for the
safety of children. They do this by judging and accusing others of uncaring and
unchristian behaviour.
The third brochure described the dynamics of abusive families.
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Participants’ Comments on Module Three,
With Researcher’s Responses
1. The focus group just sat in their seats, seemingly stunned for several minutes, as
they stared at the front page of the brochure full of photographs.
2.

There was surprise that women were there.

3. There was surprise that a good-looking child missionary was there and a famous
hockey coach, who, as it turns out, was convicted of over a hundred offences
against teenage boys.
4. Eventually the group agreed that you could not tell from how somebody looked
whether or not that person was an abuser.
5. The group expressed alarm at the fact that many children do report abuse, and at
the number of unsuccessfully prosecuted offenders who have no criminal record.
6. The participants came to understand how ineffectual a child abuse registry check
can be, even though it does pick up some offenders who would otherwise get
through.
All participants affirmed the need for the implementations of prevention
strategies.
7. All the participants agreed that “This pastoral educational module has
increased/ affirmed my comfort level to respond to all situations involving child
abuse.”
8. “I was so free to express my opinion”
9. We prayed after a participant expressed sadness at the reality of child abuse in
churches.
10. All participants stated they had not attended presentations on abuse prevention
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before.
11. “The handouts are very practical and contain all the “Tools” necessary to
Implement a child abuse prevention strategy.”
12. One participant’s response to this training being in the core seminary program
was, “Absolutely. It’s a must.”
13. “It caused me to weep as I continued through each module and came to
understand the importance, for myself (never experiencing an abusive
environment) – to walk in the shoes of those who have.
Module Four – Understanding and Healing Abuse –
Four Sessions
All students are expected to buy Stephen Tracey’s Mending the Soul:
Understanding and Healing Abuse (2005). All sessions are in brochure form that is easy
to hand out. This part of the course however, is intended primarily for church leaders to
understand the dynamics of abuse, so they know exactly what they are applying
Scriptures to, as opposed to taking on the role of a counsellor. This module is intent on
bringing church leaders to understand the depth of harm done by abuse.
Session One- February 13, 2014
Abuse as a Perversion of the Image of God
Being made in the image of God is at the core of what it means to be human.
When a person is abused, their identity as a child of God has been ripped apart.
Powerlessness and Deadness
It is emphasised how important it is for church leaders to grasp that an abuse
survivor’s overloaded emotions can cause them to become like the “walking dead.” Their
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perception of God could be distorted, and they may have difficulty relating to others as
they expect.
Session Two – February 20, 2014
Shame
Shame is the devil’s biggest weapon against survivors reaching out to God: “Do
not let me be put to shame, O Lord, for I call on you; let the wicked be put to shame; let
them go dumbfounded to Sheol” (Ps 31:17). It is also the biggest barrier to healing. But
shame can also be a “divine gift” (Tracy, 2005). It signals something is dreadfully wrong,
that we are not living up to our created design, and that we are alienated from our loving,
holy Creator (Rom 2:14-15; Thess. 3:14; 1 Cor 5:1-13; 2 Cor 2:6-8). Shame was heaped
on God’s people unjustly (Ps 22:6; 69:7-9, 19-21; Jer 15:15). Scriptures show us that the
fate of those who continue to hurt others is set (Gen 12:3, Matt 18:6; Ps 24:31; Ps 34:22;
2 Thess 2:12; Titus 3:10-11; 2 Pet 2:6). A handout on the kind of Christian community
that combats misplaced shame and blame and at the same time describes what an
authentic community really is, was taken from Tracey’s (2005) chapter on “Shame.”
Experiencing authentic Christian community is on of the most important ways
shame-based lies about oneself can be challenged. In authentic Christian
community we let people see who we really are: we confess our sins (James 5:16),
we are emotionally honest about our joys and our sorrows (Romans 12:15), we
give and receive love (Romans 16:16), we meet each other’s needs (Acts 2:45;
Galatians.6:2), we pray for each other (James 5:16), we challenge each other (1
Thessalonians 5:14), and we help each other when we fall into sin (Galatians.
6:1). As we experience authentic community, we increasingly recognise the
shame-based lies and learn to embrace the truth. (p. 36)
All the research participants were anxious to take this handout back to their churches.
This kind of community is needed for the healing and restoration of others. The
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researcher stated that the opposite of an authentic Christian community is one that sweeps
issues under the carpet and where no one is safe.
Session Three – February 27, 2014
Isolation
The researcher cited that a common tactic of abusers is to abuse a person into a
state of isolation, and added to this, is that people often avoid people who have been
abused, because they are uncomfortable with what has happened to them. Abuse victims
are the damaged warriors in the battle for good and evil and often simply shut down in
order to survive.
Session Four – March 6, 2014
Rebuilding Intimacy With God: Re-imaging the
Fatherhood of God
The researcher explained the importance of grieving and actively lamenting the
losses that abuse causes (Lam 1:12; 2:2, 4; 3:10-11). Active lamenting unloads the griefridden mind and allows the abused person room to realise the abuse was not his or her
fault. Church leaders and abusers too often use Scriptures in ways that cause the survivor
to feel blamed. If the abused person can be helped to realize the injustice of this, then
righteous anger can give them strength (Ps 13:1-2; Hab 1:2, 4). This is legitimate anger
and should not be criticized by the church. Through this wrestling of emotions, the abuse
survivor may encounter God once again.
Participants’ Comments on Module Four
1. “Your doctoral work is a PEARL; a pearl, that was formed around sharp sand in
your life, and now it is ready to given into the community as a gently shining, sweet
water pearl.”
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2. All participants affirmed “this pastoral educational module increased [their]
confidence to pastorally care for those with a history of abuse.”
3. All participants affirmed “Notwithstanding the limitless power of the Holy Spirit,
would you say this module is a helpful tool to help pastors and lay leaders
recognise their boundaries of expertise as a pastoral care giver?”
4. All participants affirmed “participating in this module helped/affirmed your
understanding of the depth of impact abuse has on all aspects of a person’s life.”
5. All participants affirmed “Participation in this module was found to be a helpful
tool in determining scriptural application for those seeking help in their situation of
abuse.”
6. All participants affirmed that now they have participated in this module, they think
it will affect the wording they use from the pulpit and in bible studies.
7. “All that was presented is of great value to me. Dynamics and Spiritual Healing of
Abuse; Scripture readings are a powerful healing source.”
8.

“It was very organised. Great spiritual environment. We share the word of God (in)
every presentation.”

9. “I dislike that the pastors didn’t want to attend this so important educational
module.”
10. “If more people were interested to work hard like Marion did and share specially to
Church people.”
11. A participant who stated he has not experienced abuse and has not attended a
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presentation on abuse before wrote, “One who has experienced an abusive
environment is in a position to help others. Because of the pain they themselves
had, they have a passion to heal others.”
12. “Thanks to be part of this research project. I’m so glad to accept your invitation.
Thanks so much. God Bless You.”
Module Five – Self-Examination of Perceptions and
Preconceived Ideas
The Concept of Self-examination
The development of self-awareness in any leader, let alone a church leader, is
essential for good and emotionally healthy leadership. The researcher has chosen to
enhance the research participants’ level of self-awareness by getting them to examine
their feelings around the subject matter introduced to them through a variety of speakers
from culturally diverse situations, many of whom may be quite different from the cultural
environments that the church leaders themselves have been used to, but who they will
inevitably encounter in their Christian walk. The purpose of such an exercise is to help
church leaders hear others from the other person’s perspective, rather than to filter what
they are hearing through unexamined prejudices and preconceived ideas. A course that
tackles this issue head-on in some seminaries is Clinical Pastoral Education. For some
seminaries, the teaching of one Pastoral Educational Unit is a mandatory inclusion in the
core seminary program, leading some participants to take this to a higher level once they
leave the seminary. Clinical Pastoral Education is the required route to take when
becoming qualified for chaplaincy.
Chaplaincy is all about being a ministry of presence, very often in crisis
situations. “Ministry of Presence” is the official theological outlook for chaplains. In
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order to be a ministry of presence, a person needs to learn to put one’s own issues aside
and concentrate on the feelings and concerns of the person in front of them. The
researcher would argue that this is exactly what a church leader would need to acquire as
well. Holm (2008) writes,
Chaplaincy is a service or ministry offered in secular settings or settings that are
outside normal places of worship such as a university, hospital, prison, school or
workplace. Although broad in scope, chaplaincy services centre on the intellectual,
emotional, social, interpersonal, and spiritual dimensions of life and they seek to
assist personal awareness, understanding, growth and integration. (p. 7)
Chaplains are found in the front lines of wherever people may be going through
some very deep troubles and are required to know local geographical specialist referrals
for all the crises of life. Church leaders are increasingly finding themselves in the front
line of life too, just as the church leaders of the tumultuous times of the Early Church
when they were under Roman persecution. The kind of course that is being offered in this
doctoral project would also enhance a chaplain’s training and equip the church leader the
same. Clinical Pastoral Education however, is another complete course in itself and
depending on the ministry context that the students are studying, for example the prison
system, the hospital setting, long term care, or the armed forces, their training may be
geared towards those contextual settings. What is important to note however, is that the
need to minister to abused and oppressed people can be found in all of the settings that a
chaplain might find him or herself, and training such as is being offered in this doctoral
project can only serve to enhance the ability to minister in such circumstances.
For the purpose of this doctoral project however, the researcher chose to utilise
special speakers to enhance each research participant’s level of self-awareness of the
issues put before them. The intention of this module is to introduce church leaders to the
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need to listen to all persons from their worldview, rather than to filter everything they
hear through their own. There were special speakers representing diverse cultures of
Saskatoon at every session. The participants wrote up their thoughts and feelings both
before and after hearing the speaker. In this way, they were able to process their feelings
around the points of view presented to them. The intent of this is to free up their minds to
be better able to hear the other person from their perspective when people come to them
for help. The group was reminded that they didn’t have to agree with the presenters, but
that they should endeavor to understand what was being said from the presenter’s
perspective. The focus group responded to each and every presenter respectfully. The
emphasis on listening seemed to set them free from having to agree or disagree. They
asked questions for more understanding.
Session One - March 20, 2014
Women’s Issues
Speaker: Heather Peacock, Assistant Director and Public Education Coordinator
Saskatoon Sexual Assault & Information Centre Tel: (306) 244-2294
Participants’ Comments
1.

“The material, information and presenters helped me recognise the damage
done…It is a must to educate individuals that are in positions of spiritual
mentoring, (the Church) – to prevent re-victimization. This is our Lord’s desire”

2. “I believe effort is necessary to assist the one in difficulties emotionally,
physically or in any possible manner; maybe in short or long term needs.”
3. “I really was under the misconception that sexual offenders would all be dealt
with under the legal system.”
4. “I am now aware that most sex offenders do not even go to trial let alone jail. This
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sickens and saddens me…What also amazes me is that no matter what kind of
abuse, be it sexual abuse, physical abuse, emotional or psychological – the effects
are deep and long lasting!”
Session Two - March 27, 2014
Men’s Issues
Speaker: Bruce Wood, M.A., MPH, Executive Director,
Saskatoon Men’s Resource Centre, Tel: 1-306-881-5311.
This speaker had worked a lot with court-mandated anger management with male
abusers and men with anger issues in general. His specialty was to give men strategies to
deal with their stress and to talk about their pain.
Participants’ Comments
1. “This presentation was very touching to me. And is so nice to know there are
people working hard to make such a difference for the future families in the next
generation.”
2. One research participant expressed surprise that men would meet in a group. He
said he could imagine women talking things through, but not men.
3. Another participant was concerned that groups are available for angry men, but
what about the men who haven’t mistreated others and have been abused.
Session Three - April 3, 2014
Living as an Aboriginal in Canada
Speaker: Victim Services Aboriginal Resource Officer and Missing Person
Liaison Officer, Dorothea Swiftwolfe, Phone: (306) 446-1552
Participants’ Comments
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1. Before I heard Dorathea speak tonight I was WAY (emphasis supplied) more
Racist than I thought I could be. I knew that there were some Aboriginal people
that made it out of “The Hood” and off of the reservations. My feelings were
however that the majority didn’t try to better themselves, were content to be on
welfare and just complained about the “White Man” stealing their land. I would
have also assumed they never set foot in a church.”
2. Wow! My eyes have been opened. I am in awe of how honest, sincere, &
downright delightful Dorathea was to us! I wish all people could hold down a
professional job & at the end of day be just a regular lady.
3. “This lady is an amazing person & I gained such insight into Aboriginal life!

Session Four - April 10, 2014
Lesbian/Gay Lifestyle and the Church
Speaker Rev. Kristin Soveran, Interim President. Lutheran Collegiate Bible
Institute, Outlook, Saskatchewan, Canada. Tel: 306-867-8971 Email: office@lcbi.sk.ca
Participants’ Comments
1. “I’m sorry for this guest. No comments. God bless her.”
2. “If one reviews Leviticus with regard to above condition of persons with peculiar
likes etc. one must question the position of same sex relationships. But if one
looks at the New Testament and Jesus, while one cannot condone such actions we
must always remember the 1 & 2 Commandments according to Jesus love for
God & love for neighbour.”
3. “We don’t know the condition surrounding each situation; always I am aware that
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“We should not judge for with what judgment we judge we also shall be judged”
Matthew 7:1, 1James 4:12.”
4. “I feel that people, who are gay/lesbian or bi, do not have a “Choice” as many
people say they do. They too are born of God’s love. If we choose to condemn
them for something they have no say in, we too should be condemned for being
rich, poor, fat, skinny, etc. What makes the sins of anyone more forgivable than
others?? Gay people do not “sin” they are born as gay people!”
5. “I was surprised that Pastor Kristen still feels that the church is not yet a safe
place for Gay/Lesbian Bi. I HATE the fact that there are people in our world who
feel it is their job to judge who is worthy to sit in our churches. I strongly believe
that our God knows the struggle that gay people have & I feel great sorrow that
we as a people cannot be at least compassionate towards them in church.”
6. “How is it that God can forgive murderers, sexual abusers, domestic abusers,
fraudulent people & He cannot accept gay people?? I believe he can & does.”
Session Five - April 17, 2014
Living With Disabilities
Speaker Angela Klaassen, Saskatoon Alzheimer’s Society of Saskatchewan
Event Coordinator, Email: events@alzheimer.sk.ca
Participants’ Comments
1. “This guest did a very special presentation. She did teach a lot about how to live
with Alzheimer’s disease. And it was so wonderful how she did everything.
2. “As I have experienced some knowledge of this disease, my wife suffered for a
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period of 10 years until having a major heart attack. So, I was interested in finding
out how much health departments had advanced.”
3.

“This is a very interesting topic with much salt to be uncovered. Presenter well
covered and additional paper furnished to increase knowledge.”

4. “I was happy to learn that only about 5% of Dementia is genetic...The x-rays of
the brain – both normal & the shrinkage that occurs was very interesting.”
Session Six - April 24, 2014
Living With the Stigma of Being on Welfare
Researcher and Speaker – Marion Duncan, M.Ed.(Couns.), C.C.C., M.Div.
Compassionate Cup Ministries: A Voice for the Voiceless
The researcher deliberately put herself in as the surprise speaker, in order to make
an impact on the perceptions that the group may or may not have about who people on
welfare are. The researcher spoke of her years of being on welfare and part-time work as
a single mother until she eventually went back to university for her Master’s degrees and
eventually studying for her present doctoral degree. She described the stigma she
experienced from some in the community and although some social workers she had to
deal with over the years were respectful, caring and concerned, others were patronising
and even insulting, having no realization that they, themselves were only one accident,
one illness, or one abusive relationship away from being on welfare themselves. The
researcher was able to say that in her experience, almost all of the people she came across
were deserving of assistance, and that the system has many people that she had met who
have “made good.”
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Participants’ Comments
1. A female participant had a hard time accepting that people weren’t taking
advantage by being on welfare. She said she accepted my circumstances but I
must have been the exception.
2. A participant spoke up to say she had just come off welfare.
3. Several people continued to express their doubts as to welfare recipients being
deserving,’ but it was good that they were freely expressing themselves.
Follow-up to Test-Running This Five Module
Pastoral Course
The researcher thanked the members of the focus group for their invaluable
contribution to research. She said this course will be collated electronically and, if
finances were available, would be bound up into a handbook, including the introductory
book that provides clarification of the rationale for the course. This would then be made
available for all who apply. The material will be sent out to a cross-section of seminaries
from different denominations. They will be asked to consider including this course in the
core seminary program. The researcher will make herself available as an adviser for other
facilitators as a teacher for this program for anyone who applies. A summary of the
course will also be put on the website of Compassionate Cup Ministries: A Voice for the
Voiceless.
Final Reflections, Cake, and Certificates of
Participation
A lot of bonding had taken place. Unbeknown to the researcher, the group had
bought flowers and a card. As the participation certificates were given out, the group
expressed grief that the meetings were coming to a close. The group expressed that it had
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been a place of meeting with other Christians as a source of encouragement in this
difficult world. The focus group prayed as a group, one after the other, that the course
would be utilised. Closing prayer was given by the researcher.
Participants’ Final Comments
1. All the participants ticked off the box recommending this module for the core
seminary program and for church leaders already in the field.
2. All the participants ticked off the box that stated that this pastoral educational
course had increased/affirmed their comfort level to respond to abuse situations.
3. All but one participant ticked “Strongly agree” for the presenter being “Very
knowledgeable about the subject matter,” and the one ticked “Agree.”
4. All but one of participants ticked “Strongly agree” for “Well prepared for these
presentations.” One ticked “Agree.”
5. All the participants ticked “Strongly agree” for “Created a safe environment.”
6. All the participants ticked “Strongly Agree” for “Maintained a Godly
atmosphere.”
7. “After attending the Five Modules and learning what I have, it greatly troubled
me knowing that what I had been introduced to is not taught or covered in pastoral
education core seminary programs. How SAD. This must be taught.”

Conclusion
Preparing a church community to receive and implement biblical strategies to
protect, care for, and facilitate healing for abused and oppressed people who apply for
help, does, in fact, bring a church community to the spiritual maturity required for all
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Christian living and a community that truly reflects the Kingdom of Heaven, here on
Earth. Tracey (2005) wrote:
While authentic Christian community isn’t always easy to find, it is what God
designed for the Church (Acts 2:41-47). Shame isolates us from God, others, and
ourselves; authentic community helps us to reconnect and to overcome our shame.
Thus abuse survivors must make finding a healthy Christian community a top
priority. (p. 36)
In other words, it could be said that a church that intentionally worked towards becoming
a place of refuge for those who have been abused and oppressed is exactly the kind of
church that Christ came to this earth to plant. This doctoral project is all about ridding the
churches of any infiltration of evil and the shame that surrounds that. One of the most
empowering things an abuse survivor can do is to prayerfully hand shame back to his or
her abuser. The Scriptures are permeated with examples of where shame is put back
where it belongs, on the abusive enemies of God’s people (Ps 6:10). When we teach our
people that God will bring full and final justice on the heads of the unrepentant evil
people, this will allow suffering people to endure injustice in this life without becoming
bitter (2 Tim 4:14; 1 Peter 2:23). When we teach our people that God will take revenge
for us and that his revenge will be just, this enables people to forgive and to more easily
let go of their burdens. When we encourage suffering people to safely come to the place
in their lives where they feel the need to express righteous anger, we have, in fact brought
them to the point where they are able to say, “I know now that it was not my fault.” This
is a tremendous healing step for an abuse survivor and a precursor to being able to finally
forgive the abuser regardless of whether he or she repents or not. In Matthew 6:9, 32,
God is described as our Heavenly Father. Abuse is all about the misuse of power. Since
God is the ultimate power in the universe, He can represent an abuse victim’s greatest
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fear; therefore, spiritual reconciliation is a large part of ministering to abused persons.
The most helpful way to separate an abusive authority figure from our concept of God is
to teach the abuse survivor what the bible tells us about the true nature of our Heavenly
Father who can be their substitute father if their earthly father is abusive:
1. He cares for the little sparrows and cares even more for us (Matt 6:26).
2. He delights in giving good gifts to His children (Matt 7:11).
3. He accepts and loves us just as we are and knows everything about us; even
how many hairs are on our head (Matt 10:30).
4. He tenderly loves the vulnerable, especially little children (Matt 11:25,26).
5. He delights in being a Father to the fatherless and an advocate for single
mothers (Ps 68:5).
6. He dared to come into the world through a human mother, as a little baby (Ps
90:2), so he understands first-hand what we are going through.
7. He nurtured and cared for Israel (Numb 11:12).
8. He is like a mother who tenderly feeds her child with nutritious milk (1 Pet
2:2,3)
9. He is like a mother bear that protects her cubs (Hos 13:8).
10. And like a hen that shelters her chicks under her wing (Luke 13:34; Deut
32:11).
As church leaders, we can teach our hurting people about the true nature of Jesus:
1. Jesus stood up for women and children and social outcasts (Luke 7:36-50);
John 8:4-11; Matt 19:13-15).
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2. Jesus held and protected little children and stated that they are the most
precious in the Kingdom of Heaven (Matt 19:13-15).
3. Jesus’ heart broke for us living with all our suffering here on the earth, like we
are like sheep without a shepherd (Matt 9:36).
4. Jesus opened up education to men and women equally, He chose to reveal
Himself to a woman first and to send her to the male apostles in order to
proffer more respect for women and absolutely respected all persons (Luke
7:36-50; Luke 10:39-42).
5. Jesus showed compassion for the hurting and healed the sick (Matt 14:14;
Matt 15:30-31).
6. Jesus exposed corruption (Matt 21:12; John 2:13).
7. Jesus stood up for equality (Matt 18:1-4; Gal 3:28).
8. Jesus made it clear how God feels about those who deliberately hurt others
(Matt 18:6-10).
9. Jesus corrected the heretical doctrine of authoritarian leadership styles with
the servanthood leadership style (John 13:1-7).
In this way abuse survivors can gradually see how different our Heavenly Father is from
their abusers and be released from the lies and misrepresentations of God that are
perpetuated by those who deliberately set out to have power over and do harm to
vulnerable people.
Therefore, preparing church leaders to minister to abused and oppressed people is
about bringing church leaders and their people into a closer relationship with Jesus so any
misapplication of the scriptures, and any miss-teaching of Christian doctrine, especially
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the doctrine of Forgiveness, will be recognised, exposed and corrected. Souls will be
restored, resulting in a mighty army moving out from the churches as “witnesses in
Jerusalem, in all Judea and Samaria, and to the ends of the earth” (Acts 1:8).
Recommendations for Further Research
This researcher is intent on printing a handbook and an accompanying book
describing the rational for implementing such a course as is described in this doctoral
project. The intent is for these to be sent out to a cross-section of Christian seminaries for
their perusal and consideration in the core seminary program. Recommendations for
further research would be to devise a project that would ascertain how effective church
leaders, who have partaken of such a course, are in helping their people become a place
of refuge from the World; an authentic Christian community; a place where hope and
healing takes place; a place where strong disciples for Jesus are brought to spiritual
maturity and are seen to go forth to disciple others into the Kingdom of God.

RESEARCHER’S EPILOGUE
Blessed be the God and Father of our Lord Jesus Christ, the Father of
mercies and the God of all consolation, who consoles us in all our
affliction, so that we may be able to console those who are in any
affliction with the consolation with which we ourselves are consoled by
God. (2 Corinthians 1:3, 4. New Revised Standard Version)
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Day by day we may be laying up a good foundation against the time to come. By selfdenial, by the exercise of the missionary spirit, by crowding all the good works
possible into our life, by seeking so to represent Christ in character that we shall win
many souls to the truth, we shall have respect unto the recompense of reward. It rests
with us to walk in the light, to make the most of every opportunity and privilege, to
grow in grace and in the knowledge of our Lord Jesus Christ, and so we shall work
the works of Christ, and ensure for ourselves treasure in the heavens (SDA Bible
Commentary, Vol. 6 (EGW) Page 1105).
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INFORMED CONSENT FORM
I am conducting a reseach study as part of my disertation project, in partial fullment of
my Doctor of Ministry (Missional Church Cohort) at Andrews University, Berrien Springs,
Michigan. Your participation in this study is greatly appreciated.
Reserach Title:
“Equipping Church Leaders to Minister to Abused and Oppressed People”
Purpose of Study: No seminary program of any Christian denomination has been
found to date, by this researcher, to include specific training in equipping church leaders
to minister to abused and oppressed people. Past and current research, mostly by
concerned church leaders themselves, has shown that the absence of such training is
the cause of much inadvertent secondary trauma to already traumatised people, and
also the cause of a lack of safety to vulnerable people in church settings. The purpose of
this study is to have a focus group of interdenominational church leaders already in the
field, evaluate a five module pastoral educational course that has been designed to fill
this gap in their training.
Duration of participation in study: Participation will involve attendance at once a
week, two hour sessions for a duration of between two to twenty weeks approximately
(with one or two week breaks in between), depending on how many of the five modules I
choose to participate in. I understand that I will be required to complete a pre-module
questionaire and a post module evaluation for each module I choose to participate in,
each taking appriximately five to fifteen minutes of my time
Benefits: An increase in confidence to minister to those abused and oppressed people
who apply for my help in my church setting.
Risks: Even though no specific situations of abuse will be included in any part of this research
project, there is still the possibility that a church leader’s own, unforeseen and unresolved
issues might be triggered in light of the sensitivity of the subject matter as a whole. The
researcher is a qualified and certified Counsellor with the Canadian Counselling &
Psychotherapy Association (http://www.ccpa-accp.ca/) which requires her to abide by the
professional ethics posted on this website. She will debrief and/or provide counseling referrals
as needed.
Voluntary Participation: I have been informed that my participation in this study is
completely voluntary. I am aware that there will be no penalty or loss of benefits I'm
entitled to if I decide to cancel my participation in this study. I also understand that there
will be no cost to me for particpating in this study
Confidentiality: I understand that my identity in this study will not be disclosed in any
published document and that the researcher will store the records in a locked filing
cabinet in a locked office for the duration of the research project and shredded on
completion. The participant needs to note, however, that even though no real names will
be utilized, the completed doctoral project will be a public document and will be made
available in a public, university library and subsequent publications.
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Contact: I am aware that I can contact the Supervisor of the researcher,
Dr. Michael Cauley at Email: michaelcauley@me.com, Tel: 615 766 7766,
or my Adviser, Dr. Ann-Marie Buchanan, Email abuchanan33@hotmail.com,
or myself at Email: marion.duncan@gmail.com, Tel: 306 665 3845,
for answers to questions related to this study.
I have read the contents of this Consent form and have received verbal explanations to
questions I had. My questions concerning this study have been answered satisfactorily. I
hereby give my voluntary consent to participate in this study. I am fully aware that if I
have any additional questions I can contact Marion Duncan at
Tel: 306 665 3845.

_____________________________
Signature
(Subject)

_____________________
Researcher Signature

________________________
Date

____________________
Phone

___________________
Date

Andrews University: Student Marion Duncan
Research Project entitled
“Equipping Church Leaders to Minister to Abused and Oppressed People”
PRE-PRESENTATION QUESTIONAIRE
PASTORAL CRISIS INTERVENTION OF DOMESTIC VIOLENCE
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Your responses to any questions you feel you can answer below are important. Please be
assured that no personal identifiers will be utilised in the publication of this research
project.
A. I understand that the responses I give on this form will be utilised for this research
project
B. Please tick one of the three boxes below that applies to you.
1. I am feeling totally comfortable at attending this evening’s presentation.
2. I am feeling somewhat apprehensive at attending this evening’s presentation.
3. I am feeling very apprehensive at attending this evening’s presentation.
Reason (Optional)
______________________________________________________________
_____________________________________________________________
C. I have attended a presentation/s on domestic violence before. Yes____ No____
If you have answered “Yes,” please give
details________________________________________________________________
_____________________________________________________________________
D. I understand that I am not to include any personal identifiers of other people when
participating in class discussions.
E. I understand that I am to keep sensitive information confidential once I leave this
room.
Gender__________

Denomination_______________________________

Pastoral Role in the Church_________________________________________________
You are encouraged to contribute your own experience in ministry to the classroom
discussions, whether that experience was positive or negative. All experience is useful for
learning for the body of Christ. Thank you for your willingness to participate in this
research project

Marion

Andrews University: Student Marion Duncan
Research Project entitled
“Equipping Church Leaders to Minister to Abused and Oppressed People”
EVALUATION FEEDBACK FORM
CRISIS INTERVENTION OF DOMESTIC VIOLENCE
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As a church leader, whether a lay person or a pastor, you are considered an expert for the
purposes of this research project. Your feedback is important. For this reason the
researcher will strictly adhere to the following conditions according to Institutional
Review Board Standards.
1. No personal identifiers will be utilised in the publication of this research project.
2. Any identifying information will be put to code.
3. You are free to fill out all or only those sections that you feel comfortable responding
to.
4. No questions will be asked as to your decisions.
EVALUATION QUESTIONS
A. Under the conditions set out above, I understand that all information I enter on this
form will be used as part of this research project.
B. Please indicate the level of agreement below that most accurately reflects your
opinion of the facilitator.
Strongly Agree Neither agree Disagree Strongly
agree
nor disagree
disagree
(i) Very knowledgeable t
Abou the subject matter: _____
_____
_____
_____
_____
(ii) Well prepared for these
presentations:
_____

_____

_____

(iii) Created a safe
environment:

_____

_____

_____

_____

_____

(iv) Maintained a Godly
atmosphere:

_____

_____

_____

_____

_____

_____

_____

A. Would you recommend this module for the core seminary program and for church
leaders already in the field? Yes:
No:

C. This pastoral educational module has increased/affirmed my comfort level to
respond to situations of domestic violence. Yes:
No:
D. What have you liked about this pastoral educational module?
_____________________________________________________________________
_____________________________________________________________________
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_____________________________________________________________________
_____________________________________________________________________
E. What has you not liked about this pastoral educational module?
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
F. How do you think this particular module could be improved?
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
G. Additional Comments (Please feel free to continue on another page)
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
Gender______

Denomination_________________________

Pastoral Role in the
Church_____________________________________________________
Thank you for your willingness to participate in this research project

Marion

Andrews University: Student Marion Duncan
Research Project entitled
“Equipping Church Leaders to Minister to Abused and Oppressed People”
PRE-PRESENTATION QUESTIONAIRE
THE BIBLICAL DOCTRINE OF FORGIVENESS APPLIED TO ABUSE ISSUES
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Your responses to any questions you feel you can answer below are important. Please be
assured that no personal identifiers will be utilised in the publication of this research
project.
A. I understand that the responses I give on this form will be utilised for this research
project
B. Please tick one of the three boxes below that applies to you.
4. I am feeling totally comfortable at attending this evening’s presentation.
5. I am feeling somewhat apprehensive at attending this evening’s presentation.
6. I am feeling very apprehensive at attending this evening’s presentation.
Reason (Optional)
___________________________________________________________
C. I have attended a presentation/s on Forgiveness as it relates to Abuse before.
Yes___ No___
If you have answered “Yes,” please give details _____________________________
_______________________________________________________________________
_______________________________________________________________________
1. I understand that I am not to include any personal identifiers of other people when
participating in class discussions.
2. I understand that I am to keep sensitive information confidential once I leave this
room.
Gender__________

Denomination_______________________________

Pastoral Role in the Church_______________________________________
You are encouraged to contribute your own experience in ministry to the classroom
discussions, whether that experience was positive or negative. All experience is useful for
learning for the body of Christ. Thank you for your willingness to participate in this
research project

Marion

Andrews University: Student Marion Duncan
Research Project entitled
“Equipping Church Leaders to Minister to Abused and Oppressed People”
EVALUATION FEEDBACK FORM
THE BIBLICAL DOCTRINE OF FORGIVENESS APPLIED TO ABUSE ISSUES
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As a church leader, whether a lay person or a pastor, you are considered an expert for the
purposes of this research project. Your feedback is important. For this reason the
researcher will strictly adhere to the following conditions according to Institutional
Review Board Standards.
1. No personal identifiers will be utilised in the publication of this research project.
2. Any identifying information will be put to code.
3. You are free to fill out all or only those sections that you feel comfortable responding
to.
4. No questions will be asked as to your decisions.
EVALUATION QUESTIONS
A. Under the conditions set out above, I understand that all information I enter on this
form will be used as part of this research project.
B. Please indicate the level of agreement below that most accurately reflects your opinion
of the facilitator.
Strongly Agree Neither agree Disagree Strongly
agree
nor disagree
disagree
(a) Very knowledgeable about
the subject matter:
_____ _____
_____
_____
_____
(b) Well prepared for these
presentations:

_____

_____

_____

_____

_____

(c) Created a safe environment: _____

_____

_____

_____

____

(d) Maintained a Godly
atmosphere:

_____

_____

_____

_____

_____

C. Would you recommend this module for the core seminary program and for church
leaders already in the field? Yes:
No:
D. Have these presentations enhanced/affirmed your understanding of the abused
person’s struggle with forgiveness. Yes:
No:
E. Have these presentations heightened/affirmed your awareness of the potential for
spiritual abuse when it comes to teaching people how to forgive? Yes:
No:
F. In light of the fact that Forgiveness is central to the Gospel message, has it been
helpful to apply this doctrine to real-life circumstances? Yes:
No:
G. What have you liked about this pastoral educational module?
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_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
H. What have you not liked about this pastoral educational module?
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
I. How do you think this particular module could be improved?
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
J. Additional Comments (Please feel free to continue on another page)
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
Gender______

Denomination_________________________

Pastoral Role in the Church__________________________________________
Thank you for your willingness to participate in this research project

Marion

Andrews University: Student Marion Duncan
Research Project entitled
“Equipping Church Leaders to Minister to Abused and Oppressed People”
PRE-PRESENTATION QUESTIONAIRE
CHILD ABUSE PREVENTION/WHAT TO DO WHEN CHILD ABUSE IS
DISCLOSED/WHAT TO DO WHEN THE PEDOPHILE IS ONE OF US
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Your responses to any questions you feel you can answer below are important. Please be
assured that no personal identifiers will be utilised in the publication of this research
project.
A. I understand that the responses I give on this form will be utilised for this research
project.
B. Please tick one of the three boxes below that applies to you.
1. I am feeling totally comfortable at attending this evening’s presentation.
2. I am feeling somewhat apprehensive at attending this evening’s presentation.
3. I am feeling very apprehensive at attending this evening’s presentation.
Reason (Optional)
___________________________________________________________
___________________________________________________________________
C. I have attended a presentation/s on child abuse before. Yes_______ No________
If you have answered “Yes,” please give details ___________________________
__________________________________________________________________
(c) I understand that I am not to include any personal identifiers of other people when
participating in class discussions.
(d) I understand that I am to keep sensitive information confidential once I leave this
room.
Gender__________

Denomination_______________________________

Pastoral Role in the Church______________________________________
You are encouraged to contribute your own experience in ministry to the classroom
discussions, whether that experience was positive or negative. All experience is useful for
learning for the body of Christ. Thank you for your willingness to participate in this
research project

Marion

Andrews University: Student Marion Duncan
Research Project entitled
“Equipping Church Leaders to Minister to Abused and Oppressed People”
EVALUATION FEEDBACK FORM
PASTORAL PRESENTATIONS ON CHILD ABUSE PREVENTION/WHAT TO DO
WHEN CHILD ABUSE IS DISCLOSED/WHAT TO DO WHEN THE PEDOPHILE
IS ONE OF US.
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As a church leader, whether a lay person or a pastor, you are considered an expert for the
purposes of this research project. Your feedback is important. For this reason the
researcher will strictly adhere to the following conditions according to Institutional
Review Board Standards.
1. No personal identifiers will be utilised in the publication of this research project.
2. Any identifying information will be put to code.
3. You are free to fill out all or only those sections that you feel comfortable responding
to.
4. No questions will be asked as to your decisions.
EVALUATION QUESTIONS
A. Under the conditions set out above, I understand that all information I enter on this
form will be used as part of this research project.
B. Please indicate the level of agreement below that most accurately reflects your opinion
of the facilitator.
Strongly Agree Neither agree Disagree Strongly
agree
nor disagree
disagree
(a) Very knowledgeable
About the subject matter: _____

_____

_____

_____

_____

(b) Well prepared for these
presentations:

_____

_____

_____

_____

_____

(c) Created a safe environment: ___

_____

_____

_____

_____

(d) Maintained a Godly
atmosphere:

_____

_____

_____

_____

_____

A. Would you recommend this module for the core seminary program and for church
leaders already in the field? Yes:
No:
B. Would you recommend that all church communities implement the kinds of child
abuse prevention strategies cited in this module. Yes:
No:
C. This pastoral educational module has increased/affirmed my comfort level to
respond to all situations involving child abuse. Yes:
No:
D. What have you liked about this pastoral educational module?
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_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
E. What has you not liked about this pastoral educational module?
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
F. How do you think this particular module could be improved?
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
G. Additional Comments (Please feel free to continue on another page)
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
Gender______

Denomination_________________________

Pastoral Role in the Church__________________________________________
Thank you for your willingness to participate in this research project

Marion

Andrews University: Student Marion Duncan
Research Project entitled
“Equipping Church Leaders to Minister to Abused and Oppressed People”
PRE-PRESENTATION QUESTIONAIRE
UNDERSTANDING THE DYNAMICS AND THE SPIRITUAL HEALING OF ABUSE
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Your responses to any questions you feel you can answer below are important. Please be
assured that no personal identifiers will be utilised in the publication of this research
project.
A. I understand that the responses I give on this form will be utilised for this research
project.
B. Please tick one of the three boxes below that applies to you.
1. I am feeling totally comfortable at attending this evening’s presentation.
2. I am feeling somewhat apprehensive at attending this evening’s presentation.
3. I am feeling very apprehensive at attending this evening’s presentation.
Reason (Optional)
____________________________________________________________________
____________________________________________________________________
C. I have attended a presentation on understanding the dynamics and the healing of
spiritual abuse before. Yes_______ No________
If you have answered “Yes,” please give details _____________________________
_______________________________________________________________________
(a) I understand that I am not to include any personal identifiers of other people when
participating in class discussions.
(b) I understand that I am to keep sensitive information confidential once I leave this
room.
Gender__________

Denomination_______________________________

Pastoral Role in the
Church_______________________________________________________
You are encouraged to contribute your own experience in ministry to the classroom
discussions, whether that experience was positive or negative. All experience is useful for
learning for the body of Christ. Thank you for your willingness to participate in this
research project

Marion

Andrews University: Student Marion Duncan
Research Project entitled
“Equipping Church Leaders to Minister to Abused and Oppressed People”
EVALUATION FEEDBACK FORM
UNDERSTANDING THE DYNAMICS AND THE SPIRITUAL HEALING OF ABUSE
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As a church leader, whether a lay person or a pastor, you are considered an expert for the
purposes of this research project. Your feedback is important. For this reason the
researcher will strictly adhere to the following conditions according to Institutional
Review Board Standards.
1. No personal identifiers will be utilised in the publication of this research project.
2. Any identifying information will be put to code.
3. You are free to fill out all or only those sections that you feel comfortable responding
to.
4. No questions will be asked as to your decisions.
EVALUATION QUESTIONS
A. Under the conditions set out above, I understand that all information I enter on this
form will be used as part of this research project.
B. Please indicate the level of agreement below that most accurately reflects your
opinion of the facilitator.
Strongly Agree Neither agree Disagree Strongly
agree
nor disagree
disagree
(a) Very knowledgeable about
the subject matter:
_____
_____
_____
_____
_____
(b) Well prepared for these
presentations:

_____

(c) Created a safe environment:___
(d) Maintained a Godly
atmosphere:

_____

_____
_____

_____

_____
_____

_____

_____
_____

_____

_____
_____

_____

C. Would you recommend this module for the core seminary program and for church
leaders already in the field? Yes:
No:
D. Has this pastoral educational module increased/affirmed your confidence to
pastorally care for those with a history of abuse? Yes:
No:
E. Notwithstanding the limitless power of the Holy Spirit, would you say this module is
a helpful tool to help pastors and lay leaders recognise their boundaries of expertise
as a pastoral care giver? Yes:
No:
F. Has participating in this module helped/affirmed your understanding of the depth
of impact abuse has on all aspects of a person’s life? Yes:
No:
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G. Have you found participation in this module to be a helpful tool in determining
scriptural application for those seeking help in their situation of abuse? Yes:
No:

H. Now that you have participated in this module, do you think it will affect the wording
you use from the pulpit and in bible studies or not? Yes:
No:

I. What have you liked about this pastoral educational module?
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
J. What has you not liked about this pastoral educational module?
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
K. How do you think this particular module could be improved?
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
L. Additional Comments (Please feel free to continue on another page)
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
Gender______

Denomination_________________________

Pastoral Role in the Church____________________________________________
Thank you for your willingness to participate in this research project

Marion

Andrews University: Student Marion Duncan
Research Project entitled
“Equipping Church Leaders to Minister to Abused and Oppressed People”
PRE-PRESENTATION QUESTIONAIRE
SELF-EXAMINATION OF PERCEPTIONS AND PRECONCEIVED IDEAS:
THE ENHANCEMENT OF LISTENING SKILLS AND THE EMPATHIC RESPONSE
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Your responses to any questions you feel you can answer below are important. Please be
assured that no personal identifiers will be utilised in the publication of this research
project.
A. I understand that the responses I give on this form will be utilised for this research
project.
B. Please tick one of the three boxes below that applies to you.
1. I am feeling totally comfortable at attending this evening’s presentation.
2. I am feeling somewhat apprehensive at attending this evening’s presentation.
3. I am feeling very apprehensive at attending this evening’s presentation.
Reason (Optional) ____________________________________________________
___________________________________________________________________
C. I have participated in a process of self-examination of prejudices and pre-conceived
ideas before. Yes_______ No________
If you have answered “Yes,” please give details _____________________________
_____________________________________________________________________
D. I understand that I am not to include any personal identifiers of other people when
participating in class discussions.
E. I understand that I am to keep sensitive information confidential once I leave this
room.
Gender__________

Denomination_______________________________

Pastoral Role in the Church______________________________________
You are encouraged to contribute your own experience in ministry to the classroom
discussions, whether that experience was positive or negative. All experience is useful for
learning for the body of Christ. Thank you for your willingness to participate in this
research project

Marion

Andrews University: Student Marion Duncan
Research Project entitled
“Equipping Church Leaders to Minister to Abused and Oppressed People”
EVALUATION FEEDBACK FORM
SELF-EXAMINATION OF PERCEPTIONS AND PRECONCEIVED IDEAS:
THE ENHANCEMENT OF LISTENING SKILLS AND THE EMPATHIC RESPONSE
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As a church leader, whether a lay person or a pastor, you are considered an expert for the
purposes of this research project. Your feedback is important. For this reason the
researcher will strictly adhere to the following conditions according to Institutional
Review Board Standards.
1. No personal identifiers will be utilised in the publication of this research project.
2. Any identifying information will be put to code.
3. You are free to fill out all or only those sections that you feel comfortable responding
to.
4. No questions will be asked as to your decisions.
EVALUATION QUESTIONS
A. Under the conditions set out above, I understand that all information I enter on this
form will be used as part of this research project.
B. Please indicate the level of agreement below that most accurately reflects your opinion
of the facilitator.
Strongly Agree Neither agree Disagree Strongly
agree
nor disagree
disagree
(a) Very knowledgeable about
the subject matter:
_____
_____
_____
_____
_____
(b) Well prepared for these
presentations:

_____

_____

_____

(c) Created a safe environment: _____

_____

_____

_____

_____

(d) Maintained a Godly
atmosphere:

_____

_____

_____

_____

_____

_____

_____

B. Would you recommend this module for the core seminary program and for church
leaders already in the field? Yes:
No:
C. Would you say this course has increased your confidence to love and minister to
those whose life experience is different from you? Yes:
No:
D. Would you say these kinds of presentations serve to increase a church leader’s
understanding of life from a variety of perspectives? Yes:
No:
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E. Jesus made himself available to all who sincerely applied. Do you think your church
membership’s ability to exude the unconditional love of Christ would be enhanced if
they experienced the presentations in this module? Yes:
No:
F. What have you liked about this pastoral educational module?
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
G. What have you not liked about this pastoral educational module?
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
H. How do you think this particular module could be improved?
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
___________________________________________________________________
I. Additional Comments (Please feel free to continue on another page)
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
__________________________________________________________________
Gender______

Denomination_________________________

Pastoral Role in the
Church_____________________________________________________
Thank you for your willingness to participate in this research project

Marion
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APPENDIX B
(Is on a separate DVD to preserve the original design format)
INVITATIONAL MATERIAL
1.
2.
3.
4.

Invitational Brochure
Invitational Poster
Website & Email Invitation
Bulletin Announcements (are cut in three and placed inside church bulletins)
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APPENDIX C
COURSE CONTENT
(Is on a separate DVD to preserve the original design format, including PowerPoints)
The original University authorisation for this Project on this same DVD
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